BEFORE THE PUBLIC UTILITIES COMMISSION : e

OF THE STATE OF CALIFORNIA FILE
06/09/21
Edmund R. Loccisano, 04:58 PM
C2106002
Complainant,
ECP Case (C.)
Vs.
Pacific Bell d/b/a AT&T California (U1001C);
SBC Long Distance, LLC d/b/a AT&T Long
Distance (U5800C); And Time Warner Cable
Information Services (California), LLC
(U6874C),
Defendants.
Expedited Complaint
(Rule 4.6)

COMPLAINANT DEFENDANTS

Edmund R. Loccisano Pacific Bell d/b/a AT&T California (U1001C);

4724 Forman Avenue And

Toluca Lake, CA 91602 SBC Long Distance, LLC d/b/a AT&T Long
T: 818 425 8520 Distance (U5800C)

E: loulocc@twe.com

Attn: Mark Berry, Director-Regulatory Affairs
430 Bush Street, 5" Floor
San Francisco CA 94108
T: 415-417-5018
E-mail 1: mark.berry@att.com
E-mail 2: att-regulatory-ca@att.com

Time Warner Cable Information Services
(California), LLC (U6874C)
Attn: Betty Sanders, VP Telephone Regulatory
12405 Powerscourt Drive
ST. Louis, MO 63131
T: 314-394-9876
E-mail: DL-CPUCNotices(@charter.com

(ECP) Edmund Loccisano., vs. Pacific Bell et al. TITLE PAGE




BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)
Edmvad R. Loces sane I

|

4

i COMPLAINANT(S)
VS.

AT T

f/earﬂum |

(B)

DEFENDANT(S)
(Include Utility “U-Number”, if known)

E
©)

ave you tried to resolve this matter informally with

(for Commission use only)

Did you appeal to the Consumer Affairs Manager?

the Commission’s Consumer Affairs staff? YES ] NO
Xl YEs ] No
1 Do you have money on deposit with the
Has staff responded to your complaint? Commission?
YES 1 No (0 ves X wNo
‘ Amount $
Is your service now disconnected?
X YES [0 No
COMPLAINT
(D)
The complaint of  (Provide name, address and phone number for each complainant)
ﬂame of Complainant(s) Address .| Daytime Phone
. Number
Edmungd L. Loccisane 0 v A} 15) 749 -
: (413) Y25- 4520

respectfully shows that:

(E)

Defendant(s) (Provide name, address and phone number for each defendant)

Name of Defendant(s) Address Daytime Phone
Number

RreT f-0. foy So2 5 /C 6

Slecrnum £0.foy boory [City of Zndiry co UTe-007Y

can XL L0192-So25| J00-298- 2020

F55— 7017-7328
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(F)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any
supporting documentation)

Plense See  prmpeyeo

(G) Scoping Memo Information (Rule 4.2(a))
(1) The proposed category for the Complaint is (check onc):
%adjudicatory (most compiaints are adjudicatory unless they challenge the reasonableness of rates)

0 ratesetting (check this box if your complaint challenges the reasonableness of a rates)

| (2) Are hearings needed, (are there facts in dispute)? x YES (_INO

3O Regular Complaint ﬁExpcdited Complamnt

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):

Plense Jee Frpepep
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i . -
(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows: ‘

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

| Prehearing Conference )
‘ (Example: 6/1/09): N / A
Hearing (Example: 7/1/09) AN A
T

Explain here if you propose a schedule different from the above guidelines.

NJA

(H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
pages if necessary)

PL ease See Aracyed

)
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are:

L Lovbloec & TwWe. com 1

2

(
Dated [o ¢ 4,,‘ 2 cjer ___,California,this _23 dayof _/hgy , 202y
ity) (datc) (month) (vear)

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)

Formal Complaint Form - Page 3 of 6



Rev: 09/12/14

(K)

REPRESENTATIVE’S INFORMATION:

Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and
signaturc of representative, if any.

Name of

Representative: N / A

Address:

Telephone Number:

E-mail:

Signature
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VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
le of my knowledge, except as to matters which are therein stated on information and belief, and as to those
matters, I believe them to be true.

I cﬁeclare under penalty of perjury that the foregoing is true and correct.
|

L
Executedon _mgy 25, 2p2) ,at Los fn el2zrx , California
j (date)

VERIFICATION
(For a Corporation)

I a]T an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

(M)

Executed on , at , California
(date) (City)

Signature of Officer Title

(N)] NUMBER OF COPIES NEEDED FOR FILING:

If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you
must submit a total of eight (8) copies (Rule 4.2(b)).

If you are filing your formal complaint clectronically (visit htip://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

(0)| Mail paper copies to: California Public Utilities Commission
Attn: Docket Office
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505 Van Ness Avenue, Room 2001
San Francisco, CA 94102

PRIVACYNOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted.

0)

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Cémplajnt, including, but not limited to, your name, address, city,
St:T,lte, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing.

Hiving been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

%MZ@%
v & mpy 25, Zozi

igna:ture Date

w

E dm vad R. Leces cane

Print your name
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F: Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any
supporting documentation)

On July 22, 2020, my son Louis and | called and spoke with Spectrum in order to transfer two of our home land lines
((818)763-4010 and (818)769-3444) from AT&T to Spectrum to take advantage of their much lower international calling
rates, especially to Mexico, since our prior bill with ATT was very high. One phone line, (818)763-9329, was to remain
with AT&T. (While on the phone with Spectrum representative Moses, he suggested that we transfer these 2 land lines
to my son Louis’ existing Spectrum Account, which was Account 8448200188133994,so this is what we agreed to).

That same day, Spectrum sent us a “Change of Service Confirmation” email to confirm our phone call of that day and the
changes that had taken place. A copy of this email is attached.

In addition, on July 23, 2020, one day later, AT&T sent an “Order Confirmation” confirming that lines (818)763-4010 and
(818)769-3444 were removed. The letter advised us to call if there were “any discrepancies”. Of course, given that the
letter was correct, we did not call. A copy of this letter is also attached.

Thereafter, the phone lines continued to operate normally, and we continued to use our phones as normal, including
multiple international calls to Mexico. We relied on both the Spectrum email Change of Service Confirmation, as well as
the AT&T Order Confirmation letter, to ensure that both companies had done what they confirmed and that AT&T lines
had been transferred over to Spectrum successfully. So obviously we thought we were set.

About 3 months later, on October 9, 2020, we checked our Spectrum and ATT bills for the first time since July, and was
shocked to see that we were “double billed” by both ATT and Spectrum, for the 2 phone numbers that had supposedly
been transferred over to Spectrum.

My son Louis immediately called Spectrum to shed light on the situation, and here are details of that conversation, also
taking place on October 9th:

Louis talked with Vincent from the Spectrum “Provisioning and Activation Department” and he explained what
happened: Vincent explained to Louis that on or about July 22, when we talked with Spectrum’s Representative Moses
to arrange the transfer of the 2 phone numbers in question, it turns out that Moses never “keyed in” and finished the
order and that it never went through, so the transfer of both phone #s never took place; and furthermore, this means
that ATT never got “port request” from Spectrum. Because the order was started by Moses that day, but never
finished, Spectrum automatically defaulted by giving us 2 new default phone #s: 747-203-8246 and (818)821-3106 that
appeared on the September 17, 2020 bill. So Moses did the 1st part but never finished the order. Vincent also
attempted on this date to transfer my dad and mom’s phone #s over to Spectrum and gave me his personal phone # at
work, so that I could call back on October 14", to confirm the transfer went through to completion this time. Vincent’s
personal work phone #: 844-927-0891 ext. 6721557. Louis called Vincent back on October 14™ and he confirmed my
dad’s landline—(818)769-3444-- had successfully transferred over to Spectrum, but he had to complete activation, and
was having trouble getting my dad’s number provisioned. He also once again attempted to transfer my mom’s phone #
over, since this did not succeed on October 9. Vincent told us to call him back on October 16". | once again called
Vincent on October 16" but could not reach him, so | was transferred to the tech department. It appears that by
October 15", according to ATT’s October 17, 2020 bill, that both my mom and dad’s had finally been transferred
successfully to Spectrum, at least according to the ATT representative | talked with. However, ATT seemed to bill us
through the November 17" bill for these 2 phone numbers, which seems to me to be the charges for Long Distance,
which is on a different billing cycle than local calls.

We do want to make note that both ATT and Spectrum were on auto pay with our Citibank account and we only review
bills about quarterly; however, on October 12, 2020, we had Citibank put a stop payment on all ATT bills. ATT and



Spectrum billed us simultaneously for phone numbers (818)763-4010 and (818)769-3444 for the time period from
approximately July 22, 2020 through October 15, 2020 (but this corresponded to the ATT bill of November 17, 2020, as
Long Distance charges were carried forward). Although we were “double billed” for this time period, we were in

contract with Spectrum, so they are the company whose charges we don’t dispute. Just to be clear, we have paid all
Spectrum payments, which we are currently caught up on.

Regarding the ATT bills that we are contesting: As stated on the January 17, 2021 bill, ATT claims we owe them
$6,436.34, which corresponds to three phone numbers: The two phone numbers which we are contesting the charges
of, and a third phone number, (818)763-9329, that that we never attempted to transfer to Spectrum, for which we agree
we owe ATT. Here are more specifics: We did pay the July 17" and August 17" ATT bills through our bank’s auto pay,
so we are asking for the portion of the bills pertaining to these 2 phone numbers be returned to us, in the amount of
$259.99. For the ATT September 17" through the November 17" bills, we are asking to expunge the charges pertaining
to these 2 phone numbers, amounting to $5928.40. However, regarding the (818) 763-9329 phone number, which we
kept with ATT throughout this whole ordeal, we acknowledge that we owe charges from the September 1, 2020 bill
through the January 17, 2021 bill, for this one phone number only (as on February 6, 2021, ATT disconnected this final
phone number) and this amount that we owe ATT is $426.06.

As a side note, the September 17, 2020 Spectrum bill, was a bit strange and could be a source of confusion: Spectrum
was somehow mixed up and changed us for 2 strange and unrecognizable phone numbers for this month—(747)203-
8246 and (818)821-3106--which supposedly Spectrum generated since they did not transfer the other phone numbers
correctly from ATT (at least this was the explanation told to me when | called Spectrum up). For all other months in
question, Spectrum billed the correct phone numbers—(818)769-4010 and (818)769-3444. Since we were in contract
with Spectrum during this time, this was Spectrum’s error in not providing service for the correct phone numbers during
that month and of course, we should not be held responsible.

We are attaching all ATT bills from July 17, 2020 through February 17, 2021 are enclosed for your reference, as well as all
Spectrum bills for the same time period.

We are also attaching all the documents that pertained to the “Informal Hearing” with the CPUC, informal complaint #
522817. | don’t know how important this is, but we are attaching it for your reference. Attached are the following: 1)
the letter written by our Attorney, Larry Ajalat, to ATT in November 2020, of which a copy was sent to the CPUC. 2)
CPCU’s response/judgment letter, dated January 28, 2021; 3) My February 11, 2021 appeal letter to the CPUC “Request
to Consider New Evidence” (with which | included the August 17, October 17, November 17 ATT and Spectrum bills, as
well as the “Change of Service Confirmation” emailed to me by Spectrum on July 22., 2020---all these documents are
already included as attachments with this letter) ; the March 11, 2021 Appeals decision from the CPUC. | believe our
lawyer possibly made a mistake by not including Spectrum in our grievance, and we including both ATT and Spectrum
now and are giving a more complete account of all details here in this Formal Hearing.

In summary, either Spectrum or AT&T or both were negligent, as the transfer process of phone numbers (818)763-4010
and (818)769-3444 did not take place as confirmed and we were “double charged” for these two phone numbers. We
ask that the negligent party---be it ATT or Spectrum---take responsibility for the charges from ATT that were wrongly
charged to us. We hope that you can understand how tormenting it is to receive a bill this huge, when it should never
have happened; and therefore, we trust that your honesty , understanding, and good judgment will bring justice to this
situation, and we thank you in advance for your help in this matter.



(4) The issues to be considered are:

After my July 22, 2020 phone call to Spectrum to transfer land line phone numbers (818)763-4010 and
(818)769-3444 over from ATT, | know that either Spectrum or AT&T or both were negligent, as these
numbers were not transferred over properly. It appears to us as novices that Spectrum failed to convert
the phone lines over, as they agreed to, although ATT might have also been the negligent party, but
either way, we asking that the company that failed us be responsible for the bills. As a result of
improper transfer, | was billed by both companies for these phone numbers simultaneously from
approximately July 22, 2020 through October 15, 2020 (but this corresponded to the ATT bill going into
November 17, 2020, as Long Distance calls were carried forward) and was being “double charged.” The
attached bills from both ATT and Spectrum will show the specifics. Although we were billed by both
companies, we paid the Spectrum bills, because Spectrum was our new carrier. However, the charges
by ATT amounting to $5,928.40 for these 2 phone numbers (for the time period after the transfer was
supposed to take place) do not apply and therefore it is not our responsibility. We are also asking ATT
to reimburse the $259.99 from the July 17" and August 17" bills which were taken out of auto pay for
these two phone numbers. Regarding the portion of the ATT bills for $426.06 pertaining to phone
number (818)763-9329 for the time period covered by the September 1, 2020 bill through the January
17, 2021 bill, we do agree that we owe this amount to ATT, as this phone number did remain with ATT
legitimately.



We are asking for the charges by ATT amounting to $5,928.40 for these 2 phone numbers (818)763-4010
and (818)769-3444 presented on ATT bills between September 17, 2020 through November 17, 2020 be
dropped. We are also asking ATT to reimburse the $259.99 from the July 17" and August 17" bills
which were taken out of auto pay for these two phone numbers. This is because from July 17, 2020
through November 17, 2020 we were “double billed” by both ATT and Spectrum simultaneously for
these same two phone numbers but were under contract with Spectrum. Regarding the portion of the
ATT bills between September 17, 2020 and January 17, 2021 for $S426.06 pertaining to phone number
(818)763-9329, we do agree that we owe this amount to ATT, as this phone number did remain with ATT
legitimately.



Louis Loccisano

From:
Sent:
To:

Subject:

Spectrum [Myaccount@spectrumemails.com]
Wednesday, July 22, 2020 12:29 PM
loulocc@twc.com

Change of service confirmation

To view this email as a web page, go here

Spectrum

Change of Service Confirmation

Dear LOUIS LOCCISANO,

Thank you for your recent Spectrum order.
Please review your order information.

Per your request, your services have been

updated. For detailed information of the Account Information

changes to your recurring monthly Account Number:  8448200188133994
charges, one-time charges, and any other Order Number. 1001648404497 123
charges as may be applicable due to the Service Address

service change, please review your next 4794 Ebtman:Ave

statement. Toluca Lake CA 91602-1619

Services: Voice

Summary of Your Charges

NEW MONTHLY GRAND TOTAL

Monthly Charges $165.94
Estimated taxes, fees and charges $18.88
Grand Total $184.82

*NOTE: The Grand Total above is an estimate of your new monthly charges, including your
taxes and fees. Please see your statement for details concerning your services, monthly
charges, one-time charges and any other charges as may be applicable, and important
messages concerning your Spectrum account.

Thank you for choosing Spectrum,

Spectrum Support Team



Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox. If we can
be of further assistance, please visit Spectrum Support.

This email was sent to: loulocc@twe.com

If you received this email in error, please let us know
©2020 Charter Communications. All rights reserved | Privacy Policy

This message was sent by Charter Communications
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CTCS

ED LOCCISANO

4724 FORMAN AVE

TOLUCA LAKE, CA 91602-1619 July 23, 2020

T T AR A T e L e L e T T —
ACCOUNT NUMBER: 818-763-9329-476*

Hi Ed,

Thanks for choosing us! You're backed by the nation's largest telecommunications company. We offer an
unsurpassed range of phone, entertainment, and Internet products and services. We hope you're enjoying your
service.

We recently updated your service. Please review this info carefully.

~ ™

In addition to your primary line, activity associated with your
additional telephone number(s) is confirmed in the Summary
section of this communication.

Your happiness is our #1 goal. If this letter doesn't show exactly
what you ordered, or if you have questions about your service,
please call us at 800.288.2020 or go to att.com. Are you enjoying the benefits of AT&T
Online Account Management?

9*5) Q@ Register today at

att.com/accountregister to view and pay

}}\/9 2 your bill, sign up for paperless billing

and more!

77 }
;'Lﬂ/ G - Enter this validation code within 30
days® to get started:
10186948

*After 30 days, go to att.com/managemyaccount to

request a new registration code.

"Please save your account number for future reference. The last 3 digits are your customer code. You'll use your account number to access your account and

for account-related functions.

000000093



Summary

This is not a bill
The following is an itemized list of the changes made to your AT&T account. Unless otherwise requested at thL time
of order, changes are usually activated within 7-10 business days of your order/request date. Please confirm that
this list is accurate, and call us if there are any discrepancies.

Services removed:
(818) 763-4010

FLAT RATE RESIDENCE LINE METRO PLAN i
(818) 769-3444

FLAT RATE RESIDENCE LINE WIREPRO

METRO PLAN

The difference in your Monthly Rate* and any One-Time Service and Equipment and/or Installation Charges for
the SERVICES ADDED/REMOVED, as indicated above, are:
Monthly charge: $-68.00

Your actual monthly service charge may vary if you have waivers or discounts. See your next bill to verify pricing.
Taxes and surcharges are extra.

Billing info and payment options
‘Learn more about your billing and payment options at att.com/billingbasics. You’ll find the Billing Basics Interactive
Guide and links to other valuable info. Take a video tour or view a sample bill to learn about the different charges

that may appear on your monthly phone bill.

Terms & Conditions

ATRT California is required to charge rates listed in official documents called tariffs, filed with the California Public Utilities Commission (PUC). In the unlikely
event there is a difference between the rate we quoted you and the rate specified in the tariff, the tariffed rate prevails. Tariffs are available for inspecti(! n at

the office of the California PUC or at att.com/public_affairs. -

Products in our packages and bundles can be purchased separately. By purchasi.ng them in a package or bundle, you receive discounts.

B

© 2020 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other marks contained herein are registered trademarks
of AT&T Intellectual Property and/or AT&T affiliated companies.

<

20200723-&1“-000000793



ED LOCCISANO Page 10f4

AT&T

(((©

Bill-At-A-Glance

Previous Bill 818.46
Payment Received 7-17 Thankyou! 818.46CR
Adjustments .00
Balance .00
Current Charges 421.99
Amount to be Debited $421.99
Debiting Bank Account on Aug 17, 2020

Billing Summary

Online:att.com/myatt

Plans and Services 155.53
1800 288-2020

Other AT&T Long Distance 266.46
1800 288-2020

TotalCurrent Charges 421.99

News You Can Use Summary

CARRIERINFORMATION
THIRD-PARTY BLOCKING
CARRIER COST REC FEE

PREVENTDISCONNECT
ELECTRONICPAYMENTS
COST ASSESSMENTCHRG
. RATEINCREASE
See "News You Can Use" for additionalinformation

Your Bank Account
Will be Debited on

@ atat

Billing Date Jul 17,2020

4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Aug 17, 2020

Account Number

AccountNumber 818763-9329 476 9
Billing Date Jul 17,2020

Web Site att.com

AT&T Benefits

Thankyou for choosing AT&T. Your ALL DISTANCE® serviceincludesa $9
packagediscountfor combiningyour voice service with an additional qualifying
product.

Your monthly savings: $94.91

Plans and Services

Promotions and Discounts

Item
No. Description
1. Discountfor Promotional 12.00CR
Discountfor Bill Period
Jul 17,2020
2. Discountfor Promo Unltd 5.00CR
Nationwd Clg Adv for Bill
Period Jul 17,2020
Total Promotions and Discounts 17.00CR

Monthly Service - Jul 17 thru Aug 16

Serviceis billed in advancefrom the 17th of each month.
Chargesfor 818 763-9329
3. Combined CommunicationsSvcs 63.00
ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
CallerID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro™
Unlmtd Nationwide Clg Advg 3
by AT&T Long Distance

4. Caller ID Complete Blocking .00
Total Chargesfor 818 763-9329 63.00
Chargesfor 818 763-4010

5. ResidenceFlat Rate Service 27.00

6. CallerID Selective Blocking .00

7. Metro Plan 3.00
Total Chargesfor 818 763-4010 30.00

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.

GO GREEN -Enroll in paperless billing.

Amount to
Be Debited

$421.99

ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

818 763-9329 476 9

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025

1000 8187639329479 9000000020270 0OkLL1LS0000000000000OOOOOO42199



ED LOCCISANO Page 2of4
4724 FORMAN AVE AccountNumber 818763-9329 476 9
TOLUCA LAKE CA 91602 - 1619 Billing Date Jul 17,2020

AT&T

(((©

. GovernmentFees and Taxes - Continued
Plans and Services o
16. California TeleconnectFund Surcharge .86

17.  UniversalLifeline Telephone Service Surcharge 5.21

Monthly Service - Jul 17 thru Aug 16 - Continued 18. CA Relay Service and CommunicationsDevices Fund .55

Chargesfor 818 769-3444 19. State E911 Surcharge .90

1. ResidenceFlat Rate Service 27.00 20. Local 11.51

2. Caller ID Selective Blocking .00 Total GovernmentFees and Taxes 20.02
3. MetroPlan 3.00

4. WirePro™ 8.00 TotalPlans and Services 155.53
Total Chargesfor 818 769-3444 38.00
Total Monthly Service 131.00

Additions and Changesto Service AT&T Long Distance

This section of your bill reflects chargesand credits resulting

from accountactivity. Important Information
Chargesfor 818763-9329 Message Regarding Terms & Conditions:
Order No. 22222222 To view your Terms & Conditions for AT&T Long
Item Monthly Amount Distance, access www.att.com/servicepublications
No. Description Quantity Rate Billed or call AT&T at the tol1 free number on your bill.
Rates Changed
(Monthly Chargesare Prorated from Account Summary
Jul 1,2020to your Billing Date, Jul 17, 2020) Description
5. Rate Change 1 .33 18 Charges for July 266.46
Federal Universal Service Fee Total Account Summary Charges 266.46

Chargesfor 818 763-4010
Order No. 22222222

ltem Monthly Amount Invoice Summary
No. Description Quantity Rate Billed (as of JULY 06, 2020)
Rates Changed
(Monthly Chargesare Prorated from c""?"t Charges
Jul 1,2020to your Billing Date, Jul 17, 2020) SerVIIGe Charge§ .00
6. Rate Change 1 33 18 gr;e?(t:: and Adjustments 204.28
. . a arges .
Federal Universal Service Fee Surcharges and Other Fees 40.06
Charges for 818 769-3444 Government Fees and Taxes 22.00
Order No. 22222222 Total Invoice Summary 266.46
Item Monthly Amount
No. Description Quantity Rate Billed
Rates Changed Service Charges
(Monthly Chargesare Prorated from
Jul 1,2020to your Billing Date, Jul 17, 2020) Monthly Service Charges
7. Rate Change 1 .33 18
Federal Universal Service Fee Type of Service Period Oty
Total Additions and Changesto Service .54 21. Unl Nation Call Adv3 JUL 05 to AUG 04 1 .00
Total Monthly Service Charges .00
Surchargesand Other Fees
8. Federal SubscriberLine Charge 14.04 Total Service Charges .00
9. Rate Surcharge 1.19CR
10. State RegulatoryFee .38
11.  Federal Universal Service Fee 5.23 Call Charges- Jun 5th thru Jul 4th
12.  Carrier CostRecoveryFee (Long Dist) 2.24
13.  CostAssessmentCharge 27 Domestic Usage Summary Amount
Total Surchargesand Other Fees 20,97 Calls for 818-763-9329
Domestic Minutes Used 1,746
GovernmentFees and Taxes
14.  CA High Cost Fund Surcharge- A: .39
15.  CA High Cost Fund-B and CA Advanced Svc Fund .60

©2008 AT&T Intellectual Property. All rights reserved.
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AT&T

ED LOCCISANO Page 30f4
4724 FORMAN AVE AccountNumber 818763-9329 476 9
TOLUCA LAKE CA 91602 - 1619 Billing Date Jul 17,2020

AT&T Long Distance

Call Charges - Jun 5th thru Jul 4th - Continued

Number of Calls 64

Total Domestic Direct Dial Charges .00
Calls for 818-769-3444

Domestic Minutes Used 243

Number of Calls 23

Total Domestic Direct Dial Charges .00
Total Domestic Minutes Used 1,989

Total Number of Calls 87

Total Domestic Usage Charges .00
Calls for 818-769-3444

International

Item

No. Date Time  Place Called  Number Code Min

1. 6-12 1153A  CHIHUAHUA MX 526141869432 R 16:00 56.00 MT

2. 6-15 521P  CHIHUAHUA MX 526141869432 R 17:00 59.50 MT

3. 6-16 857P  CHIHUAHUA MX 526141869432 Y 8:00 28.00 MT

4, 6-17 819P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

5. 6-18 339P CHIHUAHUA MX 526141869432 R 14:00 49.00 MT
MT= International Mobile Terminated Call
Subtotal International Calls for 818-769-3444 196.00
International Mobile Termination Charge Summary
Place #of Total Rate/

Called Calls Min. Min.

6. MEXICO 5 56.0 0.15 8.40
Subtotal MT and/or BT Chargesfor 818-769-3444 8.40
Total International Calls for 818-769-3444 204.40
Total Calls for 818-769-3444 204.40
Total Call Charges 204.40
Surchargesand Other Fees
Description

7. Federal Universal Service Fee 40.06
Total Surchargesand Other Fees 40.06
GovernmentFees and Taxes
Description

8. CA Local Utility Users Tax 22.00
Total GovernmentFees and Taxes 22.00
Key to Calling Codes
R Standard Y Economy Z Other
Total0ther AT&T Long Distance 266.46

News You Can Use

PREVENTDISCONNECT

All chargesmust be paid each month to keep your accountcurrent. However, "basic
service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this accountthat amountis $69.00. Failure to pay non-basic charges
may resultin other collection activities, including restriction of toll calls.

CARRIER INFORMATION

Our recordsindicate that you have selected

AT&T Long Distance or a companythat resells their servicesas

your primary local toll carrier and AT&T Long Distance or a
companythatresellstheir servicesas your primary long distance carrier. Please
contactus if this does not agree with your records.

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountoverthe

phone, you will need to provide sufficientinformationto authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptionsare available at www.att.com.

THIRD-PARTYBLOCKING

AT&T sometimes bills charges on behalf of other companies.We offer third-party
bill blockingto preventbilling of certain"enhanced"service charges, at no

charge. Third-partybill blocking does not affect billing for long-distanceor operator
services. |t also does not affect hilling by AT&T affiliates or members of our
marketing alliances. To order third-party bill blocking, please call us at the toll free
number on your bill. For additionalinformation regarding third-party charges, please
visitus online at att.net/smartcontrols-Cramming.

COSTASSESSMENTCHRG

AT&T chargesyou this monthly per line amount to recoverits ongoing costs
incurred supportingthe administration of local number portability, a government
programthat enables customersto retain their telephone number when changing
service providers. This fee is not a tax or charge that the governmentrequires
AT&T to collectfrom its customers.

CARRIER COST REC FEE

The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distance service, including expensesfor
nationalregulatoryfees and programs, as well as connectionand account
servicing charges.

RATE INCREASE

The Federal Universal Service Fee (supportstelecommunicationneeds of
low-income households,consumersliving in high-costareas, schools, libraries and
rural hospitals),and the Federal SubscriberLine Charge increasedon 7/1/2020.
Lifeline customerswill continueto receive credit for the Federal SubscriberLine
Charge. Your current bill reflects the change. For more information, please contact
an AT&T Service Representativeat the phone number listed on the front of your bill.

PAPERLESSBILLING
Wantto stop receiving paper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless



ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619
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Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBillM. At an Authorized PaymentLocation. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cook St., Springfield, IL 62703; or visit att.com. If you have

a complaintyou cannotresolve with us, contactthe California Public

Utilities Commission (CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco, CA 94102, http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations including California Relay Service
available by dialing 711, more informationis available at
http://ddtp.cpuc.ca.gov/relay.aspxIf your complaintconcernsinterstate or
international calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or call 888.225.53220r TTY 888.835.5322.
FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone numberto the personor businesscalled. Selective Call Blocking prevents
your informationfrom being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keepsyour information from being displayedon
all of your calls exceptthose you electnot to block. Dial *82(1182- rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blockingoptionsare free.
SERVICEINFORMATION

Your local servicesare provided by AT&T California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider'sservice
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also available on this website. Terms
and Conditionsmay change from time to time. These Termsinclude provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.

Page 4of4
AccountNumber 818763-9329 476 9
Billing Date Jul 17,2020
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Bill-At-A-Glance

Previous Bill 421.99
Payment Received 8-17 Thankyou! 421.99CR
Adjustments .00
Balance .00
Current Charges 341.87
Amount to be Debited $341.87
Debiting Bank Account on Sep 17, 2020

Billing Summary

Online:att.com/myatt

Plans and Services 160.69
1800 288-2020

Other AT&T Long Distance 181.18
1800 288-2020

TotalCurrent Charges 341.87

News You Can Use Summary

CARRIER INFORMATION
THIRD-PARTYBLOCKING
CARRIER COST REC FEE

PREVENTDISCONNECT

ELECTRONICPAYMENTS

COST ASSESSMENTCHRG
. DO NOT CALLREGISTRY
See "News You Can Use" for additionalinformation

Your Bank Account
Will be Debited on

@ atat

Billing Date Aug 17, 2020

4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Sep 17, 2020

Account Number

AccountNumber 818763-9329 476 9
Billing Date Aug 17,2020

Web Site att.com

AT&T Benefits

Thankyou for choosing AT&T. Your ALL DISTANCE® serviceincludesa $9
packagediscountfor combiningyour voice service with an additional qualifying
product.

Your monthly savings: $94.91

Plans and Services

Promotions and Discounts

Item
No. Description
1. Discountfor Promotional 12.00CR
Discountfor Bill Period
Aug 17,2020
2. Discountfor Promo Unltd 5.00CR
Nationwd Clg Adv for Bill
Period Aug 17, 2020
Total Promotions and Discounts 17.00CR

Monthly Service - Aug 17 thru Sep 16

Chargesfor 818763-9329
3. Combined CommunicationsSvcs 63.00
ALLDISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
CallerID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro™
UnImtd Nationwide Clg Advg 3
by AT&T Long Distance

4. Caller ID Complete Blocking .00
Total Chargesfor 818 763-9329 63.00
Chargesfor 818763-4010

5. ResidenceFlat Rate Service 27.00

6. CallerID Selective Blocking .00

7. Metro Plan 3.00
Total Chargesfor 818 763-4010 30.00

Chargesfor 818 769-3444
8. ResidenceFlat Rate Service 27.00

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.

GO GREEN - Enrollin paperless billing.

Amount to
Be Debited

$341.87

ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

818 763-9329 476 9

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025

1000 816763932947L9 7000000020301 OkLLlLA0000000000OOOOCOOO0O341AG7
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4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Plans and Services

Monthly Service - Aug 17 thru Sep 16 - Continued

1.

Caller ID Selective Blocking

2. MetroPlan

3. WirePro™
Total Chargesfor 818 769-3444
Total Monthly Service

Directory Assistance

Local Directory Assistance

4.

2 Call(s) billed at $2.49 each

Local Toll

Chargesfor 818 763-9329
Directory Assistance Summary
Local Directory Assistance

2 Call(s) placed
2 Call(s) billed at $2.49 each 4,98

Surchargesand Other Fees

5.
6.
1.
8.
9.
10.

Federal SubscriberLine Charge

Rate Surcharge

State RegulatoryFee

Federal Universal Service Fee
Carrier Cost RecoveryFee (Long Dist)
Cost AssessmentCharge

Total Surchargesand Other Fees

GovernmentFees and Taxes

1.
12.
13.
14.
15.
16.
17.

CA High Cost Fund Surcharge - A:

CA High Cost Fund-B and CA Advanced Svc Fund
California TeleconnectFund Surcharge
UniversalLifeline Telephone Service Surcharge

CA Relay Service and CommunicationsDevices Fund
State E911 Surcharge

Local

Total GovernmentFees and Taxes

TotalPlans and Services

AT&T Long Distance

Important Information

NOTICE OF PRICE INCREASE:

The Unlimited Nationwide Calling Advantage 3 plan
monthly recurring charge will increase from $13.00
to $14.00 as of 10/1/2020.

For more information, or to discuss other
competitive AT&T Tong distance price plans,

please call 800.288.2020 or visit att.com.

Thank you for choosing AT&T Long Distance.

Account Summary

Page 2of4

Account Number

818763-9329 476 9

Billing Date Aug 17,2020

Description

Charges for August 181.18
Total Account Summary Charges 181.18
.00
3.00
8.00 Invoice Summary
38.00 (as of AUGUST 06, 2020)
131.00
Current Charges
Service Charges .00
Credits and Adjustments .00
4.98 Call Charges 131.40
Surcharges and Other Fees 34.82
Government Fees and Taxes 14.96
Total Invoice Summary 181.18
Service Charges
Monthly Service Charges
14.04 Type of Service Period Qty
1.25(R 18. Un1 Nation Call Adv3 AUG 05 to SEP 04 1 .00
5gg Total Monthly Service Charges .00
2-§4 Total Service Charges .00
27
20.93
Call Charges - Jul 5th thru Aug 4th
M Domestic Usage Summary Amount
.63 Calls for 818-763-9329
.90 Domestic Minutes Used 2,980
5.44 Number of Calls 19
.57 Total Domestic Direct Dial Charges .00
.90
11.93 Calls for 818-769-3444
20.78 Domestic Minutes Used 170
Number of Calls 28
160.69 Total Domestic Direct Dial Charges .00
Total Domestic Minutes Used 3,150
Total Number of Calls 147
Total Domestic Usage Charges .00
Calls for 818-769-3444
International
Item
No. Date Time  Place Called  Number Code NMin
19. 7-14 307P  CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
20. 7-15 901A  CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
21, 7-15 1108A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT

©2008 AT&T Intellectual Property. All rights reserved.
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AccountNumber 818763-9329 476 9
Billing Date Aug 17,2020
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AT&T Long Distance

Call Charges - Jul 5th thru Aug 4th - Continued
Ttem

News You Can Use

PREVENTDISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic

N%‘ I;a% %P E]H?ﬁﬁA(I-:IS/]\]:; 232::;869432 % Mi7n'00 24.50 T service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
CT : ) Currently, for this accountthat amountis $69.00. Failure to pay non-basic charges
2. 7-17  33P  CHIHUAHUA MX 526141869432 R 25:00 §7.50 M may resultin other collectionactivities, including restriction of toll calls.
3. 7-17 847P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
MT= International Mobile Terminated Call CARRIER INFORMATION
Subtotal International Calls for 818-769-3444 126.00 Our recordsindicate that you have selected
AT&T Long Distance or a companythat resells their servicesas
International Mobile Termination Charge Summary your primary local toll carrier and AT&T Long Distance or a
Place #of Total Rate/ companythatresellstheir servicesas your primary long distance carrier. Please
Called Calls Min. Min. contactus if this does not agree with your records.
4. MEXICO 6 36.0 0.15 5.40 ELECTRONICPAYMENTS
Subtotal MT and/or BT Chargesfor 818-769-3444 5.40 ) o
When making a secure electronic bill paymentfrom your bank accountoverthe
Total International Calls for 818-769-3444 131.40 phone, you will need to provi_dgsufﬁ_cigntinformationto authentic_a_teyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
Total Calls for 818-769-3444 131.40 yourﬁnancialinsti_tutionto processa one-ti_me debitfro:_n your bank accountfor
paymentof your bill. Other bill paymentoptionsare available at www.att.com.
Total Call Charges 131.40 THIRD-PARTY BLOCKING
AT&T sometimes bills charges on behalf of other companies.We offer third-party
bill blockingto preventbilling of certain"enhanced"service charges, at no
Surch d Other F. charge. Third-partybill blocking does not affect billing for long-distanceor operator
sSurchargesand Other Fees services. |t also does not affect hilling by AT&T affiliates or members of our
Descrinti marketing alliances. To order third-party bill blocking, please call us at the toll free
egcru; :jon 1 Ui 1 Service F 34.8 number on your bill. For additionalinformation regarding third-party charges, please
- rederal Gniversal Service ree ' visitus online at att.net/smartcontrols-Cramming.
Total Surchargesand Other Fees 34.82
COST ASSESSMENTCHRG
AT&T chargesyou this monthly per line amount to recoverits ongoing costs
GovernmentFees and Taxes incurred supportingthe administration of local number portability, a government
L programthat enables customersto retain their telephone number when changing
Description . service providers. This fee is not a tax or charge that the governmentrequires
6. CA Local Utility Users Tax 14.96 AT&Tto collectfrom its customers.
Total GovernmentFees and Taxes 14.96
. CARRIER COST REC FEE
Key to Calling Codes The Carrier Cost RecoveryFee helps recover costs associatedwith providing
R Standard Y Economy Z QOther state-to-stateand internationallong distance service, including expensesfor
nationalregulatoryfees and programs, as well as connectionand account
NOTICE OF PRICE INCREASE: servicing charges.
If you have selected AT&T Long Distance as your
interstate long distance provider and have not DO NOT CALLREGISTRY
chosen a domestic calling plan, a minimum usage Toreduce telephonesolicitation calls to your home: Register for the National Do
charge (MUC) of $5.99 currently applies to you. Not Call Registry by phone at 888.382.1222(TTY: 866.290.4236)or online at
The MUC will increase from $5.99 to $6.99 as of donotcall.gov.There'sno chargeto register.
10I1I2(.JZO.. If you accumulate $§.99 or more in AT&T RELAY SERVICE
domestic direct-dialed charges in a month, the . . S . . .

. . . . Dial 711is a TelecommunicationsRelay Service for customerswith hearing and
MUC will be waived; otherwise, the MUC will be ) L .

. Lo speechloss. AT&T offers productsand servicesfor customerswith visual, hearing,
the difference between your domestic direct- . . . -
dialed charges and $6.99 speechor physicalloss. For more information, please go to att.com/accessibilityor

. L . call AT&T's Disahility and Aging Center at 1.800.772.3140.You can also go online
For more information, or to discuss other . ; . . )
‘o . . at realpageslive.com(choose a Directory or enter a zip code or city name; select
conpetitive ATAT Tong distance price plans, Table of Contents; and then click on Community Pages)
please call 800.288.2020 or visit att.com. ' yrages).
Thank you for choosing AT&T Long Distance.
TotalOther AT&T Long Distance 181.18
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News You Can Use

RATE INCREASE

The monthly rate for AnonymousCall Rejection, Busy Call Forwarding, Caller ID,
Call Forwarding, Call Return, Call Screen, Call Waiting, Delayed Call Forwarding,
Priority Ringing, RepeatDialing, Select Call Forwarding, Speed Calling 8 and
Three-WayCalling will increasefrom $10.99to $11.49, each, on 10/03/2020.

You will not be impacted by this increaseif you subscribeto these features as part
of a package. If you have any questionsor to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for ALL DISTANCE®, with the following classes of service, will
increase on 10/3/2020:Flat Rate Service from $57 to $60 and MeasuredRate
Service from $54.25t0 $57.25. California LifeLine customerswill continue to
receive applicable Federal and State LifeLine credits. Subscriberswith Foreign
ExchangeService or Extended Area Service will see the same $3increasein
their rates. For more information, please visit att.com or call 800.288.2020

IMPORTANT DSL UPDATE

Effective October 1, 2020, AT&T will no longer acceptnew DSL Internetorders and
you will not be able to move your DSL serviceto a new addressor make any speed
changesto your DSL service. For questionsaboutthis change, please call the
number on your bill.

PAPERLESSBILLING
Wantto stop receiving paper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill™M. At an Authorized PaymentLocation. Or mail to AT&T

PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cook St., Springfield, IL 62703; or visit att.com. If you have

a complaintyou cannotresolve with us, contactthe California Public

Utilities Commission (CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,

Room 2003, San Francisco, CA 94102, http://consumers.cpuc.ca.gov/complaints

or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations including California Relay Service

available by dialing 711, more informationis available at
http://ddtp.cpuc.ca.gov/relay.aspxIf your complaintconcernsinterstate or
international calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or call 888.225.53220r TTY 888.835.5322.
FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

Page 4of4
AccountNumber 818763-9329 476 9
Billing Date Aug 17,2020

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone numberto the personor businesscalled. Selective Call Blocking prevents
your informationfrom being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keepsyour information from being displayedon
all of your calls exceptthose you electnotto block. Dial *82(1182- rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blocking optionsare free.

SERVICEINFORMATION

Your local servicesare provided by AT&T California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider'sservice
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also available on this website. Terms
and Conditionsmay changefrom time to time. These Termsinclude provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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Bill-At-A-Glance AT&T Benefits

Previ Bill 341.87
revious Bt Thankyou for choosing AT&T. Your ALL DISTANCE® serviceincludesa $9
Payment Received 9-17 Thank you! 341.87CR gf;é(:gtediscountforcombiningyourvoiceservicewith an additional qualifying
Adjustments .00 Your monthly savings: $94.91
Balance .00
Plans and Services
Current Charges 2,912.91
Amount to be Debited $2,912.91 Promotionsand Discounts
ltem
L No. Description
Debit Bank Account o Oct 17, 2020 — o
Hing Ban ounton ¢ 1. Discountfor Promotional 12.00CR
Discountfor Bill Period
Sep 17,2020
Billing Summary 2. Discountfor Promo Unltd 5.00CR
Nationwd Clg Adv for Bill
) Period Sep 17, 2020
Online:att.com/myatt Total Promotionsand Discounts 17.00CR

Plans and Services 154.94
Monthly Service - Sep 17 thru Oct 16

1800 288-2020
Chargesfor 818763-9329

Other AT&T Long Distance 2,757.97 3. Combined CommunicationsSvcs 63.00
1 800 288-2020 ALLDISTANCE

by AT&T California
TotalCurrent Charges 2,912.91 ResidenceFlat Rate Service

Metro Plan

CallerID

Call Waiting

Call Waiting ID

Call Forwarding

Call Return

Call Screen

Priority Ringing

Select Call Forwarding

Speed Calling 8

Three-WayCalling

WirePro™

UnImtd Nationwide Clg Advg 3

by AT&T Long Distance

4. Caller ID Complete Blocking .00
Total Chargesfor 818 763-9329 63.00
News You Can Use Summary
Chargesfor 818 763-4010
5. ResidenceFlat Rate Service 27.00
PREVENTDISCONNECT . CARRIER INFORMATION 6. CallerID SelectiveBlocking .00
ELECTRONICPAYMENTS . THIRD-PARTYBLOCKING 7. Metro Plan 3.00
COST ASSESSMENTCHRG . CARRIERCOST REC FEE Total Chargesfor 818 763-4010 30.00
. CPUCINCREASE
See "News You Can Use" for additionalinformation Chargesfor 818769-3444
8. ResidenceFlat Rate Service 27.00
Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.
GO GREEN - Enrollin paperless hilling.
Your Bank Account Amount to
Will be Debited on Oct 17,2020 Be Debited $2,912.91
ED LOCCISANO
Lo Billing Date Sep 17, 2020 - 4724 FORMAN AVE
w at&t Account Number 818 763-9329 476 9 TOLUCA LAKE CA 91602 - 1619
AT&T
PO BOX 5025

CAROL STREAM IL 60197-5025

1000 8167639329479 2000000020331 0LL1900000000000000000291291
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Plans and Services

Invoice Summary - Continued

Total Invoice Summary 2,757.97
Monthly Service - Sep 17 thru Oct 16 - Continued iceCh
1. CallerID Selective Blocking .00 Service Charges
2. MetroPlan 3.00 .
3 WirePro™ 8.00 Monthly Service Charges
Total Chargesfor 818 769-3444 38.00
- Type of Service Period Oty
Total Monthly S 131.00
otalMonthly service 17. Unl Nation Call Adv3 SEP 05 to OCT 04 1 .00
Surchargesand Other Fees Total Monthly Service Charges .00
4. Federal SubscriberLine Charge 14.04 .
5. Rate Surcharge 1.19CR Total Service Charges .00
6. State RegulatoryFee .38
7. FederalUniversal Service Fee 5.23
I Ch - Aug 5th th 4th
8. Carrier CostRecoveryFee (Long Dist) 2.24 Call Charges- Aug 5th thru Sep 4t
9. CostAssessmentCharge 2 Domestic Usage Summary Anount
Total Surchargesand Other Fees 20.97 Calls for 818-763-9329
GovernmentFees and Taxes zzmz::izfnz:ﬁ:s Used 2’?33
10. CA High CostFund Surcharge- A: .39 Total D ic Di Dial Ch
1. CA High Cost Fund-B and CA Advanced Svc Fund 60 otal Domestic Direct Dial Charges 00
12.  California TeleconnectFund Surcharge .86 Calls for 818-769-3444
13.  UniversalLifeline Telephone Service Surcharge 5.21 Domestic Minutes Used 247
14.  CA Relay Service and CommunicationsDevices Fund .55 Number of Calls 39
15, State E911 Surcharge %0 Total Domestic Direct Dial Charges .00
16. Local 11.46
Total GovernmentFees and Taxes 19.97 Total Domestic Minutes Used 2,473
. Total Number of Calls 146
TotalPlans and Services 154.94 Total Domestic Usage Charges .00
Calls for 818-769-3444
AT&T Long Distance
International
) Item
Important Infor"matmn — No. Date Time  Place Called  Number Code  Min
Message Regarding Terms & Conditions: 18. 8-04 810P CHIHUAHUA MX 526141869432 Y 38:00 133.00 MT
To view your Terms & Conditions for AT&T Long 19. 8-05 419P CHIHUAHUA MX 526141869432 R 32:00 112,00 MT
Distance, access wiw.att.con/servicepublications 20. 8-05 812P  CHIHUAHUA MX 526141869432 Y 38:00 133.00 MT
or call AT&T at the toll free number on your bill. 21, 8-06 350P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
22. 8-07 103P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
Account Summary 23. 8-07 103P CHIHUAHUA MX 526141869432 R 21:00 73.50 MT
Description 24, 8-07 125P  CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
Charges for September 2,757.97 25. 8-08 200P CHIHUAHUA MX 526141869432 Y 21:00 73.50 MT
Total Account Summary Charges 2,751.97 26. 8-08 827P  CHIHUAHUA MX 526141869432 Y 21:00 73.50 MT
27. 8-12 936A  CHIHUAHUA MX 526141869432 R 4:00 14.00 MT
Invoice Summary 28. 8-12 420P CHIHUAHUA MX 526141869432 R 6:00 21.00 MT
29. 8-14 116P CHIHUAHUA MX 526141869432 R 38:00 133.00 MT
(as of SEPTEMBER 06, 2020) 30. 8-19 208P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
31. 8-20 522P CHIHUAHUA MX 526141869432 R 21:00 73.50 MT
c“"‘_’"“::a’ges 32. 8-23 357P  CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
ger;‘_ce ¢ :rf\z? gg 33, 8-23 620P CHIHUAHUA MX 526141860432 Y 21:00 73.50 T
redits and Adjustments . 34, 8-23 745  CHIHUAHUA MX 526141869432 Y 2:00 7.00 MT
Call Charges 2,000.20
Surcharges and Other Fees 530.05
Government Fees and Taxes 221.72

©2008 AT&T Intellectual Property. All rights reserved.
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TOLUCA LAKE CA 91602 - 1619

AT&T Long Distance

Call Charges - Aug 5th thru Sep 4th - Continued

Ttem

No. Date Time  Place Called  Number Code NMin
1. 8-24 131P  CHIHUAHUA MX 526141869432 R 27:00 94.50 MT
2. 8-24 349P CHIHUAHUA MX 526141869432 R 55:00 192.50 MT
3. 8-25 953A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
4, 8-25 954A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
5. 8-25 1019A CHIHUAHUA MX 526141869432 R 11:00 38.50 MT
6. 8-25 757P CHIHUAHUA MX 526141869432 Y 13:00 45.50 MT
7. 8-25 815P  CHIHUAHUA MX 526141869432 Y 7:00 24.50 MT
8. 8-27 1209P CHIHUAHUA MX 526141869432 R 15:00 52.50 MT
9. 8-27 129P  CHIHUAHUA MX 526141869432 R 2:00 7.00 MT

10. 8-27 853P CHIHUAHUA MX 526141869432 Y 16:00 56.00 MT

11. 8-29 1124A  CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

12. 8-29 211P  CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

13. 8-29 320P CHIHUAHUA MX 526141869432 Y 14:00 49.00 MT

14. 8-30 351P  CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

15. 8-30 500P CHIHUAHUA MX 526141869432 Y 2:00 7.00 MT

16. 8-30 807P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

17. 8-31  330P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT

18. 9-01 945A  CHIHUAHUA MX 526141869432 R 3:00 10.50 MT

19. 9-01 334P CHIHUAHUA MX 526141869432 R 26:00 91.00 MT

20. 9-02 408P CHIHUAHUA MX 526141869432 R 51:00 178.50 MT

21. 9-03 228P CHIHUAHUA MX 526141869432 R 25:00 87.50 MT

22. 9-03 432P CHIHUAHUA MX 526141869432 R 5:00 17.50 MT

23. 9-03 616P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
MT= International Mobile Terminated Call
Subtotal International Calls for 818-769-3444 1,918.00
International Mobile Termination Charge Summary
Place #of Total Rate/

Called Calls Min. Min.

24, MEXICO 40 548.0 0.15 82.20
Subtotal MT and/or BT Chargesfor 818-769-3444 82.20
Total International Calls for 818-769-3444 2,000.20
Total Calls for 818-769-3444 2,000.20
Total Call Charges 2,000.20
Surchargesand Other Fees
Description

25. Federal Universal Service Fee 530.05
Total Surchargesand Other Fees 530.05
GovernmentFees and Taxes
Description

26. CA Local Utility Users Tax 221.72
Total GovernmentFees and Taxes 227.72
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Key to Calling Codes

R Standard Y Economy Z Other

TotalOther AT&T Long Distance

News You Can Use

PREVENTDISCONNECT

All chargesmust be paid each month to keep your accountcurrent. However, "basic
service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this accountthat amountis $69.00. Failure to pay non-basic charges
may resultin other collectionactivities, including restriction of toll calls.

CARRIER INFORMATION

Our recordsindicate that you have selected

AT&T Long Distance or a companythat resells their servicesas

your primary local toll carrier and AT&T Long Distance or a
companythatresellstheir servicesas your primary long distance carrier. Please
contactus if this does not agree with your records.

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountover the

phone, you will need to provide sufficientinformationto authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptions are available at www.att.com.

THIRD-PARTYBLOCKING

AT&T sometimes bills charges on behalf of other companies. We offer third-party
bill blockingto preventbilling of certain"enhanced"service charges, at no

charge. Third-partybill blocking does not affect billing for long-distanceor operator
services. |t also does not affect billing by AT&T affiliates or members of our
marketing alliances. To order third-party bill blocking, please call us at the toll free
number on your bill. For additionalinformation regardingthird-party charges, please
visit us online at att.net/smartcontrols-Cramming.

COST ASSESSMENTCHRG

AT&T chargesyou this monthly per line amountto recoverits ongoing costs
incurred supportingthe administrationof local number portability, a government
programthat enables customersto retain their telephonenumber when changing
service providers. This fee is not a tax or charge that the governmentrequires
AT&T to collectfrom its customers.

CARRIER COST REC FEE

The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distance service, including expensesfor
nationalregulatoryfees and programs, as well as connectionand account
servicing charges.

CPUC INCREASE

California Public Utilities Commission Resolution M-4841will increasethe Public
Utilities Commission Utilities ReimbursementAccount(PUCURA) User Fee from
0.34%to 0.52% on 10/1/2020.1t appearson the bill as State RegulatoryFee.

For more information, please call the number on your bill.

2,757.97
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News You Can Use

DISASTER GUIDELINES

IFYOU ARE UNDER A DECLARED DISASTER WARNING, FIND SAFE SHELTERRIGHT
AWAY.IFTOLD TO EVACUATE,DO SO IMMEDIATELY.DISASTER PREP TIPS: If
you'rein an area experiencingsevere conditionsbut you have not beentold to
evacuate,planto stayindoors, or whereveryou are, and let friends and family
know where you are. Charge all wireless devicesin the eventthat you lose power.
Turn onyourlocal news for weather conditionupdates and emergencyinstructions.
Restockyour emergencypreparednesskit to include food and water sufficientfor
atleastthree days, medications, a flashlight, batteries, cash, and first aid supplies.
For more helpful disastertips, visit att.com/disasterrelief

WAIVER OF FEES:

In countieswhere the Governor of California has declared a state of emergency,
customerswho have AT&T wireline service may be able to requestthat fees be
waived for the following productsand services:- One-time activationfee and
one-month charge for establishingRemote Call Forwarding, Remote Accessto Call
Forwarding, Call Forwardingfeatures and messagingservices- Service charge for
installation of service at the temporary or new permanentlocation of the customer
and again when the customermoves backto the premises - One jack and
associatedwiring at the temporarylocationregardless of whetherthe customer
has an inside wiring plan ("Plan") and upon their return to their permanent

location - Up to five free jacks and associatedwiring for our Inside Wire Plan upon
return to permanentlocation. If you'd like more information on waiving fees in the
eventof a disastervisit att.com/disasterreliefor contactus at 800.288.2020.

PAPERLESSBILLING
Wantto stop receiving paper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBillM. At an Authorized PaymentLocation. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cook St., Springfield, IL 62703; or visit att.com. If you have

a complaintyou cannotresolve with us, contactthe California Public

Utilities Commission (CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco, CA 94102, http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations including California Relay Service
available by dialing 711, more informationis available at
http://ddtp.cpuc.ca.gov/relay.aspxIf your complaintconcernsinterstate or
international calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or call 888.225.53220r TTY 888.835.5322.
FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.
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CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone numberto the personor businesscalled. Selective Call Blocking prevents
your informationfrom being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keepsyour information from being displayedon
all of your calls exceptthose you electnotto block. Dial *82(1182- rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blocking optionsare free.
SERVICEINFORMATION

Your local servicesare provided by AT&T California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider'sservice
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also available on this website. Terms
and Conditionsmay changefrom time to time. These Termsinclude provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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Monthly Statement

Bill-At-A-Glance ATRT Benefits

i i 12.91 g
L A 2,812.9 * Thank you for choosing AT&T. Your ALL DISTANCE® service includes a 88
Payment Received 10-17 Thank you! 2. 912.91CR package discaunt for combining your voice service with an additional qualifying
) ’ ’ product.
Adjustments 00 Your monthly savings: $97.41
Balance .00
Plans and Services
Amount to be Debited $2,817.85 Monthly Service - Oct 17 thru Nov16
Service is billed in advance from the 17th of each month.
it Charges for 818 763-9329
t 2020
Debieg Book Aocountol Nov 2 1. Combined Communications Svcs 66.00
ALLDISTANCE

by AT&T California

p— e Metro Plan
- ’ Caller 1D
Online: att.com/myatt Call Waiting
Plans and Services 85.01 Call Waiting ,ID
1 800 288-2020 Call Forwarding
Call Return
Other AT&T Long Distance 2,732.84 Call Screen
1 800 288-2020 Priority Ringing
Select Call Forwarding
Total Current Charges 2,817.85 Speed Calling 8
Three-Way Calling
WirePros™M
Unimtd Nationwide Clg Advg 3
by AT&T Long Distance
2. Caller ID Complete Blocking .00
Total Charges for 818 763-9329 66.00
Total Monthly Service 66.00
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity.
Based on a request, effective Oct 15, 2020, some telephone line(s)
will be provided by Time Warner Cable
Please contact them directly at (877) 594-6039 regarding the affected line(s).
Charges for 818 763-9329
Order No. 22222222
No. Description Quantity Rate Billed
+ PREVENT DISCONNECT + CARRIER INFORMATION e Checypeid
« ELECTRONIC PAYMENTS + COST ASSESSMENT CHRG (Mol Chargesare FroRtEd feim
« CARRIER COST REC FEE « BATTERY BACKUP Oct 1, 2020 to your Billing Date, Oct 17, 2020)
« RATE INCREASE 3. Rate Change 1 22 12

See "News You Can Use” for additional information Federal Universal Service Fee

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location,

GO GREEN - Enroll in paperless billing.

Printed an Ra lable Paper

Your Bank Account Amount to
Will be Debited on Nov 17, 2020 Be Debited $2r817-85
ED LOCCISAND
< Billing Date Oct 17, 2020 . 4724 FORMAN AVE
S AT&T : AccountNumber 818 763-9329 476 9 TOLUCA LAKE CA 91602 - 1619
\_._/-_
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g S i - i
Plans and Services Surcharges and Other Fees - Continved S
17. Cost Assessment Charge 27

Total Surcharges and Other Fees 10.62
Additions and Changes to Service - Continued N - S ‘
Charges for 818 763-4010 Government Fees and Taxes S
Order No. 22222222 18. CA High Cost Fund Surcharge - A: 20
Item Monthly Amount 18.  CA High Cost Fund-B and CA Advanced Svc Fund 3
No. Description (Quantity Rate Billed 20.  California Teleconnect Fund Surcharge 44
Rates Changed 21, Universal Lifeline Telephone Service Surcharge 2.12
{Monthly Charges are Prorated from 22, CA Relay Service and Communications Devices Fund .29
Oct 1, 2020 to your Billing Date, Oct 17, 2020) 23.  State E911 Surcharge .30
1. Rate Change 1 .22 A2 24, Local 6.46
Federal Universal Service Fee Total Government Fees and Taxes 10.72
Order No. C66552721 |
PON TWCX201009162094 Total Plans and Services 85.01
Item Monthly Amount
No. Description Quantity Rate Billed ‘

Services Removed 3
{Monthly Charges were Billed in Advance and ATET Long Distance

are Prorated from Oct 15, 2020 to Oct 17, 2020)

2. Residence Flat Rate Service 1 27.00 .80CR Important Information
3. Federal Subscriber Line Charge 1 4.68 ABCR Message Regarding Terms & Conditions: -
4. Federal Universal Service Fee 1 1.46 .05CR To view your Terms & Conditions for AT&T Long
5 Metro Plan 1 3.00 0CR Distance, access wew.att.com/servicepublications
Total 818 763-4010 1.09CR or call AT&T at the toll free number on your bill.
Charges for 818 769-3444
Order No. 22222222 Account Summary —— T
Item Monthly Amount Description
No. Description Quantity Rate Billed Charges for October 2,142.09
Rates Changed Total Account Summary Charges 2,732.84
(Monthly Charges are Prorated from

Oct 1, 2020 to your Billing Date, Oct 17, 2020)
B, Hate Change 1 22 12 Invo":e Summar\r o S T Ry [t i
Federal Universal Service Fee (as of OCTOBER 08, 2020)
Order No. C66552721

PON  TWCX201009162004 g“”:"“ ‘é":‘"g“ o
Item Monthly Amount Csr;:t:a :rg:s — 00
No. Description Quanty Rate . Billed call Charges e 1,981.95
Services Removed (
(Monthly Charges were Billed in Advance and Surcharge: :"d Other Fees ggggg
are Prorated from Oct 15, 2020 to Oct 17, 2020) Government Fees and Taxes 732.84
7. Residence Flat Rate Service 1 27.00 gocg  Total Invoice Summary %ifheid
8. Federal Subscriber Line Charge 1 4.68 6CR
9. Federal Universal Service Fee 1 1.46 .05CR Service Charg
10. Metro Plan 1 3.00 J0CR '_"” R ‘ )
1. WirePro ! 8.00 2TCR Monthly Service Charges
Total 818 769-3444 1.36CR
Total Additions and Changes to Service 2.33CR Type of Service Period aty
Surcharges and Other Fees - o 25. Unl Kation Qall Adv3 0CT 05 to NOV 04 i .00
i A Total Monthly Service Charges .00
12, Federal Subscriber Line Charge 4.68
13. Rate Surcharge -STCR Total Service Charges .00
14.  State Regulatory Fee .30
15.  Federal Universal Service Fee 3.70
16.  Carrier Cost Recovery Fee (Long Dist) 2.24

@ 2008 AT&T Intellectual Property. All rights reserved.
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AT&T Long Distance

Call Charges - Sep 5th thru Oct 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Hinutes Used 1,735
Number of Calls 83
Total Domestic Direct Dial Charges .00
Calls for 818-769-3444
Domestic Minutes Used 17
Kumber of Calls 14
Total Domestic Direct Dial Charges .00
Total Domestic Minutas Used 1,852
Total Number of Calls 97
Total Domestic Usage Charges .00
Calls for 818-769-3444
International
Item
No. Date Time  Place Called  Number Code  Hin
1. 8-04  B800P CHIHUAHUA MX 526141860432 Y 25:00 §7.50
2. 9-056 1123A CHIHUAHUA MX 526141869432 Y 4:00 14.00
3. 8-06 910P CHIHUAHUA MX 526141860432 Y 1:00 3.50
4, 9-06 112P CHIHUAHUA MX 526141868432 Y 1:00 3.50
5. 0-06 113P CHIHUAHUA MX 526141868432 Y 1:00 3.50
6. 9-06 115P CHIHUAHUA MX 526141868432 Y 1:00 3.50
7. 9-06 644P  CHIHUAHUA MX 528141868432 Y 5:00 17.50
8. 9-06 753P CHIHUAHUA MX 5261418608432 Y 15:00 §2.50
9. 9-07 B810P  CHIHUAHUA MX 5261418608432 Y 28:00 98.00
10. 9-08  141P  CHIHUAHUA MX 526141868432 R 3:00 10.50
11. 9-00 332P CHIHUAHUA MX 526141869432 R 3:00 10.50
12, 9-08 437P  CHIHUAHUA MX 526141868432 R 5:00 17.50
13. 9-08 537P CHIHUAHUA MX 526141868432 R 19:00 66.50
14. 9-08 702P CHIHUAHUA MX 526141869432 Y 1:00 3.50
15. 9-10 120P  CHIHUAHUA MX 526141869432 R 12:00 42.00
16. 9-13 1048A CHIHUAHUA MX 526141869432 Y 47:00 164,50
17. 9-13  616P CHIHUAHUA MX 526141869432 Y 3:00 10.50
18. 9-13 B36P CHIHUAHUA MX 526141869432 Y 5:00 17.50
19. 9-16 93BA  CHIHUAHUA MX 526141869432 R 27:00 94,50
20, 9-16  B42P CHIHUAHUA MX 526141869432 Y 1100 38.50
21. 9-19  331P  CHIHUAHUA MX 526141869432 Y 36:00 126.00
22. 9-19  734P  CHIHUAHUA MX 526141869432 Y 23:00 80.50
23. 9-20 B54A  CHIHUAHUA MX 526141869432 Y 41:00 143.50
24. 9-20 1202P  CHIHUAHUA MX 526141869432 Y 16:00 56.00
25. 9-20 353P  CHIHUAHUA MX 526141869432 Y 1:00 3.50
26. 9-21  431P  CHIHUAHUA MX 526141869432 R 100 3.50
21, 9-21  757P  CHIHUAHUA MX 526141869432 Y 4100 143.50
28. 9-22 024A CHIHUAHUA MX 526141869432 R 1:00 3.50
29. 9-24  210P  CHIHUAHUA MX 526141869432 R 25:00 87.50
30. 9-25 113P  CHIHUAHUA MX 526141860432 R 1:00 3.50
31. 9-25 647P CHIHUAHUA MX 526141889432 R 16:00 56.00
32. 9-26 1125A CHIHUAHUA MX 526141868432 Y 18:00 66.50
33. 0-26 1202P CHIHUAHUA MX 526141869432 Y 15:00 52,50
34, 9-26  313P  CHIHUAHUA MX 526141860432 Y 17:00 50,50
35. 9-28 542P  CHIHUAHUA MX 526141869432 R 37:00 129.50

1
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Item
No. Date Time  Place Called  Humber Code  Min

36. 8-29 B810P  CHIHUAHUA MX 526141868432 Y 12:00 42.00 NT

37. 9-30 B817P  CHIHUAHUA MX 526141868432 Y 23:00 80.50 MT

38. 10-03 904P CHIHUAHUA MX 526141868432 Y 1:00 3.50 MT
WT= International Mobile Terminated Call
Subtatal International Calls for 818-769-3444 1,900.50
International Mobile Termination Charge Summary
Place #of Total Rate/

Called Calls Win. Hin.

39. MEXICO 38 543.0 0.15 B1.45
Subtatal MT and/or BT Charges for 818-769-3444 81.45
Total International Calls for 818-769-3444 1,981.95
Total Calls for 818-769-3444 1,961.95
Total Call Charges 1,981.95
Surcharges and Other Fees o
Description ) . -

40. Federal Universal Service Fea 526.24
Total Surcharges and Other Fees 525.24
Government Fees and Taxes e -
Description

41. CA Local Utility Users Tax 225.65
Total Government Fees and Taxes 225.65
Key to Calling Codes
R Standard Y Economy Z Other
Total Other AT&T Long Distance 2,732.84

News You Can Use

PREVENT OISCONNECT

All charges must be paid each month to keep your account current. However, "basic
service” and its applicable taxes and surcharges MUST be paid to avoid disconnection.
Currently, for this account that amountis $25.20 . Failure to pay non-basic charges
may resultin other collection activities, including restriction of toll calls.

CARRIER INFORMATION

Our records indicate that you have selected q
AT&T Long Distance or a company that resells their services as

your primary local tall carrier and AT&T Long Distance or a

company that resells their services as your primary long distance carrier. Please

contactus if this does not agree with your records.
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Q:-; AT&T

News You Can Use

= ELECTRONIC PAYMENTS

When making a secure electrenic bill payment from your bank account over the
phone, you will need to pravide sufficient infermation to authenticate yourself as
the account owner. By providing this information, you are authorizing AT&T and
your financial institution to process a one-time debit from your bank account for
payment of your bill. Other bill payment opticns are available at www.att.com.

COST ASSESSMENT CHRG

AT&T charges you this monthly per line amount to recover its ongeing costs
incurred supporting the administration of local number portability, a government
program that enables customers to retain their telephone number when changing
service providers. This fee is not a tax or charge that the government requires
AT&T to collect from its customers.

CARRIER COST REC FEE

The Carrier Cost Recovery Fee helps recover costs associated with providing
state-to-state and international long distance service, including expenses for
national regulatory fees and programs, as well as connection and acceunt
servicing charges.

BATTERY BACKUP

Your telephone service may require electrical power from your hame to operate. In
the event of a power failure, battery backup is needed to maintain working phone
service. A battery backup unit was provided atinstallation. This will keep your
Optical Netwerk Terminal (if provided) powered so you can make cails, including to
911. Itis your responsibility to maintain/replace your battery backup power. If you
are using a cordiess phone or other equipment such as devices used to assist
customers with disabilities which require electrical power, they will not work during
a power outage, a separate battery backup or a corded telephone may be required.
For detailed infermation such as testing, storage, cordless phone use, service
limitations, purchasing and warranties, please visit us online at
att.com/batterybackup or call 800.288.2020.

RATE INCREASE

The Federal Universal Service Fee (supports telecommunication needs of
low-income househelds, consumers living in high-cost areas, schaals, libraries and
rural hospitals), and the Federal Subscriber Line Charge increased on 10/1/2020.
Lifeline customers will continue to receive credit for the Federal Subscriber Line
Charge. Your current bill reflects the change. For more information, please contact
an AT&T Service Representative at the phone number listed on the frent of your bill.

PAPERLESS BILLING
Want to stop receiving paper bills and enjoy the convenience of paperless billing?
Enroil at att.com/paperless

Page 40f4
Account Number 818 763-9329 476 9
Billing Date Oct 17, 2020

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically: through Automatic Payment Service or
Online: AT&T eBill™, Atan Authorized Payment Location. Or mail to AT&T

PO BOX 5025, Carol Stream, {L 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020, or write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cock St, Springfield, 1L 62703; or visit att.com. If you have

a complaint you cannot resclve with us, contact the Califernia Public

Utilities Cemmission {CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,

Reom 2003, San Francisco, CA 84102, http:/consumers.cpuc.ca.gov/complaints

or call 800.649.7570. The CPUC's DDTP program offers assistance to individuals
with hearing and speaking limitations including California Relay Service

available by dialing 711, mere information is available at
http://ddtp.cpuc.ca.gov/relay.aspx. If your camplaint concerns interstate or
international calling, write the FCC at Coensumer Complaints, 445 12th Street SW,
Washington, D.C. 20554, or call 888.225.5322 or TTY 888.835.5322.

FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are charges imposed by action of the Federal
Communications Commission.

TARIFF INFORMATION: Call 1-888-319-8800 or visit our web site
www.att.com/servicepublications.

CALLER ID SELECTIVE & COMPLETE BLOCKING: Caller ID sends your name and
phone number to the person or business called. Selective Call Blocking prevents
your information from being displayed for one call. Dial *67 (1167 - rotary phones)
befere calling. Complete Blocking keeps your infermation from being displayed on
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones)
unblock. No blacking on 911, 800 and 300 calls. Both blecking options are free.

SERVICE INFORMATION

Your local services are provided by AT&T California {Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries: AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider's service
publications, including Guidebooks, Service Guides and/or Tariffs, go to

att com/servicepublications. Terms and Conditions governing any other de-tariffed
and non-regulated services you may have are also available on this website, Terms
and Conditions may change from time to time. These Terms include provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION|
CLAUSE. You should review the Terms on a regular basis.

6927.003.018280.02.02.0000000 YNNNNNNN 001793.001793
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Bill-At-A-Glance

Previous Bill 2,817.85
Payment .00
Adjustments 2,919.98
Past Due - Please Pay Immediately 5,737.83
Current Charges 553.38
Amount to be Debited $6,291.21

Debiting Bank Account on Dec 17, 2020

Billing Summary

Online:att.com/myatt

Plans and Services 93.23
1 800 288-2020

Other AT&T Long Distance 460.15
1800 288-2020
TotalCurrent Charges 553.38

News You Can Use Summary

CARRIER INFORMATION
COST ASSESSMENTCHRG
RATE INCREASE

PREVENTDISCONNECT
ELECTRONICPAYMENTS
CARRIER COST REC FEE

. RATEINCREASE

See "News You Can Use" for additionalinformation

Your Bank Account
Will be Debited on

@ atat

Billing Date Nov 17, 2020

4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Dec 17, 2020

Account Number

AccountNumber 818763-9329 476 9
Billing Date Nov 17,2020

Web Site att.com

AT&T Benefits

Thankyou for choosing AT&T. Your ALL DISTANCE® serviceincludesa $8
packagediscountfor combiningyour voice service with an additional qualifying
product.

Your monthly savings: $97.41

Detail of Payments and Adjustments

Item

No. Date Description Adjustments Payments
1. 10-29 Return Payment 2,912.91
2. 11-19 Late PaymentCharge 7.07

Totals 2,919.98 .00

Plans and Services

Monthly Service - Nov 17 thru Dec 16

Serviceis billed in advancefrom the 17th of each month.
3. Combined CommunicationsSvcs 66.00
ALLDISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
CallerID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling

WirePros™
Unlmtd Nationwide Clg Advg 3
by AT&T Long Distance
4. Caller ID Complete Blocking .00
Total Monthly Service 66.00

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.

GO GREEN - Enrollin paperless billing.

Amount to
Be Debited

$6,291.21

ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

818 763-9329 476 9

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025

1000 816763932947L9 &40000000203k2 0LL1A900000057378300000629121
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Plans and Services

Additions and Changesto Service

This section of your bill reflects chargesand credits resulting
from accountactivity.
Chargesfor 818 763-9329
Order No. 22222222
Item Monthly
No. Description Quantity Rate
Rates Changed
(Monthly Chargesare Prorated from
Oct 1,2020to your Billing Date, Nov 17, 2020)
1. Rate Change 1 .73 1.12
Federal SubscriberLine Charge

Amount
Billed

Directory Assistance

Local Directory Assistance
1 Call(s) placed

2. 1 Call(s) billed at $2.49 each 2.49
Local Toll
Item
No. Date Time PlaceCalled Number Code  Min
Itemized Calls
3.11-12 907P BRBN BRBN CA 818 841-8534 E 1 .00
EXPRESS CALL COMPLETION .00

Key to Calling Codes
E Evening

Surchargesand Other Fees

4. Federal SubscriberLine Charge 5.41

5. Rate Surcharge .63CR

6. State RegulatoryFee .32

7. FederalUniversal Service Fee 3.70

8. Carrier CostRecoveryFee (Long Dist) 2.24

9. CostAssessmentCharge 27
Total Surchargesand Other Fees 1.3

GovernmentFees and Taxes

10. CA High CostFund Surcharge- A: .22
11.  CA High Cost Fund-B and CA AdvancedSvc Fund .33
12.  California TeleconnectFund Surcharge .48
13.  UniversalLifeline TelephoneService Surcharge 2.96
14.  CA Relay Service and CommunicationsDevices Fund 3
15.  State E911 Surcharge .30
16. Local 7.1
Total GovernmentFees and Taxes 12.31

TotalPlans and Services 93.23

Page 2of4
AccountNumber 818763-9329 476 9
Billing Date Nov 17,2020

AT&T Long Distance

Important Information

Message Regarding Terms & Conditions:

To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary

Description

Charges for November 460.15
Total Account Summary Charges 460.15
Invoice Summary

(as of NOVEMBER 06, 2020)
Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges 332.15
Surcharges and Other Fees 90.01
Government Fees and Taxes 37.99
Total Invoice Summary 460.15
Service Charges
Monthly Service Charges

Type of Service Period Oty

17. Unl Nation Call Adv3 NOV 05 to DEC 04 1 .00
Total Monthly Service Charges .00
Total Service Charges .00
Call Charges - Oct 5th thru Nov 4th
Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 1,858
Number of Calls 81
Total Domestic Direct Dial Charges .00
Calls for 818-769-3444
Domestic Minutes Used 106
Number of Calls 17
Total Domestic Direct Dial Charges .00

©2008 AT&T Intellectual Property. All rights reserved.
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ED LOCCISANO
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TOLUCA LAKE CA 91602 - 1619

AT&T Long Distance

Call Charges - Oct 5th thru Nov 4th - Continued

Total Domestic Minutes Used 1,964

Total Number of Calls 98

Total Domestic Usage Charges .00
Calls for 818-769-3444

International

Item

No. Date Time  Place Called  Number Code Min

1. 10-04 803P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

2. 10-06 556P CHIHUAHUA MX 526141869432 R 28:00 98.00 MT

3. 10-08 549P  CHIHUAHUA MX 526141869432 R 1:00 3.50 MT

4, 10-11 1158A  CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

5. 10-12 444P  CHIHUAHUA MX 526141869432 R 7:00 24.50 MT

6. 10-14 954A CHIHUAHUA MX 526141869432 R 24:00 84.00 MT

7. 10-14 753P  CHIHUAHUA MX 526141869432 Y 28:00 98.00 MT

8. 10-15 936A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
MT= International Mobile Terminated Call
Subtotal International Calls for 818-769-3444 318.50
International Mobile Termination Charge Summary
Place #of Total Rate/

Called Calls Min. Min.

9. MEXICO 8 91.0 0.15 13.65
Subtotal MT and/or BT Chargesfor 818-769-3444 13.65
Total International Calls for 818-769-3444 332.15
Total Calls for 818-769-3444 332.15
Total Call Charges 332.15
Surchargesand Other Fees
Description

10. Federal Universal Service Fee 90.01
Total Surchargesand Other Fees 90.01
GovernmentFees and Taxes
Description

11. CA Local Utility Users Tax 37.99
Total GovernmentFees and Taxes 37.99
Key to Calling Codes
R Standard Y Economy Z Other
TotalOther AT&T Long Distance 460.15

Page 30f4
AccountNumber 818763-9329 476 9
Billing Date Nov 17,2020

News You Can Use

PREVENTDISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic

service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.

Currently, for this accountthat amountis $52.20. Failure to pay non-basic charges
may resultin other collection activities, including restriction of toll calls.

CARRIER INFORMATION

Our recordsindicate that you have selected

AT&T Long Distance or a companythat resells their servicesas

your primary local toll carrier and AT&T Long Distance or a
companythatresellstheir servicesas your primary long distance carrier. Please
contactus if this does not agree with your records.

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountoverthe

phone, you will need to provide sufficientinformationto authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptionsare available at www.att.com.

COST ASSESSMENTCHRG

AT&T chargesyou this monthly per line amountto recoverits ongoing costs
incurred supportingthe administration of local number portability, a government
programthat enables customersto retain their telephonenumber when changing
service providers. This fee is not a tax or charge that the governmentrequires
AT&T to collectfrom its customers.

CARRIER COST REC FEE

The Carrier Cost RecoveryFee helpsrecover costs associatedwith providing
state-to-stateand internationallong distance service, including expensesfor
nationalregulatoryfees and programs, as well as connectionand account
servicingcharges.

RATE INCREASE

The per minute rate for LocalZUM Zones 1,2 and 3 calls will increase from $0.25
to $0.30 on 1/1/2021. Customers with Flat Rate service are not affected by

ZUM 1 or 2 rate changes.Subscribersto plans with unlimited Zone 3 calling are
not affected by the ZUM Zone 3 rate change. For more information, please visit
us at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for ResidenceFlat Rate Service will increase by $2.50 on 1/1/2021.
For most customers, the monthly rate will increase from $27.00to $29.50. For
customerswith ExtendedArea Service, Foreign Exchangeor Personal ISDN
Services, rates vary but the increase will be $2.50. Lifeline customerswill receive a
separatemessage. Customerswith packageswill see a separate bill notice if
impacted by this increase. If you have questionsor to learn more about our
money-savingservices, visit att.com or call 800.288.2020.

SURCHARGE INCREASE

The CA High Cost Fund-B surchargeand the CA Advanced Service Fund surcharge
together make up the CA High Cost Fund-B and CA Advanced Service Fund line
item that appearsin the GovernmentFees and Taxes section of your bill. The CA
AdvancedService Fund surchargeelement, previouslyset at 0.56%, is increasing
to 1.019% effective 12/1/2020.For more information, please visit us online at
att.com or call the number on your bill.
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News You Can Use

SURCHARGE INCREASE

The CA High Cost Fund-A surchargewill increase from 0.35% to 0.70%
on 12/1/2020.1t appearson your bill underthe GovernmentFees and
Taxes section of your bill. For more information, please visit us online at
att.com or call the numberon your bill.

PAPERLESSBILLING
Wantto stop receiving paper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill™M. At an Authorized PaymentLocation. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cook St., Springfield, IL 62703; or visit att.com. If you have

a complaintyou cannotresolve with us, contactthe California Public

Utilities Commission (CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco, CA 94102, http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations including California Relay Service
available by dialing 711, more informationis available at
http://ddtp.cpuc.ca.gov/relay.aspxIf your complaintconcernsinterstate or
international calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or call 888.225.53220r TTY 888.835.5322.
FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyourname and
phone numberto the personor businesscalled. Selective Call Blocking prevents
your informationfrom being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keepsyour information from being displayedon
all of your calls exceptthose you electnot to block. Dial *82(1182- rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blockingoptionsare free.
SERVICEINFORMATION

Your local servicesare provided by AT&T California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider'sservice
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also available on this website. Terms
and Conditionsmay change from time to time. These Termsinclude provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.

Page 4of4
AccountNumber 818763-9329 476 9
Billing Date Nov 17,2020
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Bill-At-A-Glance

Previous Bill 6,291.21
Payment 25.20CR
Adjustments 7.13
Past Due - Please Pay Immediately 6,273.14
Current Charges 89.65
Amount to be Debited $6,362.79
Debiting Bank Account on Jan 17, 2021

Billing Summary

Online:att.com/myatt

Plans and Services 89.65
1 800 288-2020

Other AT&T Long Distance .00
1 800 288-2020

TotalCurrent Charges 89.65

News You Can Use Summary

PREVENTDISCONNECT . CARRIERINFORMATION
ELECTRONICPAYMENTS . COSTASSESSMENTCHRG
CARRIER COST REC FEE . PAPERLESSBILLING

. WHITE PAGE DIRECTORY
See "News You Can Use" for additionalinformation

Your Bank Account
Will be Debited on Jan 17, 2021

4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619 Billing Date Dec 17,2020

Page 10f3
AccountNumber 818763-9329 476 9

Web Site att.com

AT&T Benefits

Thankyou for choosing AT&T. Your ALL DISTANCE® serviceincludesa $8
packagediscountfor combiningyour voice service with an additional qualifying
product.

Your monthly savings: $97.41

Detail of Payments and Adjustments

Item

No.
1.

2.
Totals

Date Description Adjustments Payments
11-23  Payment 25.20
12-18 Late PaymentCharge 7.13

7.13 25.20

Plans and Services

Monthly Service - Dec 17 thru Jan 16

3. Combined CommunicationsSvcs 66.00

ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
CallerID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling

WirePro™
Unlmtd Nationwide Clg Advg 3
by AT&T Long Distance
4. Caller ID Complete Blocking .00
Total Monthly Service 66.00
Surchargesand Other Fees
5. Federal SubscriberLine Charge 5.41
6. Rate Surcharge .60CR
7. State RegulatoryFee .31
8. FederalUniversal Service Fee 3.70
9. Carrier CostRecoveryFee (Long Dist) 2.24

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.

GO GREEN - Enrollin paperless billing.

s Billing Date Dec 17, 2020 Account Number
= atat

B bebited $6,362.79

ED LOCCISANO

818 763-9329 4769 172 FORMANAVE

TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025

1000 81487k3932947L9 5000000021027 0kLL1LH9000000L2731400000L3LE27H
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Plans and Services

Surchargesand Other Fees - Continued

1. CostAssessmentCharge 27
Total Surchargesand Other Fees 11.33

GovernmentFees and Taxes

2. CAHigh CostFund Surcharge- A: 42
3. CAHigh CostFund-B and CA Advanced Svc Fund .60
4. California TeleconnectFund Surcharge .46
5. UniversalLifeline Telephone Service Surcharge 2.84
6. CARelay Service and CommunicationsDevices Fund .30
7. State E911 Surcharge .30
8. Local 7.40
Total GovernmentFees and Taxes 12.32

Total Plans and Services 89.65

AT&T Long Distance

Important Information

Message Regarding Terms & Conditions:

To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the tol1 free number on your bill.

Account Summary

Description

Charges for December .00
Total Account Summary Charges .00
Invoice Summary

(as of DECEMBER 06, 2020)

Current Charges

Service Charges .00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees .00
Government Fees and Taxes .00
Total Invoice Summary .00
Service Charges

Monthly Service Charges

Type of Service Period Oty
9. Unl Nation Call Adv3 DEC 05 to JAN 04 1 .00
Total Monthly Service Charges .00
Total Service Charges .00

Page 20f3
AccountNumber 818763-9329 476 9
Billing Date Dec 17,2020

Satiiimehasgddo\CithtinneBec 4th

Domestic Usage Summary Amount
Calls for 818-763-9329

Domestic Minutes Used 1,715

Number of Calls 73

Total Domestic Direct Dial Charges .00

Total Call Charges .00

Total0ther AT&T Long Distance .00

News You Can Use

PREVENTDISCONNECT

All chargesmust be paid each month to keep your accountcurrent. However, "basic
service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this accountthat amountis $54.00. Failure to pay non-basic charges

may resultin other collectionactivities, including restriction of toll calls.

CARRIER INFORMATION

Our recordsindicate that you have selected

AT&T Long Distance or a companythat resells their servicesas

your primary local toll carrier and AT&T Long Distance or a
companythatresellstheir servicesas your primary long distance carrier. Please
contactus if this does not agree with your records.

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountover the

phone, you will need to provide sufficientinformationto authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptions are available at www.att.com.

COSTASSESSMENTCHRG

AT&T chargesyou this monthly per line amount to recoverits ongoing costs
incurred supportingthe administration of local number portability, a government
programthat enables customersto retain their telephone number when changing
service providers. This fee is not a tax or charge that the governmentrequires
AT&T to collectfrom its customers.

CARRIER COST REC FEE

The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distance service, including expensesfor
nationalregulatoryfees and programs, as well as connectionand account
servicing charges.

PAPERLESSBILLING
Wantto stop receiving paper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless.

©2008 AT&T Intellectual Property. All rights reserved.
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ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T

(((©

News You Can Use

WHITE PAGE DIRECTORY

To getyourfree copy of the AT&T White Page directory, where available, please
call 844.339.6334or visit www.therealyellowpages.com.Some directories will move
to a 14+ month publication. If you would like a directory based on your normal
cycle, please call the number above. Questions?Please visit us at att.com or call
the toll free number on your bill.

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBillM. At an Authorized PaymentLocation. Or mail to AT&T

PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cook St., Springfield, IL 62703; or visit att.com. If you have

a complaintyou cannotresolve with us, contactthe California Public

Utilities Commission (CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,

Room 2003, San Francisco, CA 94102, http://consumers.cpuc.ca.gov/complaints

or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitationsincluding California Relay Service

available by dialing 711, more informationis available at
http://ddtp.cpuc.ca.gov/relay.aspxIf your complaintconcernsinterstate or
international calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or call 888.225.53220r TTY 888.835.5322.

FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone numberto the personor businesscalled. Selective Call Blocking prevents
your informationfrom being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keepsyour information from being displayedon

all of your calls exceptthose you electnotto block. Dial ¥82(1182- rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blocking optionsare free.

SERVICEINFORMATION

Your local servicesare provided by AT&T California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider'sservice
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also available on this website. Terms
and Conditionsmay change from time to time. These Termsinclude provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should reviewthe Terms on a regular basis.

Page 30f3
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Billing Date Dec 17,2020
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Bill-At-A-Glance

Previous Bill 6,362.79
Payment 27.00CR
Adjustments 7.13
Past Due - Please Pay Immediately 6,342.92
Current Charges 93.42
Amount to be Debited $6,436.34

Debiting Bank Account on Feb 17,2021

Billing Summary

Online:att.com/myatt

Plans and Services 93.42
1 800 288-2020

Other AT&T Long Distance .00
1 800 288-2020

TotalCurrent Charges 93.42

News You Can Use Summary

CARRIER INFORMATION
COST ASSESSMENTCHRG
PAPERLESSBILLING

PREVENTDISCONNECT
ELECTRONICPAYMENTS
CARRIER COST REC FEE
. INTERCEPTEXTENSION
See "News You Can Use" for additionalinformation

Your Bank Account

Will be Debited on Feb 17, 2021

&Wﬁ at&t Billing Date Jan 17, 2021
=

4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Account Number

AccountNumber 818763-9329 476 9
Billing Date Jan 17,2021

Web Site att.com

AT&T Benefits

Thankyou for choosing AT&T. Your ALL DISTANCE® serviceincludesa $8
packagediscountfor combiningyour voice service with an additional qualifying
product.

Your monthly savings:$99.91

Detail of Payments and Adjustments

Item

No. Date Description Adjustments Payments
1. 12-28 Payment 27.00
2. 1-20 Late PaymentCharge 7.13

Totals 7.13 27.00

Plans and Services

Monthly Service - Jan 17 thru Feb 16

Serviceis billed in advancefrom the 17th of each month.
3. Combined CommunicationsSvcs 66.00
ALLDISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
CallerID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling

WirePros™
Unlmtd Nationwide Clg Advg 3
by AT&T Long Distance
4. Caller ID Complete Blocking .00
Total Monthly Service 66.00

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.

GO GREEN - Enrollin paperless billing.

Amount to
Be Debited

$6,436.34

ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

818 763-9329 476 9

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025

1000 8167639329479 9000000021058 0LL1A90000003429200000L43L34
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ED LOCCISANO Page 2of4
4724 FORMAN AVE AccountNumber 818763-9329 476 9
TOLUCA LAKE CA 91602 - 1619 Billing Date Jan 17,2021

Plans and Services Account Summary - Continued
Description

Additions and Changesto Service

This section of your bill reflects chargesand credits resulting
from accountactivity.

Chargesfor 818 763-9329

Order No. 22222222

Item Monthly
No. Description Quantity Rate
Rates Changed

(Monthly Chargesare Prorated from
Jan 1,2021to your Billing Date, Jan 17, 2021)
1. Rate Change 1 .26
Federal Universal Service Fee

Directory Assistance

Invoice Summary
(as of JANUARY 06, 2021)

Current Charges
Amount Service Charges .00
Billed Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees .00
Government Fees and Taxes .00
4 Total Invoice Summary .00
Service Charges

Local Directory Assistance
1 Call(s) placed
2. 1 Call(s) billed at $2.49 each

Surchargesand Other Fees

Monthly Service Charges

3. Federal SubscriberLine Charge

Rate Surcharge

State RegulatoryFee

Federal Universal Service Fee

Carrier Cost RecoveryFee (Long Dist)
8. CostAssessmentCharge

Total Surchargesand Other Fees

GovernmentFees and Taxes

o

CA High Cost Fund Surcharge - A:
10. CA High Cost Fund-B and CA AdvancedSvc Fund
11.  California TeleconnectFund Surcharge
12.  UniversalLifeline TelephoneService Surcharge
13.  CARelay Service and CommunicationsDevices Fund
14. State E911 Surcharge
15. Local

Total GovernmentFees and Taxes

TotalPlans and Services

2.49
Type of Service Period Oty
16. Unl Nation Call Adv3 JAN 05 to FEB 04 1 .00
5 4 Total Monthly Service Charges .00
.63CR
3 Total Service Charges .00
4.35
223 Call Charges - Dec 5th thru Jan 4th
1.9 Domestic Usage Summary Amount
Calls for 818-763-9329
“ Domestic Minutes Used 1,336
’ 6 Number of Calls 72
' i Total Domestic Direct Dial Charges .00
2.96
g:) Total Call Charges .00
1;;; Total Other AT&T Long Distance .00

93.42 News You Can Use

ATST Long Distance PREVENTDISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic

Important Information

service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this accountthat amount s $56.50. Failure to pay non-basic charges

Message Regarding Terms & Conditions:

To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary

may resultin other collectionactivities, including restriction of toll calls.

Description
Charges for January
Total Account Summary Charges

.00
.00

©2008 AT&T Intellectual Property. All rights reserved.
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ED LOCCISANO
4724 FORMAN AVE
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News You Can Use

CARRIER INFORMATION

Our recordsindicate that you have selected

AT&T Long Distance or a companythat resells their servicesas

your primary local toll carrier and AT&T Long Distance or a

companythat resellstheir servicesas your primary long distance carrier. Please
contactus if this does not agree with your records.

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountover the

phone, you will need to provide sufficientinformationto authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptions are available at www.att.com.

COST ASSESSMENTCHRG

AT&T chargesyou this monthly per line amountto recoverits ongoing costs
incurred supportingthe administration of local number portability, a government
programthat enables customersto retain their telephonenumber when changing
service providers. This fee is not a tax or charge that the governmentrequires
AT&T to collectfrom its customers.

CARRIER COST REC FEE

The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distance service, including expensesfor
nationalregulatoryfees and programs, as well as connectionand account
servicing charges.

PAPERLESSBILLING
Wantto stop receiving paper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless.

INTERCEPTEXTENSION

AT&T will be eliminatingits InterceptExtension Service on or after 4/30/2021.
Intercept ExtensionService (also known as Intercept Referral Extension Service or
Number Referral Service, additionalmonths) extendsinterceptbeyondthe free
period. Customers currently using Intercept Extension Service will receive the
servicethroughthe end date of their paid extension.Interceptservice usesa
standard announcementto inform callers that the number they attemptedto reach
has been disconnectedor is no longerin service. Questions, please call us at the
toll free number on your bill.

WHITE PAGE DIRECTORY

To getyourfree copy of the AT&T White Page directory, where available, please
call 844.339.6334or visit www.therealyellowpages.com.Some directories will move
to a 14+ month publication. If you would like a directory based on your normal
cycle, please call the number above. Questions?Please visit us at att.com or call
the toll free number on your bill.

RATE INCREASE

The monthly rate for ALL DISTANCE®, with the following classes of service, will
increase on 3/1/2021:Flat Rate Service from $60 to $62 and Measured Rate Service
from $57.25t0 $59.25. California LifeLine customerswill continueto receive
applicable Federal and State LifeLine credits. Subscriberswith Foreign Exchange
Service or Extended Area Service will see the same $2 increasein their rates. For
more information, please visit att.com or call 800.288.2020

Page 30f4
AccountNumber 818763-9329 476 9
Billing Date Jan 17,2021

RATE INCREASE

The monthly rate for Anonymous Call Rejection, Busy Call Forwarding, Caller ID, Call
Forwarding, Call Return, Call Screen, Call Waiting, Delayed Call Forwarding, Priority
Ringing, RepeatDialing, Select Call Forwarding, Speed Calling 8 and Three-Way
Callingwill increase from $11.49to $11.99, each, on 3/1/2021.You will not be
impacted by this increaseif you subscribeto these features as part of a package. If
you have any questionsor to learn more about our money-savingservices, please
visit us at att.com or call 800.288.2020.

RATE INCREASE

If you have Unified Messagingas part of your package, the rate will increasefrom
$8.49t0 $8.99 on 3/1/2021.1f you have any questionsor to learn more about our
money-savingservices, visit att.com or call 800.288.2020.

RATE

Local Toll (IntraLATA) Day, Evening & Weekend per minute in-state rates will
increase from $0.59to $0.64 on 3/1/2021.This change does not applyto AT&T Long
Distance rates. For more information, please visit att.com or call 800.288.2020.

RATE INCREASE

If you have WirePro as part of your package, the rate will increase from $6 to $6.50
on 3/1/2021.1f you have any questionsor to learn more about our money-saving
services, visit att.com or call 800.288.2020.

RATE INCREASE

The Federal Universal Service Fee (supportstelecommunicationneeds of
low-income households,consumersliving in high-costareas, schools, libraries and
rural hospitals)increasedon 1/1/2021.Your current bill reflects the change. For
more information, please contactan AT&T Service Representativeat the phone
number listed on the front of your bill.

DURING AN EMERGENCY

In an emergency, please do NOT call your Local ("0") or Long Distance ("00")
Operatoras it will cause unnecessarydelayin help from emergencyresponders.
Dial 9-1-1for helpwhenthere is an emergencythat posesanimmediate threat to
your life or property.

CA COVID-19NOTICE

Residentialand Small Businessvoice service customersfacing financial
difficulty may be eligible to delay paying service or late fees or disconnection
for non-paymentthrough April 16, 2021. Please visit att.com/covid or call
800.288.2020to make paymentarrangements.
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Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBillM. At an Authorized PaymentLocation. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cook St., Springfield, IL 62703; or visit att.com. If you have

a complaintyou cannotresolve with us, contactthe California Public

Utilities Commission (CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco, CA 94102, http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations including California Relay Service
available by dialing 711, more informationis available at
http://ddtp.cpuc.ca.gov/relay.aspxIf your complaintconcernsinterstate or
international calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or call 888.225.53220r TTY 888.835.5322.
FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone numberto the personor businesscalled. Selective Call Blocking prevents
your informationfrom being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keepsyour information from being displayedon
all of your calls exceptthose you electnot to block. Dial *82(1182- rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blockingoptionsare free.
SERVICEINFORMATION

Your local servicesare provided by AT&T California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider'sservice
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also available on this website. Terms
and Conditionsmay change from time to time. These Termsinclude provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.

Page 4of4
AccountNumber 818763-9329 476 9
Billing Date Jan 17,2021
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Bill-At-A-Glance

Previous Bill 6,436.34
Payment .00
Adjustments .00
Past Due - Please Pay Immediately 6,436.34
Current Charges 20.44CR
Amount to be Debited $6,415.90
Debiting Bank Account on Mar 1, 2021

FINAL BILL

Billing Summary

Online:att.com/myatt

Plans and Services 20.44CR
1800 288-2020

AT&T Long Distance .00
1800 288-2020

TotalCurrent Charges 20.44CR

News You Can Use Summary

ELECTRONICPAYMENTS
CARRIER COST REC FEE
INTERCEPTEXTENSION
. CACOVID-19NOTICE
See "News You Can Use" for additionalinformation

FINALBILLVIDEO
PAPERLESSBILLING
DURING AN EMERGENCY

Your Bank Account

Will be Debited on Mar 1, 2021

@ atat

Billing Date Feb 12, 2021

4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Account Number

AccountNumber 818763-9329 476 9
Billing Date Feb 12, 2021

Web Site att.com

Plans and Services

Monthly Service - Feb 12 thru Mar 11
Serviceis billed in advancefrom the 12th of each month.
1. CallerID Selective Blocking .00

Additions and Changesto Service

This section of your bill reflects charges and credits resulting
from accountactivity.

Chargesfor 818 763-9329

Order No. D93931127

Item Monthly Amount
No. Description Quantity Rate Billed
Services Disconnected
(Monthly Chargeswere Billed in Advance and
are Prorated from Feb 9, 2021to Feb 17, 2021)
2. Combined CommunicationsSvcs 1 66.00 15.40CR
(Monthly Chargeswere Billed in Advance and
are Prorated from Feb 9, 2021to Feb 17, 2021)
3. CostAssessmentCharge 1 27 .06CR
4. Federal SubscriberLine Charge 1 5.41 1.26CR
5. FederalUniversal Service Fee 1 1.72 .40CR
Total 818 763-9329 17.12CR
Total Additions and Changesto Service 17.12CR
Surchargesand Other Fees
6. Rate Surcharge 14
7. State RegulatoryFee .08CR
8. FederalUniversalService Fee .45CR
Total Surchargesand Other Fees .39CR
GovernmentFees and Taxes
9. CAHigh CostFund Surcharge- A: .09CR
10. CA High Cost Fund-B and CA AdvancedSvc Fund JA4CR
11.  California TeleconnectFund Surcharge .10CR
12.  UniversalLifeline TelephoneService Surcharge .66CR
13.  CARelay Service and CommunicationsDevices Fund .07CR
14. Federal .34CR
15. Local 1.53CR
Total GovernmentFees and Taxes 2.93CR
TotalPlans and Services 20.44CR

AT&T Long Distance

Important Information
Message Regarding Terms & Conditions:

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.

GO GREEN - Enrollin paperless billing.

Amount to
Be Debited

$6,415.90

ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

818 763-9329 476 9

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025

1100 81487k3932947L9 3000000021080 OLL29000000L43E3400000LYH4L59H0
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ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T Long Distance

Important Information - Continued

To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the tol1 free number on your bill.

Account Summary

Description

Page 20f3
AccountNumber 818763-9329 476 9
Billing Date Feb 12, 2021

News You Can Use

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountover the

phone, you will need to provide sufficientinformationto authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptions are available at www.att.com.

Charges for February .00 FINALBILLVIDEO
Total Account Summary Charges .00 Need help reading your final bill? Visit att.com/finalbillvideo
to view a helpful video.
Invoice Summary CARRIEBCOST REC FEE ‘ _ N
(as of FEBRUARY 06, 2021) The Carrier Cost R(_ecovery_Fee heIpsrgcovercost; as§00|atgdW|th providing
state-to-stateand internationallong distance service, including expensesfor
Current Charges natiqn_al regulatoryfees and programs, as well as connectionand account
Service Charges .00 servicingcharges.
Credits and Adjustments .00 PAPERLESSBILLING
Call Charges .00 Want to stop receiving paper bills and enjoy the convenienceof paperlesshilling?
Surcharges and Other Fees .00 Enroll at att.com/paperless.
Government Fees and Taxes .00
Total Invoice Summary .00 INTERCEPTEXTENSION
AT&T will be eliminatingits InterceptExtension Service on or after 4/30/2021.
Intercept ExtensionService (also known as InterceptReferral Extension Service or
Service Charges Number Referral Service, additionalmonths) extendsinterceptbeyondthe free
period. Customers currently using Intercept Extension Service will receive the
Monthly Service Charges servicethroughthe end date of their paid extension.Interceptservice usesa
standard announcementto inform callers that the number they attemptedto reach
Type of Service Period Oty hasbeen disconnectedor is no longerin service. Questions, please call us at the
1. Unl Nation Call Adv3 FEB 05 to MAR 04 1 .00 toll free number on your bill.
Total Monthly Service Charges .00 DURING AN EMERGENCY
Total Service Charges 00 Inan emerggncy,please do NOT caIIyourLo_caI(”O”) or Long Distance ("00")
Operatoras it will cause unnecessarydelayin help from emergencyresponders.
Dial 9-1-1for helpwhenthere is an emergencythat posesanimmediate threat to
Call Charges - Jan 5th thru Feb 4th your life or property.
. CA COVID-19NOTICE
Donestic Usage Summary Anount Residentialand Small Businessvoice service customersfacing financial
Calls f‘," 81,8'763'9329 difficulty may be eligible to delay paying service or late fees or disconnection
mz:?zfné;:ﬁ:s Used 1 ’5% for non-paymentthrough April 16, 2021. Please visit att.com/covid or call
Total Donestic Direct Dial Charges 0 800.288.2020to make paymentarrangements.
CREDIT BALANCE
If you have a credit balance on your final bill, the refund will be issued upon return
Total Call Charges .00 of AT&T owned equipment. If your refundis not received after 60 days from your
final bill date, please visit www.resolve.att.comto submita refund request. If you
TotalOther AT&T Long Distance .00 have any questions, please call AT&T at 800.288.2020.

©2008 AT&T Intellectual Property. All rights reserved.
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Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill™M. At an Authorized PaymentLocation. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612; or AT&T Business, 555

E. Cook St., Springfield, IL 62703; or visit att.com. If you have

a complaintyou cannotresolve with us, contactthe California Public

Utilities Commission (CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco, CA 94102, http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations including California Relay Service
available by dialing 711, more informationis available at
http://ddtp.cpuc.ca.gov/relay.aspxIf your complaintconcernsinterstate or
internationalcalling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or call 888.225.53220r TTY 888.835.5322.
FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone numberto the personor businesscalled. Selective Call Blocking prevents
your informationfrom being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keepsyour information from being displayedon

all of your calls exceptthose you elect not to block. Dial *82(1182- rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blocking optionsare free.

Page 30f3
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July 17, 2020

Account Number: 8448 20 018 8133994
Security Code: 2281

Service At: 4724 FORMAN AVE

TOLUCA LAKE CA 91602-1619

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

Service from 07/17/20 through 08/16/20
details on following pages

Summary

Previous Balance 136.01
Payments Received -Thank You! -136.01
Remaining Balance $0.00
Spectrum TV™ 47.98
Internet Services 59.99
Spectrum Voice™ 9.99
Other Charges 13.50
Taxes, Fees and Charges 4.55
Current Charges $136.01
YOUR AUTO PAY WILL BE PROCESSED 08/04/20
Total Due by Auto Pay $136.01

Thank you for choosing Spectrum.

To avoid a late fee, the BALANCE must be paid by the DUE DATE. We

appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your

transaction is scheduled to be processed by your bank.

Spectrum»

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
8448 2000 NO RP 17 07182020 NNNYNNNN 01 996260

LOUIS LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

444420018413399400136010

Auto Pay Notice

SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.

Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
your due date.

At Spectrum, we continue to enhance our services in order to
offer more of the best entertainment and communication
choices, and to deliver the best value. We are committed to
offering you products and services we are sure you will enjoy.

Programming fees charged by the TV networks we carry are the
greatest single factor in higher cable prices, and continue to rise.
Despite our best efforts to control these costs, this has resulted in a
change in the rates we charge our customers.

Important Billing Update
Effective with your next billing statement, monthly pricing will
change as follows:

* Broadcast TV Surcharge will increase by $2.95. This reflects
costs incurred from local Broadcast TV stations.

* Spectrum TV Select will increase by $1.50.
« If you are currently on a promotion, the increase may not become
effective until the end of your promotion period.

July 17, 2020
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Total Due by Auto Pay

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

$136.01
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 07182020 NNNYNNNN 01 996260

Charge Details

Previous Balance 136.01
EFT Payment 07/05 -136.01

Remaining Balance $0.00

Payments received after 07/17/20 will appear on your next bill.
Service from 07/17/20 through 08/16/20

Spectrum Voice™

Phone number (747) 203-8246

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

Spectrum TV™
Spectrum TV Select 72.49
Basic TV & Expanded Basic TV Services

Promo Discount - 24 Months -32.50
Spectrum Receiver 7.99
DVR Service 12.99
Promo Discount - 24 Months -12.99
$47.98
Spectrum TV™ Total $47.98

Internet Services
Spectrum Internet Ultra 25.00
Promo Discount -5.00
Spectrum Internet 65.99
Promo Discount - 24 Months -26.00
WiFi Service 5.00
WiFi Free W/ultra_gig -5.00
$59.99
Internet Services Total $59.99

$9.99
For additional call details,
please visit SpectrumBusiness.net
Spectrum Voice™ Total $9.99
Other Charges
Broadcast TV Surcharge 13.50
Other Charges Total $13.50
Taxes, Fees and Charges
PEG Capital Fee 0.72
Franchise Fee 3.75
Regulatory Cost Recovery Fee 0.08
Taxes, Fees and Charges Total $4.55
Current Charges $136.01
Total Due by Auto Pay $136.01

Messages continued from page 1

Channel Lineup and Rate Card: To obtain the current channel
lineup available in your area, please go to Spectrum.com/channels
or contact us at 1-855-707-7328 to request a paper copy be mailed
to your home. For a complete listing of services and rates visit
www.spectrum.com/ratecard

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Spectrum»

For questions or concerns, please call 1-855-707-7328.
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Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 07182020 NNNYNNNN 01 996260

Messages continued from page 1

Billing Statements. Braille or large print billing statements are
available by request and can be provided within 30 days of
Spectrum's receipt of the request. To request these statement
options, contact Spectrum's Customer Care Billing Department at
1-855-707-7328.

Telecommunications Relay Service (TRS)

The Federal Communications Commission (FCC) has adopted use
of the 711 dialing code for access to Telecommunications Relay
Services. (TRS) TRS permits persons with a hearing or speech
disability to use the telephone system via a text telephone (TTY) or
other device to call persons with or without such disabilities.

For more information about the various types of TRS, see the
FCC's consumer fact sheet at
https://www.fcc.gov/consumers/guides/telecommunications-relay-s
ervice-trs. Please dial 711 to be connected to a TRS Center.

PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-installkits to enable you to connect on
yourown terms, with easy step-by-step instructions included. Call
1-844-873-4373 or visit Spectrum.com/easymove

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Broadcast TV Surcharge - The Broadcast TV Surcharge is a fee
reflecting charges assessed to Spectrum by the owners of local
broadcast and local "network-affiliated" TV stations.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-707-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: UTILITY USERS
TAX-TELECOMMUNICATION $0.70. FEES AND CHARGES: CA
RELAY SERVICE & COMM. DEVICEFUND $0.03, CASF AND HIGH
COST B SURCHARGE $0.03,CTF - CA TELECONNECT FUND $0.04,
E911 SURCHARGE $0.32, FEDERAL UNIVERSAL SVC RECOVERY
FEE $0.40, HIGH COST FUND SURCHARGE A $0.02, REGULATORY
COST REC.

Spectrum participates in the California LifeLine Program which provides
discounted home phone service to eligible households. To find out if you
are eligible, visit www.californialifeline.com or call us at the Customer
Service number on your bill to apply. Only one discount is available per
household (except for TTY/TDD participants who may be eligible for a
discount on their second phone line). You will be required to provide the
last four digits of your Social Security Number and your date of birth to

apply.

You may obtain additional information concerning your privacy rights with
regard to telephone solicitation in the following publication:
https://www.consumer.ftc.gov/articles/0262-stopping-unsolicited-mail-pho
ne-calls-and-email

Continued on the next page........
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Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)
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Your name and/or phone number are provided to those you call in
connection with Caller ID functions. You may dial *67 to prevent display of
your Caller ID. Caller ID blocking may not prevent that display when you
dial certain business or emergency numbers, 911, or toll-free numbers.

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784
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Annual Notice of Your Rights Regarding the
National Do Not Call Registry

You have a right to give or revoke notification of your objection to receiving telephone
solicitations via the National Do Not Call Registry.

Telephone numbers placed on the National Do Not Call Registry will remain on it permanently
due to the Do-Not-Call Improvement Act of 2007.
For more information see https://www.ftc.gov/opa/2008/04/dncfyi.shtm.

Registration is free and will not expire. Cell phones can also be registered.

To obtain more information or to register online, contact https://www.donotcall.gov or call
1-888-382-1222; to register by TTY call 1-866-290-4236.

Aviso Anual sobre Sus Derechos con
Respecto al Registro Nacional “No llamar”

Usted tiene derecho a notificar o revocar la notificacion de su objecion a recibir solicitudes
telefénicas a través del Registro Nacional “No llamar”.

Los numeros de teléfono que se encuentran en el Registro Nacional “No llamar” permaneceran
en él de manera permanente debido a la Ley para la Mejora del Registro “No Llamar” de 2007.
Encuentre mas informacion en https://lwww.ftc.gov/opa/2008/04/dncfyi.shtm.

La inscripcién es gratis y no vencera. También se pueden inscribir teléfonos celulares.

Para obtener mas informacion o inscribirse en linea, pongase en contacto con
https://www.donotcall.gov o llame al 1-888-382-1222; para inscribirse por TTY, llame al
1-866-290-4236.

Speclrum»
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2020 Annual Privacy Notice

Your privacy is important fo Charter. We value the frust you place in us when you subscribe to
Spectrum branded cable video, Infernet, phone, and/or home security services (collectively, the
“Specirum Services”). We take seriously the responsibility of profecting your privacy and the
information we collect about you.

This Annual Privacy Notice describes the types of information we collect; how we use and share that
information; and the choices you have regarding such use and sharing. It also describes the legal
limitations imposed on our collecfion, use and sharing of information that personally idenfifies you;
how iong we mainicin fhaf information; how you may access, review and correct thaf information;
and your rights under federal law and this Annual Privacy Nofice concerning such information.
The commifments in this Annual Privacy Nofice reflect our core business objective of providing you
with the most innovative and superior products and services as possible while, af the same fime,
offering you choices about how we use information about you fo achieve that objective.

We commit fo:

¢ Communicate our privacy practices in a manner that is easily accessible and clearly describes
your choices;

¢ Offer you choices about how we may use your information for our own markefing purposes;

¢ Not sell your personally identifiable information fo anyone for any purpose — this includes our
cusfomers” web browsing history, call defail records, and viewing activity;

¢ Secure your information through the use of reasonable security measures; and

¢ Give you advance nofice of any changes fo our privacy commitments and fo always post our
most current version of the Specirum Privacy Policy af www.spectrum.com/privacy.

We encourage you fo review the full Spectrum Privacy Policy (www.spectrum.com/policies/your-
privacy-rights), including the “Your Choices” section, and fo confact us if you have any questions.

WHEN THE ANNUAL PRIVACY NOTICE APPLIES

The Annual Privacy Nofice only applies fo subscribers of one or more of the Spectrum Services
provided by Charfer Communicafions Operating, LLC and its subsidiaries. To review the full
Spectrum Privacy Policy, please visit www.spectrum.com/privacy.

Depending upon the Spectrum products and services fo which you subscribe, parfs of this Annual
Privacy Notice may not apply fo you. For example, if you only subscribe to Spectrum Internet, the
sections of this Annual Privacy Notice that discuss Specirum Voice information will nof apply fo you.
To help clarify some of our more general stafements, we provide real-world examples throughout the
Annual Privacy Nofice of how we collect and use information. These are only examples and may
not cover every situation. If you have questions, please contact us.

Some Spectrum products and services may have additional privacy practices that are described
in product or service specific secfions in the full Spectrum Privacy Policy (www.spectrum.com/
policies/your-privacy-rights) or may be provided to you in different ways, such as contracts for
Spectrum Enferprise services. To the exfent there is an overlap befween this Annual Privacy Nofice
and a product or service-specific privacy nofice, the product or service-specific nofice or agreement
will control with respect fo such product or service.

Somefimes you may access websites (e.g., news websites, shopping websites, Inferet search
engine, efc.) or services (e.g., non-Specirum email and instant messaging services or video
sfreaming services, goming services, data sforage services, efe.) that we do not own or confrol
through the Spectrum Services. We urge our cusfomers fo be careful and aware of the privacy
practices of these third parties, because this Privacy Policy does not extend fo the parties that
coiiect informaiion ouiside of our coniroi and does noi cover information ihaf may be coiiecied:

* when you download applications or make purchases from other companies while using our

Internet or wireless services;

¢ when you log-in and access video confent provided by a third party through your Spectrum-
issued device;

« through any other products, services, websites, or applications, including your inferactions
with online video and other third party content services, even if you access them through the
Spectrum Platform; and

¢ by devices that are nof Specfrum devices, e.g., a fablef, smartphone, or other device that
enables you fo access the Spectrum products or services, or through a smart television where
the manufacturer has directly enabled information gathering capabilities.

You should read the privacy policies for these other products, services, websites, applications and
devices to understand their privacy pracfices; those privacy policies will apply fo those third parties”
collection of your information, even if access to such confent or use of such products or devices
requires you to be a Specirum subscriber; for example, some of the premium sfreaming services
available online that require you fo authenticate your subscription using your Spectrum username
and password.

I-In\M \MI: I\nl | :f‘T INENDMATINN
LV W VIITIATIVIY

In order fo provide you with our producfs and services and to keep you informed, we collect a
variety of information about you when you inferact with us or use our products, services, websifes
and applications. This information is needed for us to efficiently provide our services fo you on @
cost-effective basis and fo tailor our products and services fo best meet your needs and inferests.
For example, in order fo provide fimely and effective customer service, we keep frack of when you
called, what the issue was and what is the best way fo gef in confact with you.

If you are a Specirum customer and you allow others fo access and/or use your accounts, products
or services, we will collect information about those users, as well. We may also collect information
about you from third parfies.

Spectrum»

Have questions about your bill?
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Information You Provide to Us Directly or When You Create an Account

We collect information you provide fo us when you establish as a cusfomer and when you contact
us or otherwise communicate with us, such as:

confact information (e.g., name, address, email address, and phone number) usemames,
passwords, images, voiceprints, and other authenticating information, including other biomefric
information, associcted with a Spectrum account;

information about the fypes of services to which you subscribe, orders you place or downloads
you make through a Spectrum product or service, the service opfions you have chosen, and
any customized sefting you have created;

information about your payment methods, such as your payment card number or bank account
information;

information related to a credit application for a product or service or fo profect against fraud,
which may include your Social Security number, driver's license number, or other government
issued identfifier;

information you provide when you enter contesfs or respond to cusfomer surveys; and

information we keep in our records when you correspond or otherwise communicafe with us,
including through our call centers, online chat sessions, and through social media.

Information We Collect Automatically and Through Your Use of the Products, Services,
Websites and Apps
When you use the Spectrum Services, we automatically collect information, such as:
¢ information from any device you use when you interact with us, including but not limited fo the
device identifiers, the number, types, and stafus of devices connected to our network, nefwork
addresses, operafing system, and fechnical configurations of the equipment used with our
services, products, websites and applications;
o nelwork fraffic data;
¢ performance and support data; and

* informafion about your use and the operation of Spectrum products, services, websifes,
applicafions, and their features.
The information we collect will depend upon the Specirum Services to which you subscribe. We limit
the use and sharing of such information as described in this Annual Privacy Notice and as required
by law. For example, we may collect usage information about:

o the channels, programs, and advertisements fo which your device was funed when you
subscribe fo our video service in order fo provide you video content ("Video Usage Information”);

o the websites you visit when you are using the Specirum Intemet, Mobile or WiFi services, in
order fo provide the service and connect you to the other sites and services you request (“Internet
Usage Information”);

call records, including the phone numbers that you call and that call you, and the times and
dates of those calls, the number of text messages sent and received, when you subscribe fo
our phone and/or mobile service ("Call Defail Information”); and

¢ video footage and alarm seffings, when you subscribe fo our home security service ("Home
Security Usage Information”).

<ecullly Usage

If you subscrlbe fo or use services that require us fo fransfer or store communications such as a
Spectrum email account or a Spectrum voice product that includes a voicemail service, it will be
necessary for us fo collect the content of those communications to provide you with the service you
have requested because it is required in order for the services fo function. Additionally, we collect the
confent of any files you store in our cloud storage services and other information when it is necessary
fo provide you with the producls or features of the services you use.

We also collect device information, |nclud|ng your | 1P oddress and information about your browser,
operdating system, and p|0||0|“|“|“| fype. The collection of this information, i||\,|uu|||g IP addresses
and the refening websites, is required in order for us fo provide Internet service and for users fo

communicate with each other and with websites on the Internef.

Location Information

When you access our nefwork, we may collect general location information, such as the city or zip
code that correlates with the license of your device IP address, or more precise geolocation dafa that
indicates where you are at a specific point in fime.

When you first visit or use any Spectrum mobile application that collects precise geolocation
informafion fo access a Specirum Service to which you subscribe, we will request permission
fo collect and use such information. You can prohibit the collection of this informafion through
youT device's seftings (see “Your Choices”) but it may limit certain functions and fecfures of the
application.

Information Obtained from Third Parties

We may collect information from third parties for purposes related fo delivering the Specirum Services
to you. This includes information to verify information you have provided and from credit reporting
agencies to defermine your creditworthiness, credit score, and credit usage.

If you rent your residence, we may have a record of whether landlord permission was required prior
to insfalling our cable facilifies as well as your landlord’s name and address.

We receive informafion from content providers and other plafform providers when you use your
Spectrum account fo authenticate your use of Spectrum Services through that provider's platform
or device. For example, a Spectrum subscriber to HBO will have access fo the HBOGO app on
their mobile device. When using that app, the Spectrum subscriber will be required to provide their

Snectrum user information to HBO which then provides that information to Spectrum to confirm that
OPECIIUM USer INIOIMAIIoN 10 nblU, WNICH INEN ProviGes indi INIcIMAIoN 10 opediruMm 10 Coniiim indi

the HBOGO user is a subscriber.

We also obfoin additional information from outside sources, such as research consulfants and
markefing firms.  We may collect commercially available demographic information about you or
your community available from third parties, such as age, gender, and preferred language. We
may also collect commercially available inferest data, such as whether you like fo fravel or are a
sports enthusiast. SABKEMOX
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HOW AND WHEN WE USE INFORMATION, INCLUDING FOR ADVERTISING

First and foremost, we use the information we collect fo provide you with reliable, high quality
products and services. We also use the information we collect to communicate with you,
make improvements fo our products and services, investigate theft and other illegal activifies,
and personalize your experience, as described below. This may involve linking and combining
information abouf you from across the Spectrum piatform of products and services, as well as from
third parfies ("Combined Information”).

To Provide and Improve our Services
We use the information we collect fo:

properly deliver, maintain and improve our products, services, websites and applications;

fulfill requests for new service or changes fo your account or the products and services you
already receive;

provide you with technical support and high quality customer service, including through the use
of recorded or monitored communications between you and our customer service agents;

create and administer a Spectrum account, including acfivating your service, billing, invoicing,
and debt collecfion aclivities;

authenficate or otherwise provide you access to your Spectrum products and services;

provide updates, upgrades, repairs or replacements for any of our service-related devices or
software used in providing or receiving services;

manage and configure our device(s), system(s) and network(s);

undersfand how the service is being used, including through the creation of operafional and
markefing reports based on de-identified and/or aggregated service usage information;

inform you of additional products and services that may be of interest fo you;

protect the security of the system, prevent fraud, detect unauthorized reception, use, and abuse
of any Spectrum product, service, websife or application, and fo enforce any Spectrum policy
or applicable ferms of service;

protect our rights, our personnel, our property, and the safefy of others;
mainfain our accounting, tax and ofher records; and

comply with applicable federal and sfate laws and regulations, as well as for the general
administration of our business.

To Communicate With You
We use the information we collect fo deliver and personalize our communications with you. For

nvnmnla if vouuseani interactive or fransactional sewvice, 2.9 mennr\rlmg fo o survey or nrrlnrmg

ou use g aciive of al ©.g., respol C O sunvey orgel

a poy per- view event, we will use that information and information from your account fo send you
billing information, as well as recommendations for additional Spectrum products or services that
may be of inferest fo you and fo provide you with a more personalized experience. We may use the
information fo remind you of a service appoiniment, fo follow up with you affer a service request,
and to send you imporfant service-related notices and announcements.

We may send you promotional communications for products and services that may be of inferest
fo you through the mail, over our cable system, by phone or SMS, or online. Some of these

communications may he directed to vou because of the Qm:xr\hrllr'nI sarvices to which you auhacriha

or your inferactions on the Spectrum platform, and some may be directed fo you becouse of your
general geographic location. For example, if we are launching a new service in limifed areas, only
residents of that parficular area will receive that promotional communication. This is offen called
“zone” adverfising.

To Create Business and Marketing Reports

We use the information we collect fo create business and marketing reports (the “Reporis”) fo
provide insights info what products and services our customers are using, how long they are using
our producis and services, how some of our services are accessed, and what addifional producis
and services may be of inferest to our customers. In the video confext, for example, these Reports
contain information such as channel tuning, the time a channel is changed, when a Specfrum set-
fop box is “on” or “off’, whether a program or commercial was waiched fo ifs conclusion or skipped,
and whether the content was accessed during its regular airing schedule, from our on-demand
service, or through o Specfrum website app, or a third party’s plaiform. We may create similar
reports in the phone, broadband, and home security contexts that measure and analyze service
usage information, such as the peak times of usage, the amount of bandwidth used, and the amount
— but not the content — of data stored on our sysfems.

We use these Reports for our own infernal purposes, such as improving our products and services,
defermining what confent fo provide our cusfomers, measuring the effectiveness of our marketing
and advertising, and other research and analytics. We may also share these Reports with third
parties, as described in “When and With Whom We Share Information.” Any Reports shared
with a third party for the third party’s own use will only contain de-identified and/or
aggregated information; they will not contain information that personally identifies
you unless we have your express consent. You should review the “Your Choices” secfion of
this Privacy Policy to understand the choices you have with respect fo the sharing of this information.

Advertising Generally

We use some of the information we collect fo make the markefing and advertising you see on the
Spectrum Platform more relevant fo you, as well as fo markef the Spectrum products and services
on other websites and platforms. Many of our markefing and advertising acfivities use information
that does not personally identify you, such as your ZIP Code, your IP address, advertiser IDs and
other persistent identfifiers that are not directly linked fo any identifiable information. Some of our
marketing and advertising activities, however, do include the use of information that personally
identifies you. For example, we use your postal and email address to deliver markefing and
advertising fo you. We may also use Combined Information fo create marketing and advertising
campaigns. For information about how fo limit the use of information for these purposes, see the
“Your Choices” secfion below.

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 07182020 NNNYNNNN 01 996260
Addressable Advertising on our Cable System

Some of the advertisements you see on cable channels are placed by us. Some of those
advertisements are placed in parficular shows or channels; others are shown in parficular
geographic areas. Some of our cable advertisements will ask for your permission fo take certain
acfions, like mail you information or allow the advertiser fo contact you. In some areas we will
be able fo address adverfisements fo your household through our cable system that will be more
relevant fo your interests based on your Video Usage Information and/or Combined Information. For
informutti)o? about how fo limit the use of information for these purposes, see the “Your Choices”
secfion below.

Online Advertising and Customization
We may place “cookies” in your browser that contain information abouf you or your account when
you set up a personalized service or cusfomize your seffings and preferences on our websites or

manhila AannlinAatinna Danlkian anahla 118 1 haln dinanana nrnhlama with Anie aansinaa  apntral tha
mowone Gppicaions. voonies endoie us 10 naip GiGgnose prouieinis wim Our Seivices, COoniidi ne

display of ads, frack usage patterns, gather demographic information, analyze trends, conduct
research, and otherwise administer the Spectrum services. We do not store sensitive information
such as your password, e-mail address or credit card number in cookies.

We use third party service providers to place advertisements for the Spectrum services on the
Internet. These providers use standard tracking fechnologies used by most major websifes and
mobile applications fo collect non-personal information about your visifs to our websites and mobile
applications, as well as your interaction with our products and services. These providers may also
use information about your visits fo other sites to send interest-based advertisements for ofher
products and services and fo gauge the effecfiveness of adverfisements. We do not permit these
third parties to collect or use information that personally identifies you, such as your name, address,
phone number or email address.

WHEN AND WITH WHOM WE SHARE

We share information with others when it is necessary fo provide you with Spectrum Services fo
which you subscribe, and ofhers in the limifed circumsfances described below. We do not sell or
otherwise share information that personally identifies our customers, including their Internet Usage
Information, Video Usage Information, or Call Defail Information, fo third parfies for those third
parties” own use, such as marketing or advertising of their own products and services. While we
have no plans fo do so, if we ever changed this business practice, we would provide cusfomers with
advance nofice and obfain their express consent.

Account Holders and Other Authorized Users

We may disclose any informafion about a customer’s account and use of a service or feature fo
the primary account owner after appropriate authentication. The primary account owner may also
quihorize oiher users fo access information on fhe accouni, which may inciude informafion about
the primary account owner’s use of the relevant service.

Charter/Specirum Related Businesses

We may share information about you with other Charfer and Spectrum related companies in order fo
provide the services fo which you subscribe, or to make your Spectrum experience more sfreamlined,
such as through combining account information into a single location for ecsier access. We may
also share information about you with these relafed companies for their own markefing purposes
when we have any necessary consent required fo do so.

Service Providers

We may disclose your information fo third-party service providers who perform business activifies and
functions on our behalf fo support our interactions with you such as billing and collections, payment
processing, analytics and research, marketing, service delivery and cusfomization, mainfenance
and operations, and fraud prevention. These third-party service providers are authorized o use your
personal information only as necessary fo provide these services on our behalf.

Governmental Entities or Pursuant to Valid Legal Process

If you subscribe to any Spectrum Services, we may be required by law fo disclose information
about you, including information that personally identifies you, your use of our services, and the
content of your communications, to governmental entities upon receipt of valid legal process. These
disclosures may be made with or without your consent and with or without notice, in compliance
with the law, including the ferms of process.

If you subscribe to Spectrum cable video service and a governmental enfity is seeking information
about your selection of video programming, the Cable Act requires the governmental entity to obtain
a court order. In the proceeding relevant fo the issuance of the court order, the government must
provide clear and convincing evidence that you are reasonably suspected of engaging in criminal
activity and that the video records sought would be material evidence in the prosecution of the case.
You are fo be afforded the opportunity fo appear and contest the govemmental enfity’s claims in
such proceeding.

We may also disclose personally identifiable information about you, without your consent, fo protect
our Cusfomers, employees, or property; in emergency situations; fo enforce our rights in court or
elsewhere, or directly with you, for violations of service terms, condifions or policies; and/or as
otherwise required by law.

Third Parties
We do not sell or share information that personally identifies our customers with third parties for their
own marketing or advertising purposes.

If you subscribe fo our telephone service, your name, address and/or felephone number may be
fransmitted via Caller ID, published and distributed in cffiliated or unaffiliated felephone directories,
and available through dffiliated or undffiliated directory assistance operators. We fake reasonable
nrgr;gutmnc to ensure that non- nnhllqhad and non-listed numbers are not included in the falanhnna
directories or directory assistance services, although we cannof guarantee that errors will “never
occur.  Please note that Caller ID blocking may nof prevent the display of your name and/or
telephone number when you dial cerfain business numbers, 911, 900 numbers or foll-free 800,
8bb, 844, 866, 877 or 888 numbers. Buf note that Specirum Mobile does not publish directories
of cusfomers” wireless phone numbers and we do not make those numbers available to others for

listing in direcfories.
SABKFMQY
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Some of the advertisements we display may invite interacfive or fransactional follow-up from you.
When you inferact and provide your consent, we may share your confact information with such
advertiser for the purpose of fulfilling your request. We may also share individually de-identified
and/or aggregate information, including our business and markefing reports, with third parties for
their own purposes.

If we enter info a merger, acquisition, or sale of all or a portion of our assets, we may fransfer
information about you, including information that personally identifies you, as part of the fransaction.

WHAT CHOICES YOU HAVE TO CONTROL THE USE OF

INFORMATION BY SPECTRUM

You have many choices in confrolling how we use and share your informafion

for markefing and adverfising purposes.  For instance, you can always choose

whether fo receive promofional emails or text messages. You may visit

unsubscribe.spectrum.com fo manage your privacy preferences, including:

* fo be added to our “Do Not Call,” “Do Not Email,” *Do Nof Mail” or *Do Not Knock” list, which

will limit the markefing and adverlising messages you receive about Spectrum products and
services; and

o fo limit our use of Video Usage Information, Combined Information, or our business and
marketing reports fo direct addressable adverfisements or interest-based adverfisements o you
as further described in the preference cenfer.

Some of the preferences will only apply when you subscribe fo Spectrum services and may require
additional account information.  If you make changes fo your confact information or get a new
account, you will need to review and update your privacy preferences.

If you do not have access fo Infernet service, you may call us af the number provided on your
monthly bill statement to be added to any of these lists.

Please note that even if you choose fo limit the use of information or communications for markefing
and advertising purposes, you will still receive general adverfising and zone advertising, in addition
fo service-relafed messages.

Location

When you first visit or use a Spectrum application on your mobile device, we will request permission
fo collect and use your device's precise geolocation. You can choose nof to permit the collection of
this information, but it may limit cerfain funcfions or features of an applicafion. You can manage the
collection of your location information through your device’s sefings.

CPNI

When vou initiate on inferaction with one of our representatives, such as a phone call or o chat, we
may ask for your oral consent fo our use of your CPNI for the purpose of prowdlng you with an offer
for ofher products or services, such as the Specfrum cable video service. If you consent, we may

use your CPNI for the durafion of such inferaction fo offer you those additional products and services.

If you subscribe to the Spectrum Voice® or Specirum Mobile service, we would like fo use the CPNI
information we have on file fo provide you with information about products and services or special
promotions for other communications-related products and services fo which you do not already
subscribe. You have the right fo restrict this use of CPNI. If you deny or restrict your approval for

us fo use your CPNI, you will nvpnrmnr\n no eoffect now or in the future on how we nrovids any
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services fo which you subscribe.

We will wait at least thirty days from the date we first provide nofice to you, as a subscriber of the
Spectrum Yoice® service, before we use your CPNI for this purpose. During that fime and at any
fime affer, you may opt-out of our use of your CPNI for these markefing purposes by calling us at
the number provided on your monthly billing stafement or visiting our Privacy Preference Page.

HOW WE PROTECT YOUR INFORMATION

We fake our responsibility fo secure the information we collect and maintain seriously. We
use reasonable security, including fechnical, physical and administrative controls, fo secure the
information we collect and maintain. However, we cannot guarantee that these practices will prevent
every unauthorized affempt fo access, use, or disclose Specfrum information.

You can help protect the privacy of your own information by using encrypfion and other techniques
fo prevent unauthorized inferception of your personal information. You are responsible for the
security of your informafion that you fransmit fo us or view, download, or otherwise access when
using unencrypfed, public or otherwise unsecured networks. For more information on things you can
do to help profect the privacy of your own information, visit - www.spectrum.com/security or
www.OnGuardOnline.gov.

WHAT YOUR RIGHTS AND OUR LIMITATIONS ARE UNDER FEDERAL LAWS

The Cable Act and Personally Identifiable Information

Secfion 631 of the federal Cable Act gives a subscriber fo the Spectrum Cable Act Services the right
fo know about the personally idenfifiable information we collect and how we use it; under what
conditions and circumsfances and the fypes of persons and entifies to whom we may disclose
personally identifiable information; how long we maintain personally identifiable information; the
limifation on our ability fo collect and disclose personally identifiable information collected from
the cable sysfem; and a subscriber’s rights under the Cable Act concerning personally identifiable
information and its collection and disclosure.

Personally idenfifiable information is information that identifies a particular person; it does not
include de-identified or aggregate data that does not identify a parficular person or persons.

The Cable Act permifs us fo use the cable sysfem(s) fo collect personally identifiable information
about our subscribers when it is necessary fo render the Spectrum Cable Act Services or other
seivices we provide ond fo defect uncuthorized reception or use of the Spectium Cable Act Services.
We may use the cable system to collect personally identifiable information about a subscriber for
additional purposes with a subscriber's prior writfen or electronic consent.

The Cable Act permits us fo disclose personally idenfifiable information if the disclosure is
necessary fo render, or conduct a legitimate business acfivity related to, the cable service or other
services provided; required by law or legal process; or limited fo your name and address under
a “mailing list” exception, as described in this Privacy Policy. At this time, we do not sell
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or share customer names and addresses with third parties for their own marketing
or advertising purposes. If we decide to do this in the future, we will provide you
notice and an opportunity to opt-out of such sharing. When a govemment entity is seeking
information about your selecfion of video programming, you have additional rights as described
in the “Governmental Entifies or Pursuant fo Valid Legal Process” subsection of “When We Share
Information with Cthers.”

If you subscribe fo a Spectrum service that is governed by the Cable Act, we will maintain information
that personally identifies you and that is associated with your use of such service for as long as
necessary for the purpose for which the information was collecfed, which may be as long as the
duration of your subscription and affer you have terminated your subscripfion, in some instances.
For example, we may keep information that personally idenfifies you as necessary fo comply with
laws goveming our business, such as fax and accounting requirements that require record refention,
fo safisfy pending requests for access by a subscriber fo hisfher information or pursuant fo a court
order, or fo respond fo your inquiries or otherwise communicate with you after you have terminated
your subscription. We will destroy or de-identify such information when it is no longer needed for
such purposes.

If you believe that you have been aggrieved by any act of ours in violation of law, we encourage
you fo confact us in order fo resolve your quesfion or concem. You may also enforce the limifations
imposed on us by the Cable Act with respect fo your personally identifiable information through a
civil lowsuit in federal district court seeking damages, aftorneys’ fees, and litigation costs. Other
rights and remedies may be available to you under federal or other applicable laws as well. Your
Spectrum Residential Services Agreement confains your agreement that, fo the exfent permitted by
law, any claims under the Cable Act may be enforced in arbitration.

The Communications Act and CPNI

Section 222 of the Communications Act provides additional privacy protections for information about
the quantity, fechnical configuration, type, desfination, location, and amount of your use of the
Spectrum telecommunications services, and information about your Spectrum phone service that is
contained on your bill. This information, when linked to an identifiable cusfomer of such service, is
known as customer propriefary nefwork information or "CPNI.” CPNI does not include a customer's
name, address, and telephone number, which is defined by the Communications Act as “subscriber
list information” and is not subject to the CPNI profections. However, that information is considered
“personally identifiable informafion,” and is subject fo the Cable Act protections described above.

If you are a customer of a telecommunications service, you have the right, and we have a duty under
federal low fo protect the confidentiality of CPNI and to provide you with information about how we
use your CPNI and explain the choices you have. Those additional profections and the choices you
have regarding the use and sharing of such information are reflected in this Privacy Policy.

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS
We strive fo keep our records accurafe. If any of your informafion changes, please nofify us
immediately so we can update our records.

If you subscribe fo a service subject fo the federal Cable Act’s requirements and you would like
fo see the personally idenfifiable information we maintain in our business records, please send
a writfen request fo your local office or call us at the number provided on your monthly billing
stafement and we will make an appointment for you fo visit during normal business hours.
You will oniy be permiifed fo examine records fhai confain personaiiy identifiabie information
about your account and no other account. If your review reveals an error in our records, we
will correct it. We reserve the right to charge you for the cost of retrieving and photocopying any
documents that you request. You may also be able fo access certain information about you or
your account by contacting one of our customer service representafives af 855-75-SPECTRUM
(855-757-7328), or by logging in fo your online account.

If you make a written request for a copy of your CPNI, we will disclose the relevant information
we have fo you at the address we have for your account, or o any person authorized by you, if
we reasonably believe the request is valid. For felephone and oniine access fo your GPNI such as
outbound call defail records, we require that you first authenficate your identity using a password
esfablished using our online system. We generally do not provide our customers with records of
calls received, records that are only in our archives, other records that we do nof fumish as part of
felephone bill, web-browsing history, IP address logs or any other information that we do nof create
or maintain in the ordinary course of business unless there is a court order or similar legal process.
If there are errors in names, addresses, or telephone numbers in our vendors” direcfory lisfs, or if
you have been omitted from the directory, the correction cannot be made until the next available
publication. Please understand that we may have no confrol over information appearing in direcfory
lists or provided by direcfory assisfance services which we do not own.

WHAT HAPPENS IF WE CHANGE THIS PRIVACY POLICY

The most current version of our Privacy Policy is published and maintcined of
www.spectrum.com. The needs of our customers and the business may change from fime fo time
and, when that happens, we may need fo modify this Privacy Policy. Any changes will be posted at
this websife. If we make any changes that materially affect your rights or the ways in which we use
or disclose information, we will nofify you in advance through written, electronic or other means,
as permitted by law, so that you can make any necessary decisions about your ongoing use of
the Specfrum Platform.

HOW TO CONTACT US WITH QUESTIONS ABOUT HOW THIS

ANNUAL PRIVACY NOTICE APPLIES

Questions about Spectrum’s privacy profections and practices should be sent fo:
Charter Communicafions, Inc.

Attn.  Drivooy and Cuhareanuiriby Ootinaal
At CivGCY NG VY oSseounty LounsG:

400 Atlantic Streef, 9th Floor
Stamford, CT 06901

You may also confact your local cusfomer service office. You can find the phone number for
your local cusfomer service office on your monthly bill stafement or by visiing our website af
Www.spectrum.com.

Effective: June 30, 2018 SABKFMQZ
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This Annual Cusfomer Notice provides an overview and pertinent

information about the cable felevision services that Spectrum
provides. More defailed information about the services, including
terms and conditions of service are available of

Spectrum’s  ferms and conditions of service are available
www.Spectrum.com/policies/terms-of-service. The information provided in
this notice does not modify or supersede any provisions in the Spectrum
terms and conditions of service or any other agreement between Spectrum
and the customer.  Customers receiving service via a commercial or

business arrangement may be subject fo separate policies or procedures.

The ferms and conditions of service contain a binding arbitration provision to
which all customers are subject, applies fo all services, and is available at
www.Spectrum.com/policies/terms-of-service.

SPECTRUM RATES, CHANNEL LINEUPS
& ADDITIONAL INFORMATION

You may view pricing and channel line-ups available in your area at
www.Specfrum.com/Rafecard and  www.Specirum.com/Channeis. if you
have any questions about this notice or would like fo receive a paper
copy of the rate or channel line-up call Spectrum Customer Service at
855-707-7328. (In Hawaii, call 643-2100 for residential and 643-8510
for business). If you would like more information about Specfrum’s services
or policies, you have many convenient opfions: you can visit the Spectrum
website at  www.Spectrum.com  for residenfial customers or
www.SpectrumBusiness.net for business customers, confact Spectrum
Customer Service by felephone for residential customers, or visit the local
Specirum Store. User guides, heip videos, froubieshoofing steps, and FAQ's for
Spectrum’s products and services are available at www.Spectrum.net/support
or www.SpectrumBusiness.net/support.

SPECTRUM TV™ PRODUCTS & SERVICES

to residential and business customers. Products, services, and pricing
described in this notice are subject to change and may not be available
in all Specfrum areas; and some of the policies, procedures, and services
described herein are not applicable in every area. Spectrum TV offers
basic service which includes off-air broadcast stations (for example, ABC,
NBC, efc.) and may include public, educational and government access
channels. All such programming varies on a community-by-community
basis. Where available, Spectrum TV may include: digital programming
packages and fiers, hundreds of channels, HD programming, popular
movies, spors programming, news, thousands of On Demand shows,
premium channels, infegrated guide, interactive services, On Demand and
Pay-Per-View choices, DVR service, and the Spectrum TV App. Information
about Spectrum’s cable TV products and services can be found at
www.Spectrum.com/cable-tv.himl.

SPECTRUM INSTALLATION &

Requests for Spectrum TV services may be made via the Internet af
www.Spectrum.com, by telephone, or at the local Spectrum Store. Installation
and service call appointments are scheduled in advance. Customers will
be offered a standard installation appointment within 7 business days; this

may differ based on the service being requested. Up to four-hour windows
are available for installation and service call appointments.  If Specfrum
cannot meet a scheduled commitment, Spectrum will attempt to notify the
cusfomer and reschedule the appointment for a convenient time. Someone
over eighteen (18) years of age with a government-issued picfure ID must
be present during any installation or repair. Spectrum requires its employees
to display identification during visits to a customer’s service location. Upon
cusfomer requesf, Specirum can reiocafe Specfrum equipment within the
cusfomer’s home at a mutually agreed upon time and customer may incur
a charge. Spectrum also offers cusfomers the option of Self-Installation,
which includes a self-install kit with sfep-by-step instructions. Visit
https .//www.spectrum.net/page/self-installation-help/ for more information.
Cusfomer service is available 24 hours a day, 7 days a week. Telephone
calls, including requests for installation and service calls are periodically
monitored and/or recorded for quality assurance purposes. If a customer has
a technical problem that arises from Spectrum’s distribution system there
will be no charge for the service call. In all other cases, including without
limitation, where the problem arises from customer equipment or premises,
a third-party, and/or unauthorized tampering with the cable or abuse of
Specfrum’s equipment, a service charge may be assessed.

HOW TO USE SPECTRUM TV™ SERVICES

There are several available options and devices that will provide customers
access to Spectrum’s video services. In addition to the Spectrum receiver,
cusfomers can watch Spectrum TV on Apple TV, Samsung Smart TV,
Roku, Xbox One, computers/laptops, tablets and smartphones.
Customers may receive Spectrum receiver(s) and remote(s), as well as
insfructions and guidance on how to access the video services. Visit
www.SpectrumTV.com for more information, and for cusfomer account
information and other features available, visit www.Spectrum.ne.

REMOTE CONTROLS: The Spectrum-issued remote contfrol works with the
Specfrum Receiver and can be programmed to confrol the TV and other
devices. Visit www.Spectrum.net/remotes for a complete list of remote
confrols and instructions.

ADDITIONAL EQUIPMENT THAT MAY BE NEEDED TO ACCESS
PROGRAMMING: A Spectrum-issued digital receiver or CableCARD
device(s) may be required fo view programming channels for an
additional charge. For more information about CableCARDs, visit
www.Spectrum.net/support/tv/about-cablecards/.

PARENTAL CONTROLS: A parental control feature is available to prevent
children from watching certain  programming based on the customer’s
preference. For more information visit www.Spectrum.net/support/internet/
about-parental-controls/.

ACCESSIBILITY FEATURES: Regardless of physical, sensory, or cognitive
disabilities, constraints, or technological barriers, Spectrum provides its
customers access fo and support for our services. For customers with a
hearing impairment, Spectrum offers features like Closed Captioning, Caller
ID on TV, TTY and TRS. For customers with a visual impairment, Spectrum
offers braille and large print documents, large-button remotes, descriptive
video services (via set-fop box and mobile devices) and guide narration. All
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of Spectrum’s web and mobile apps are screen-reader friendly for customers
who use Text-To-Speech (TTS) programs. Specialized customer support for
these and other accessibility features is available af (844) 762-1301 or
www.Spectrum.net/page/accessibility.

BILLING PROCEDURES

PAYMENT OF CHARGES: Customers will be billed monthly, in advance,
for services fo be received, plus pro-rata charges, if any, for periods not

pra\/mllel\/ billad. Bills may ! not be issued for acocounts with a zero balance.
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Billing may commence on or affer the earlier to occur of () the acfivation
of any service, (b) confirmed delivery of service equipment, (¢) 8 days
after customer’s placement of a service order or (d) shipment of devices
or equipment. Customer will be billed monthly in arrears for all services
used including without limitation, Pay-Per-View, On Demand, per unit or
minufe usage charges, roaming, or other services ordered where charges
are based on actual usage or on orders placed during the previous month.
Customer shall pay all monthly charges and all applicable fees and taxes
by the due date as listed on the Spectrum monthly bill(s), which may be
sent by multiple, separate invoices and/or exclusively by online presenfation
depending on respective service subscription. Payment methods, including
credit card, debit cards and checks will be sfored for future use by the
cusfomer. It is the customer’s obligation fo review bills as presented. For a
fuii description of aii biliing ferms and condifions thar appiy fo the Specirum
services, visit www.spectrum.com/policies/terms-of-service. Additional fees
may apply if a Spectrum Customer Service Representative’s assistance is
needed to process the fransaction.

SPECTRUM 30-DAY SERVICE GUARANTEE: New cable TV cusfomers
(those who have not been Spectrum customers within the prior 90 days)
may qualify for a refund/credit if not fully satisfied with the service. Current
cusfomers adding a new level of subscription service qualify to receive a
refund/credit only on those newly added services not subscribed to within
the previous 90 days. Such refund is valid for Spectrum TV customers
who pay for their first month of new or upgraded monthly recurring
subscription services. Pay-Per-View and other non-recurring subscription
purchases are not refundable nor are any related insfallation fees that
may apply. Spectrum TV cusfomers are limited fo one refund or credit
per household for a maximum of 30 days of service. For additional
restrictions visit https://www.spectrum.com/policies/guarantee-new. html.
Separately, for information concerning equipment refurns  visit
www.spectrum.com/content/spectrum/residential/en/policies/terms-of-
service/returnpolicy.

SERVICE BUNDLE DISCOUNTS: Spectrum reserves the right to offer and
cusfomer may elect to subscribe fo a combination of Spectrum services
for which a bundle discount applies ("Bundled Services”). In the event the
cusfomer terminates any service component of such Bundled Services or
Spectrum ferminafes such service component based on customer’s failure
to comply with the ferms of service, Spectrum reserves the right to revert the
pricing of the remaining service(s) fo the applicable undiscounted price for
such service(s).

MONTHLY SUBSCRIPTION SERVICES: Subject to restrictions under applicable
law, if any, and without abrogating the “Spectrum Residential Cusfomer
Guarantee”, customer shall be responsible for the full monthly charge (without
pro-ration) for those seivices that are offered on a monthly subscription basis
to which the customer has subscribed, regardless of cusfomer’s fermination
of such monthly service prior o the conclusion of the respective subscription
month, and for charges for per program, Pay-Per-View, On Demand, per

event or program cable services ordered or per unit or minute usage charges,
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or roaming used by the customer or other services ordered where charges
are based on actual usage or on orders placed during the previous month.

CORRESPONDENCE: Do not mail written correspondence with your bill
statement. Contact Spectrum Customer Service with any additional needs.

LATE FEE: A customer can avoid incurring late fees by paying the monthly
bill in a fimely manner that ensures Specfrum receives payment by the due
dafe. If a customer’s account is past due, the customer may be charged

an annlincahla Iata fan in addition 10 tha naet diin halanea  If tha snietamar’e
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account remains unpaid, the services may be suspended or disconnected.

ONLINE AND PAYMENTS BY PHONE: The payment functionality on Spectrum’s
website and payment by phone service is provided for the exclusive personal
use of Spectrum customers. No payment processor may use this website to
effect a payment in the name of a customer without authorization in wrifing
from Spectrum. Any atfempt to do so will be considered an unauthorized
inferference with the intended operation of the website or phone sysfems and
may result in Spectrum’s failure to process or accept such payment.

BILLING DISPUTES: Customers must nofify Spectrum of disputed items within
sixty (80) days of receipt, or longer as required by applicable law. Failure
to pay charges billed (including checks returned for insufficient funds) may
result in discontinuance of service, the removal of all Spectrum equipment,
and/or imposition of a late payment or service charge. If the customer has
more than one account (residential and/or business) served by Spectrum,
all Spectrum-provided services at all locations may be subject to suspension
or discontinuance of service in the event any one account remains unpaid,
and Spectrum may apply any funds received from the customer first fo such
delinquent account(s). Should the customer wish to resume a service after
any suspension, the customer may be subject to a reconnection fee. Should
the cusfomer wish to resume a service after fermination of service, Spectrum
may charge an installation fee and/or service activation fee. These fees are
in addifion to all past due charges and other fees. In the event collection
activities are required, an additional collection charge may be imposed.

DISRUPTION OF SERVICE: Any customer should nofify Spectrum as soon
0s possible of a service oufage.  Specfrum endeavors fo respond and
resolve outages in a customer’s service within 24 hours of the outage being
reported. Unless otherwise required under applicable law, credits are not
available for disruptions of service that are beyond Spectrum’s reasonable
control, not reasonably foreseeable by Spectrum or in any way caused by the
customer. Spectrum will otherwise provide customer with the proportionate
credit for qualifying outages that last for 4 or more consecutive hours, after
such interruption is reported fo us and the customer has requested a credit
within 60 days after the conclusion of such service outage. Such credit shall
not exceed the customer's monthly recurring charges for service at the time
of the service outage and shall exclude all one-time, nonrecurring, and per
view/use charges, as well as governmental, franchise, regulatory, or other
similar required or permissible fees, surcharges, or taxes. In no event shall
Spectrum be liable for any failure or inferruption of program transmissions or
service resulting in part or enfirely from circumstances beyond Spectrum’s
reasonable control (e.g. actions by programmers). Except where specifically
prohibited by law, the oufage credit set forth herein shall be your sole and
exclusive remedy for an interruption of service. Stafe specific service oufage
credit policies are outlined below:

e Connecticut: If a video service outage occurs for more than 24 consecutive
hours and Specfrum is aware of such outage, Spectrum will provide a
proportionate credit, provided such service interruption is not caused by the

Customer.
SABKFMQS



Page 11 of 12 July 17, 2020

LOUIS LOCCISANO
8448 20 018 8133994
2281

Account:
Security Code:

e Maine: If a video service outage occurs for 6 or more consecutive hours
in a 30-day period, Spectrum will, upon request, provide a Customer with a
pro rata credit or rebate.

e Massachusefts: If a video service outage occurs for more than 24
consecutfive hours and Spectrum is aware of such outage, Spectrum will
provide a proportionate credit, provided such interruption is not caused by
the Customer.

I‘U U{I’helr !OSQ VI OUIVILD VuLuUIo 1VI U
or more consecuhve hours, Spectrum will provide a credit in one-day units to
eligible Customers who request a credif from Spectrum, or notify the NJ Office
of Cable Television and Telecommunications, within thirty (30) days of such
outage or loss of service, except when restoration of video service within 8
hours is oufside of Spectrum’s confrol and Spectrum restores video service
within 6 hours once restoration of video service is within its confrol.

o nf annsicn nnpnire far R

e New York: If a video service outage occurs for af least 4 hours and
between 6 pm and 12 am and Spectrum is aware of such outage, Spectrum
will provide a minimum credit equal to one day of Spectrum video service
charges. In the event Spectrum cannot determine affected Customers or such
outage occurs entirely outside the 6 pm to 12 am fime frame, Spectrum will
provide a credit to eligible Customers who request a credit within 90 days of
such service outage.

e Vermont: If a video service outage occurs for 24 or more consecutive hours
and Specfrum is aware of such outage at the time of such outage, Spectrum
will provide an appropriate rate credit, calculated consistently with state law.

TERMINATION OF SERVICE/DISCONNECTED ACCOUNT: A customer may
terminate service at a local Spectrum office in person, by writlen notice, or
by telephone. Refunds or credits, if necessary, will be issued after the refurn
of any Specfrum-owned equipment. Specfrum reserves the right fo terminate
the cusfomer’s service based on delinquent status or any misuse of service.
Spectrum will make reasonable efforts, which may include written notices,
phone calls, fext messages, e-mail, Infernet or browser messages, efc., fo
contact the customer about a pending suspension or disconnection resulting
from an unpaid balance. In the event that the customer’s account has been
disconnected for nonpayment, the cusfomer may be liable for all reconnect
and/or insfallation fees, past due balance, and the first month of reconnected
service in advance, in addition to any other applicable charges. If the account
remains unpaid, it may be forwarded fo a third-party party collection agency
for collections, and the customer’s credit report may be negatively impacted.
Upon fermination, Spectrum may charge additional fees on any unpaid
balance and reserves any and all other rights it has under the terms and
conditions of cusfomer’s service agreement with Spectrum and otherwise
under applicable law with respect to billing for service and unreturned
equipment. Further, the customer understands and agrees that Spectrum
reserves the right to charge customer’s credit card on file at termination of
service in the amount of ongoing rental fees, any outstanding balance, and/
or any unreturned equipment charges, in accordance with applicable law.

COMPLAINT PROCEDURES

Spectrum strives to expeditiously resolve any complaints concerning ifs
service. Specfrum has frained employees available fo answer questions,
and fechnicai personnel will be dispafched as warranied. Shouid a customer
have any complaint regarding quality of service, equipment malfunctions, or
similar matfers, first contact Specfrum Customer Service (available 24 hours
a day) at 865-757-7328 for residential customers. If a complaint remains
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unresolved, the customer may elect to mail a complaint fo Spectrum,
Aftention: Customer Complaint, 2 Digital Place, 4th floor, Simpsonville,
SC 29681 or consulf the local franchise authority listed on the back of your
monthly billing sfafement or contact the sfate agencies listed below. Stafes
listed below also provide contact information.

e |n Connecticut, in the event an issue is not resolved with Spectrum’s
cusfomer care representatives, cusfomers may request a confidenfial,
nonbinding mediation with Spectrum and a designated member of the
Public Utilities Reguiatory Authority, who shall serve as the mediator. If the
mediation is unsuccessful, the customer may file a complaint at: https:/
www.ct.gov/pura/cwp/view.asp?a=33528&q=404030&puraNav_GID=1975
and/or contact the Authority af 1-800-382-4586 (foll free within CT),
1-860-827-2622 (outside CT).

¢ Maine customers may request assisfance from the municipality identified
on the monthly statement or from the Department of the Afforney General
regarding matters other than channel selection and rates by confacting
the Dept. of the Afforney General, Consumer Protection Division at
207-626-8800, online at Consumer.mediation@maine.gov, or in writing at
6 State House Station, Augusta, ME 04330.

¢ Massachusetts customers who are unsatisfied with the handling of a cable
services complaint may contact Consumer Division of the Department of
Telecommunications and Cable (DTC) toll free af 1-800-392-8066 or may
write to that Dept. at 1000 Washington Street, Suite 820, Bosfon, MA 02118.

e Michigan cusfomers may request assistance from the Michigan Public
Service Commission af 1-800-292-9555 or hitps:/www.michigan.gov/

mpsc.

e New York customers may request assistance from the New York Department
of Public Service. They may be contacted af hitp:./Awww/dps.ny.gov, Phone:
1-800-342-3377, Hearing/Speech Impaired: TDD 1-800-662-1220, Fax:
518-472-8502, Mail: Office of Consumer Services, New York State
Department of Public Service, Empire State Plaza, Agency Building 3, Albany,
NY 12223-1350.

e North Carolina customers may request assistance from the Consumer
Profection Division of the Attorney General’s Office of the State of North
Carolina at https://www.ncdoj.gov/cable.

e Vermont customers may request assistance from the Vermont Department
of Public Service Consumer Hotline and file complaints regarding billing,
service quality, PEG access programming and other concerns by calling
1-800-622-4496, sending an email to PSD.consumer@vermont.gov or
writing 112 State Street, Montpelier, VT 056620-2601. Assistance is available
Monday through Friday, except state holidays, between the hours of 7:45
a.m. and 4:30 p.m. TTY/TDD number is 1-800-734-8390. Feedback can
be provided to The Public Service Board by calling 1-802-828-2358 or in
writing to the Board at 112 State Street, Montpelier, VT 05620-2601.
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IMPORTANT INFORMATION ABOUT SPECTRUM VOICE® 911 SERVICES & BATTERY BACKUP

To help you quickly respond to emergencies, Spectrum provides emergency 911 services much like traditional telephone companies. Should you ever
need to access emergency services - fire, police, or ambulance - just dial the familiar digits “9-1-1,” using your Spectrum Voice Service. Your call

will be routed directly to a public-safety operator, who will dispatch the appropriate services. With Enhanced 911, emergency services will be able to
quickly find you — your telephone number and address are electronically sent to the operator the moment your call goes through.

Spectrum provides Voice Service in your home using a Multimedia Terminal Adapter (MTA), or a telephone modem, that requires electrical power. Your
Spectrum Voice Service equipment will not work in the event of a power outage unless you have a backup power source on your premises. An MTA
may also accept a battery for use as a backup power source. For information on the MTA or telephone modem used in your home, please refer to the
Spectrum website Spectrum.net/support/voice/phone-modems/. If you lose power to your MTA or telephone modem you will not be able to make or
receive calls, including 911 calls, unless a battery-capable MTA is installed and a battery has been purchased and placed into the MTA.

Additionally, cordless telephones and other non MTA equipment connected to the telephone line that require electricity to operate such as

You are responsible for providing and installing batteries for your cordless telephone and other telecommunications devices, and to ensure that they
operate during a power outage. You can maximize your ability to make necessary calls during a power outage by not making unnecessary calls or by
limiting the duration of any calls you make or receive. You are also responsible for the purchase of the MTA backup battery or replacement battery for
which you will incur a one-time charge of $60.00 for each battery ordered. If you would like information about your MTA or backup battery, including
ordering an initial battery or extra batteries, costs, the MTA manufacturer or upgrading your MTA to a model that includes a slot for a backup battery,
you should contact a Spectrum Representative at the toll free number listed on your bill. Alternatively, you can power your MTA using a commercially
available uninterruptible power supply. You can contact Spectrum Customer Care for more information about an uninterruptible power supply.

Spectrum offers two backup battery options. They are designed only to power your MTA to enable calling, including 911 calling, for up to eight or
twenty four hours of standby time and approximately five hours of talk time, in the event of a power outage — depending on the option you choose.

You are also responsible for monitoring the status of the backup battery and for ensuring that the battery is charging normally. If the MTA loses electric
power the battery will need to be re-charged when power is re-established. If your location previously had Spectrum Voice Service with a backup
battery you are still responsible for battery monitoring and replacement of the battery at your cost.

Battery Backup options are:

8 Hour 24 Hour
One-Time Cost/Fee $60 $60
Life Expectancy 6 - 10 years 5years

Battery Status Light
Conditions

1) If the status light is green and flashing, this means that
the installed battery is operational

2) A steady green light represents a fully charged battery;
this typically takes a few hours after initial power-up.

3) An amber light signifies that the battery will not hold a
charge or cannot be charged. If the unit dlsplays an amber

light, the battery should be replaced.

1) If the status light is blue and flashing, this means that
the installed battery is operational

2) A steady blue light represents a fully charged battery;
this typically takes a few hours after initial power-up.
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battery should be replaced.

3) A red light signifies that the battery will not hold a charge
tL

[

I

4) If the battery LED shows solid blue “battery” text o
your device, the battery may not be installed pro perly or
the battery is running during a power outage.

The backup battery or extra batteries, can safely be stored within the following temperature range: -4°F to 140°F

—=or iamoA

(-20°C to 60°C). Importantly, storage

FTH

of Ddeup batteries above 77°F (£0° U) is not recommended and wili Slgillllbdlllly reduce the iife of the oduery

Whenever commercial power or its equivalent is required to operate services or facilities provided by the Company at the customer’s premises, the
customer shall: furnish such power which shall be suitable for the purpose; provide and maintain all necessary power wiring and power outlets in a

suitabie location and in a safe condition, and allow the Company access to the power supply, if necessary. in the event of a power failure, no aliowance
is made for interruption of service and the Company shall not be held liable for such an interruption of service. Nor shall the company be liable for any
A A OF meraea I AR At o I

pioperty damage or personail injury, of any other alleged damage or injury, caused by any customer-provided power supply, wiring, or power outiet.
Because you are responsible for monitoring and replacing your backup battery, the Company shall have no liability for failure of a backup battery to

nravida adaniiata nowar diirina o nawar artann
proviaGe agequatle power GQuring a power cuwage.

Battery Warranty: If you purchase your battery from Spectrum and it is defective, Spectrum will replace it for up to one year from the date of purchase.

Additional languages of this standard print letter are available ind+=F¢] Tiéng Viét, fajf& 3. To request this letter in any of the languages, call
1-855-757-7328. The following accessibility formats of this letter are available in English Braille, English Large Spanish Braille, and Spanish Large Print
by calling 1-844-762-1301.

©2020 Charter Communications SAKFOQT
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Account Number: 8448 20 018 8133994
Security Code: 2281

Service At: 4724 FORMAN AVE

TOLUCA LAKE CA 91602-1619

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

Service from 08/17/20 through 09/16/20
details on following pages

Summary

Previous Balance 136.01
Payments Received -Thank You! -136.01
Remaining Balance $0.00
Spectrum TV™ 47.98
Internet Services 59.99
Spectrum Voice™ 29.98
Other Charges 16.45
One-Time Charges 0.00
Taxes, Fees and Charges 4.74
Current Charges $159.14
YOUR AUTO PAY WILL BE PROCESSED 09/04/20
Total Due by Auto Pay $159.14

Thank you for choosing Spectrum.

To avoid a late fee, the BALANCE must be paid by the DUE DATE. We

appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your

transaction is scheduled to be processed by your bank.

Spectrum»
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Auto Pay Notice

SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are

detailed in the Billing Information section.

Enrolled in Auto Pay: Your Auto Pay payment will be deducted on

your due date.

Promotion Discount Thank you for being a customer. We hope
you are continuing to take advantage of all that your services have

to offer.

When you signed up for new services, you received a discounted
promotional rate on your bill. Although the discounted rate for the

first part of your promotion is about to end, we are pleased to
provide you with a new discount off standard pricing for an
additional 12 months, beginning with next month's statement.

Thank you again for your business. It is our pleasure to serve you.

PLANNING A MOVE? We can help, and we're ready when you

are. Call to transfer your Spectrum services, and we'll have

everything connected so you can feel right at home. Call to move

your Spectrum services and we'll get you connected with no

hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. CALL

1-855-241-3407 or visit Spectrum.com/easymove

August 17, 2020
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE

TOLUCA LAKE CA 91602-1619

Total Due by Auto Pay

$159.14

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074
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Charge Details

Previous Balance 136.01
EFT Payment 08/05 -136.01

Remaining Balance $0.00

Payments received after 08/17/20 will appear on your next bill.
Service from 08/17/20 through 09/16/20

Spectrum Voice™

Phone number (818) 763-4010

Additional Unlimited 19.99
Long Distance Pkg Includes Phone Line, Modem, Up to
18 Calling Features, Calling Within U.S., Canada,
Mexico, Puerto Rico, Guam & The Virgin Islands

$19.99

Phone number (818) 769-3444

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

Spectrum TV™
Spectrum TV Select 73.99
Basic TV & Expanded Basic TV Services

Promo Discount - 24 Months -34.00
Spectrum Receiver 7.99
DVR Service 12.99
Promo Discount - 24 Months -12.99
$47.98

Spectrum TV™ Total $47.98

Internet Services

Spectrum Internet Ultra 25.00
Promo Discount -5.00
Spectrum Internet 65.99
Promo Discount - 24 Months -26.00
WiFi Service 5.00
WiFi Free W/ultra_gig -5.00
$59.99

Internet Services Total $59.99

$9.99
For additional call details,
please visit spectrum.net/account

Spectrum Voice™ Total $29.98
Other Charges

Broadcast TV Surcharge 16.45

Other Charges Total $16.45
One-Time Charges

Change Of Service 07/22 0.00

One-Time Charges Total $0.00
Taxes, Fees and Charges

PEG Capital Fee 0.75

Franchise Fee 3.91

Regulatory Cost Recovery Fee 0.08

Taxes, Fees and Charges Total $4.74

Current Charges $159.14

Total Due by Auto Pay $159.14

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Spectrum»

For questions or concerns, please call 1-855-707-7328.
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Messages continued from page 1

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Broadcast TV Surcharge - The Broadcast TV Surcharge is a fee
reflecting charges assessed to Spectrum by the owners of local
broadcast and local "network-affiliated" TV stations.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-707-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: UTILITY USERS
TAX-TELECOMMUNICATION $2.32. FEES AND CHARGES: CA
RELAY SERVICE & COMM. DEVICEFUND $0.09, CASF AND HIGH
COST B SURCHARGE $0.10,CTF - CA TELECONNECT FUND $0.14,
E911 SURCHARGE $0.66, FEDERAL UNIVERSAL SVC RECOVERY
FEE $1.31, HIGH COST FUND SURCHARGE A $0.06, REGULATORY
COST REC.

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

Continued on the next page........
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If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784
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Service from 09/17/20 through 10/16/20
details on following pages

Summary

Previous Balance 159.14
Payments Received -Thank You! -159.14
Remaining Balance $0.00
Spectrum TV™ 60.97
Internet Services 74.99
Spectrum Voice™ 29.98
Other Charges 16.45
One-Time Charges 0.00
Taxes, Fees and Charges 5.56
Current Charges $187.95
YOUR AUTO PAY WILL BE PROCESSED 10/04/20
Total Due by Auto Pay $187.95

Thank you for choosing Spectrum.

To avoid a late fee, the BALANCE must be paid by the DUE DATE. We

appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your

transaction is scheduled to be processed by your bank.

Spectrum»

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
8448 2000 NO RP 17 09182020 NNNNNNNN 01 994625

LOUIS LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

844420018813399400187955

Auto Pay Notice

SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.

Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
your due date.

COMING IN NOVEMBER - CALL GUARD

At Spectrum, we continually evaluate our products to ensure we are
bringing you superior services. In the coming weeks, you will
receive access to Call Guard, a new feature of Spectrum Voice®
that will automatically protect you against security threats that come
from unwanted or fraudulent calls. As a result, we will no longer be
providing or supporting Nomorobo when Call Guard launches in
November.

Important Account Update Thank you for being a customer.

This is just a reminder as you review this month's statement that

the discounted rate for the first part of your promotion period has

ended, but we are pleased to provide you with a new discount off
standard pricing for an additional 12 months.

Again, thank you for your business. It is our pleasure to serve you.

September 17, 2020
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Total Due by Auto Pay

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

$187.95
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LOUIS LOCCISANO Have questions about your bill?
Account Number: 8448 20 018 8133994 Visit us at Spectrum.net/billing
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Charge Details Spectrum Voice™ Continued

Previous Balance 159.14 Additional Unlimited 19.99
EFT Payment 09/05 -159.14 Long Distance Pkg Includes Phone Line, Modem, Up to
Remaining Balance $0.00 18 Calling Features, Calling Within U.S., Canada,
Mexico, Puerto Rico, Guam & The Virgin Islands
Payments received after 09/17/20 will appear on your next bill. $19.99

Service from 09/17/20 through 10/16/20
For additional call details,

Spectrum TV™ please visit spectrum.net/account
Spectrum TV Select 73.99 Spectrum Voice™ Total $29.98
Basic TV & Expanded Basic TV Services
Promo Discount - 24 Months -34.00
Spectrum Receiver 7.99 Other Charges -
DVR Service 12.99 Broadcast TV Surcharge 16.45
$60.97 Other Charges Total $16.45
Spectrum TV™ Total $60.97

One-Time Charges

Internet Services Change Of Service 09/02 0.00
One-Time Charges Total $0.00
Spectrum Internet Ultra 25.00
Promo Discount -5.00
Spectrum Internet 65.99 Taxes, Fees and Charges
Promo Discount -11.00 PEG Capital Fee 0.89
WiFi Service 5.00 Franchise Fee 4.59
WiFi Free W/ultra_gig -5.00 Regulatory Cost Recovery Fee 0.08
$74.99 Taxes, Fees and Charges Total $5.56
Internet Services Total $74.99 Current Charges $187.95

Total Due by Auto Pay $187.95
Spectrum Voice™

Messages continued from page 1
Phone number (747) 203-8246

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

$9.99

Phone number (818) 821-3106

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Spectrll.’r'-'> For questions or concerns, please call 1-855-707-7328.
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LOUIS LOCCISANO
Account Number: 8448 20 018 8133994
Security Code: 2281

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 09182020 NNNNNNNN 01 994625

Messages continued from page 1

PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. Call
1-855-689-4899 or visit Spectrum.com/easymove

CUSTOMER EXCLUSIVE: Spectrum Originals is a premier
destination for premium original series, available exclusively to
Spectrum TV subscribers on-demand and ad-free. Enjoy series like
the second season of L.A.'s Finest, Curfew, Mad About You and
more. Visit SpectrumOriginals.com to learn more.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Broadcast TV Surcharge - The Broadcast TV Surcharge is a fee
reflecting charges assessed to Spectrum by the owners of local
broadcast and local "network-affiliated" TV stations.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-707-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Malil
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: UTILITY USERS
TAX-TELECOMMUNICATION $2.32. FEES AND CHARGES: CA
RELAY SERVICE & COMM. DEVICEFUND $0.09, CASF AND HIGH
COST B SURCHARGE $0.10,CTF - CA TELECONNECT FUND $0.14,
E911 SURCHARGE $0.66, FEDERAL UNIVERSAL SVC RECOVERY
FEE $1.31, HIGH COST FUND SURCHARGE A $0.06, REGULATORY
COST REC.

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

Continued on the next page........
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LOUIS LOCCISANO
Account Number: 8448 20 018 8133994
Security Code: 2281

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 09182020 NNNNNNNN 01 994625

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784



October 17, 2020

Account Number: 8448 20 018 8133994

Security Code: 2281

Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-16

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

Service from 10/17/20 through 11/16/20
details on following pages

Summary

19

Previous Balance 187.95
Payments Received -Thank You! -187.95
Remaining Balance $0.00
Spectrum TV™ 60.97
Internet Services 74.99
Spectrum Voice™ 29.98
Other Charges 16.45
One-Time Charges 0.00
Taxes, Fees and Charges 5.56
Current Charges $187.95
YOUR AUTO PAY WILL BE PROCESSED 11/04/20
Total Due by Auto Pay $187.95

Thank you for choosing Spectrum.

To avoid a late fee, the BALANCE must be paid by the DUE DATE. We

appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your

transaction is scheduled to be processed by your bank.

Spectrum

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
8448 2000 NO RP 17 10182020 NNNNNNNN 01 992230

LOUIS LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

844420018813399400187955

Auto Pay Notice

SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.

Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
your due date.

Terms and Conditions. Our standard terms and conditions for
Spectrum Residential Services will be updated effective December
7, 2020. To obtain a copy, please visit Spectrum.com/Policies

COMING IN DECEMBER - CALL GUARD

At Spectrum, we continually evaluate our products to ensure we are
bringing you superior services. In the coming weeks, you will
receive access to Call Guard, a new feature of Spectrum Voice®
that will automatically protect you against security threats that come
from unwanted or fraudulent calls. As a result, we will no longer be
providing or supporting Nomorobo when Call Guard launches in
December.

There is no action required for your transition to Call Guard. To
learn more about Call Guard, visit Spectrum.net/callguard.

PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. Call
1-855-689-4899 or visit Spectrum.com/easymove

October 17, 2020
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Total Due by Auto Pay

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

$187.95
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LOUIS LOCCISANO
Account Number: 8448 20 018 8133994
Security Code: 2281
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Charge Details

Previous Balance 187.95
EFT Payment 10/05 -187.95
Remaining Balance $0.00

Spectrum Voice™ Continued

Additional Unlimited 19.99
Long Distance Pkg Includes Phone Line, Modem, Up to
18 Calling Features, Calling Within U.S., Canada,
Mexico, Puerto Rico, Guam & The Virgin Islands

Payments received after 10/17/20 will appear on your next bill. $19.99
Service from 10/17/20 through 11/16/20
For additional call details,
Spectrum TV™ please visit spectrum.net/account
Spectrum TV Select 73.99 Spectrum Voice™ Total $29.98
Basic TV & Expanded Basic TV Services
Promo Discount - 24 Months -34.00
Spectrum Receiver 7.99 Other Charges
DVR Service 12.99 Broadcast TV Surcharge 16.45
$60.97 Other Charges Total $16.45
Spectrum TV™ Total $60.97

Internet Services

Spectrum Internet Ultra 25.00
Promo Discount -5.00
Spectrum Internet 65.99
Promo Discount -11.00
WiFi Service 5.00
WiFi Free W/ultra_gig -5.00
$74.99

Internet Services Total $74.99

Spectrum Voice™

Phone number (818) 763-4010

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

$9.99

Phone number (818) 769-3444

One-Time Charges

Change Of Service 10/09 0.00
One-Time Charges Total $0.00

Taxes, Fees and Charges

PEG Capital Fee 0.89
Franchise Fee 4.59
Regulatory Cost Recovery Fee 0.08
Taxes, Fees and Charges Total $5.56
Current Charges $187.95
Total Due by Auto Pay $187.95

Messages continued from page 1

CUSTOMER EXCLUSIVE: Spectrum Originals is a premier
destination for premium original series, available exclusively to
Spectrum TV subscribers on-demand and ad-free. Enjoy series like
the second season of L.A.'s Finest, Curfew, Mad About You and
more. Visit SpectrumOriginals.com to learn more.

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Specltrum»

For questions or concerns, please call 1-855-707-7328.



Page 3 of 4 October 17, 2020

LOUIS LOCCISANO
Account Number: 8448 20 018 8133994
Security Code: 2281

Spectrum

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 10182020 NNNNNNNN 01 992230

Messages continued from page 1

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: UTILITY USERS
TAX-TELECOMMUNICATION $2.31. FEES AND CHARGES: CA
RELAY SERVICE & COMM. DEVICEFUND $0.09, CASF AND HIGH
COST B SURCHARGE $0.10,CTF - CA TELECONNECT FUND $0.14,
E911 SURCHARGE $0.69, FEDERAL UNIVERSAL SVC RECOVERY
FEE $1.34, HIGH COST FUND SURCHARGE A $0.06, REGULATORY
COST REC.

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784
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November 17, 2020
Account Number: 8448 20 018 8133994
Security Code: 2281
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Auto Pay Notice

SPECTRUM NEWS

Have questions about y°l_"'_bi"? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at Spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328) following page. Taxes, Fees and Charges for Spectrum Voice are

detailed in the Billing Information section.

Service from 11/17/20 through 12/16/20

Summary details on following pages Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
your due date.

Previous Balance 187.95

Payments Received -Thank Youl ~187.95 IMPORTANT INFORMATION ABOUT YOUR CHANNEL LINEUP

Remaining Balance $0.00 Important Spectrum TV® Update

Spectrum TV™ 60.97 Effective on or after November 18, 2020, the WGN America West

Internet Services 74.99 feed will convert to the East feed. As a result, there will be a three
— hour adjustment in the programming schedule for this channel. Due

Spectrum Voice 29.98

to this change, any scheduled DVR recordings for this channel will

Other Charges 16.45 need to be reset.
For a current channel lineup, visit www.Spectrum.com/channels.

Taxes, Fees and Charges 5.56

Current Charges $187.95

YOUR AUTO PAY WILL BE PROCESSED 12/04/20 PLANNING A MOVE? We can help, and we're ready when you
Total Due by Auto Pay $187.95 are. Call to transfer your Spectrum services, and we'll have

everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. And don't
forget to ask about Spectrum Mobile. Call 1-855-640-0884 or visit
Spectrum.com/easymove

Do you own a business? You're Pre-Qualified for Spectrum
Business Services. Spectrum Business offers the best Internet,
voice, and TV solutions at the best price. Call 1-855-762-1247

Thank you for choosing Spectrum. today for a free, no obligation quote for your business.

To avoid a late fee, the BALANCE must be paid by the DUE DATE. We
appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your
transaction is scheduled to be processed by your bank.

November 17, 2020
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Spectrum»

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
8448 2000 NO RP 17 11182020 NNNNNNNN 01 990423 Total Due by Auto Pay $187.95
LOUIS LOCCISANO

4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

844420018813399400187955
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Charge Details

Previous Balance 187.95
EFT Payment 11/05 -187.95
Remaining Balance $0.00

Spectrum Voice™ Continued

Additional Unlimited 19.99
Long Distance Pkg Includes Phone Line, Modem, Up to
18 Calling Features, Calling Within U.S., Canada,
Mexico, Puerto Rico, Guam & The Virgin Islands

Payments received after 11/17/20 will appear on your next bill. $19.99
Service from 11/17/20 through 12/16/20
For additional call details,
Spectrum TV™ please visit spectrum.net/account
Spectrum TV Select 73.99 Spectrum Voice™ Total $29.98
Basic TV & Expanded Basic TV Services
Promo Discount - 24 Months -34.00
Spectrum Receiver 7.99 Other Charges
DVR Service 12.99 Broadcast TV Surcharge 16.45
$60.97 Other Charges Total $16.45
Spectrum TV™ Total $60.97

Internet Services

Spectrum Internet Ultra 25.00
Promo Discount -5.00
Spectrum Internet 65.99
Promo Discount -11.00
WiFi Service 5.00
WiFi Free W/ultra_gig -5.00
$74.99

Internet Services Total $74.99

Spectrum Voice™

=
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[

Phone number (818) 763-4010

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

$9.99

Phone number (818) 769-3444

Taxes, Fees and Charges

PEG Capital Fee 0.89
Franchise Fee 4.59
Regulatory Cost Recovery Fee 0.08
Taxes, Fees and Charges Total $5.56
Current Charges $187.95
Total Due by Auto Pay $187.95

Messages continued from page 1

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account

Billing Information

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Spectrum»

For questions or concerns, please call 1-855-707-7328.
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 11182020 NNNNNNNN 01 990423

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: UTILITY USERS
TAX-TELECOMMUNICATION $2.32. FEES AND CHARGES: CA
RELAY SERVICE & COMM. DEVICEFUND $0.09, CASF AND HIGH
COST B SURCHARGE $0.10,CTF - CA TELECONNECT FUND $0.14,
E911 SURCHARGE $0.60, FEDERAL UNIVERSAL SVC RECOVERY
FEE $1.34, HIGH COST FUND SURCHARGE A $0.06, REGULATORY
COST REC.

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784
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BUSINESS

Are You a
Small Business Owner?
Get the same unbeatable service

you do at home—and enjoy the
best value for your business.

To stay productive and competitive, small businesses need the
latest and greatest Internet, TV and phone solutions at the best
value. Contact Spectrum Business today and we will make sure
your business has the right services at the lowest prices.

SAVE ON BETTER TECHNOLOGY SOLUTIONS FOR YOUR BUSINESS

HD |i§

——
FAST INTERNET BUSINESS TV RELIABLE VOICE
Switch to 200 Mbps starting Watch with crystal-clear Get 35+ advanced
speeds—up to 940 Mbps.” HD channels. calling features.

Over 99.9% Network Reliability®

NO CONTRACTS + 24/7 BUSINESS CUSTOMER SUPPORT
Stuck in a contract? We'll buy you out up to $500.¢

See how much your business can save.

Call: 1-855-584-5455

Qualified new business customers only. Must not have subscribed to applicable services w/ in the last 30 days & have no outstanding obligation to Charter. oSpectrum Business Internet GIG includes speeds up to
940 Mbps. Internet speed may not be avail. in all areas. Actual speeds may vary. Advertised speed based on download speed on wired connection. Additional installation fees apply. §99.9% network reliability
based on average HFC Availability, Jan 2019 - Mar 2020. Visit business.spectrum.com/network-reliability for details. {Contract Buyout offer is valid up to $500. Visit Business.Spectrum.com/contractbuyout
for details. Services subject to all applicable service terms & conditions, which are subject to change. Services & promo. offers not avail. in all areas. Installation & other equipment, taxes & fees may apply.
Restrictions apply. Call for details. © 2020 Charter Communications, Inc. RAP-2010-RA1 SAAKFNOS
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Security Code: 2281
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Auto Pay Notice

SPECTRUM NEWS

Have questions about y°l_"'_bi"? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at Spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328) following page. Taxes, Fees and Charges for Spectrum Voice are

detailed in the Billing Information section.

Service from 12/17/20 through 01/16/21

Summary details on following pages Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
your due date.

Previous Balance 187.95
Payments Received -Thank You! -187.95 PLANNING A MOVE? We can help, and we're ready when you
Remaining Balance $0.00 are. Call to transfer your Spectrum services, and we'll have
Spectrum TV™ 60.97 everything connected so you can feel right at home. Call to move
Internet Services 74.99 your Spectrum services and we'll get you connected with no

. ’ hassles. We'll ship self-install kits to enable you to connect on your
Spectrum Voice™ 29.98

own terms, with easy step-by-step instructions included. And don't
Other Charges 16.45 forget to ask about Spectrum Mobile. Call 1-855-640-0884 or visit

Taxes, Fees and Charges 5.27 Spectrum.com/easymove

Current Charges $187.66

YOUR AUTO PAY WILL BE PROCESSED 01/04/21 Do you own a business? You're Pre-Qualified for Spectrum
Total Due by Auto Pay $187.66 Business Services. Spectrum Business offers the best Internet,

voice, and TV solutions at the best price. Call 1-855-762-1247
today for a free, no obligation quote for your business.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Thank you for choosing Spectrum.
To avoid a late fee, the BALANCE must be paid by the DUE DATE. We
appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your
transaction is scheduled to be processed by your bank.

December 17, 2020
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Spectrum»

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
8448 2000 NO RP 17 12182020 NNNNNNNN 01 991274 Total Due by Auto Pay $187.66

LOUIS LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

844420018813399400187kLkLE
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Charge Details

Previous Balance 187.95
EFT Payment 12/05 -187.95
Remaining Balance $0.00

Spectrum Voice™ Continued

Additional Unlimited 19.99
Long Distance Pkg Includes Phone Line, Modem, Up to
18 Calling Features, Calling Within U.S., Canada,
Mexico, Puerto Rico, Guam & The Virgin Islands

Payments received after 12/17/20 will appear on your next bill. $19.99
Service from 12/17/20 through 01/16/21
For additional call details,
Spectrum TV™ please visit spectrum.net/account
Spectrum TV Select 73.99 Spectrum Voice™ Total $29.98 .
Basic TV & Expanded Basic TV Services
Promo Discount - 24 Months -34.00
Spectrum Receiver 7.99 Other Charges
DVR Service 12.99 Broadcast TV Surcharge 16.45
$60.97 Other Charges Total $16.45
Spectrum TV™ Total $60.97

Internet Services

Spectrum Internet Ultra 25.00
Promo Discount -5.00
Spectrum Internet 65.99
Promo Discount -11.00
WiFi Service 5.00
WiFi Free W/ultra_gig -5.00
$74.99

Internet Services Total $74.99

Spectrum Voice™

Phone number (818) 763-4010

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

$9.99

Phone number (818) 769-3444

Taxes, Fees and Charges

FCC Admin Fee 0.08
Franchise Fee 4.33
PEG Capital Fee 0.86
Taxes, Fees and Charges Total $5.27
Current Charges $187.66
Total Due by Auto Pay $187.66

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Spectrum»

For questions or concerns, please call 1-855-707-7328.
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Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: LOCAL UTILITY USERS TAX
$2.27. FEES AND CHARGES: CA RELAY SERVICE & COMM.
DEVICEFUND $0.06, CALIFORNIA TELECONNECT FUND
SURCHARGE$0.10, CASF AND HIGH COST B SURCHARGE $0.13,
E911FEE $0.60, FEDERAL UNIVERSAL SERVICE FUND $2.42, HIGH
COST FUND SURCHARGE A $0.09, STATE PUC RECOVER.

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784
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Spectrum»

BUSINESS

Are You a
Small Business Owner?
Get the same unbeatable service

you do at home—and enjoy the
best value for your business.

To stay productive and competitive, small businesses need the
latest and greatest Internet, TV and phone solutions at the best
value. Contact Spectrum Business today and we will make sure
your business has the right services at the lowest prices.

SAVE ON BETTER TECHNOLOGY SOLUTIONS FOR YOUR BUSINESS

HD |i§

——
FAST INTERNET BUSINESS TV RELIABLE VOICE
Switch to 200 Mbps starting Watch with crystal-clear Get 35+ advanced
speeds—up to 940 Mbps.” HD channels. calling features.

Over 99.9% Network Reliability®

NO CONTRACTS + 24/7 BUSINESS CUSTOMER SUPPORT
Stuck in a contract? We'll buy you out up to $500.¢

See how much your business can save.

Call: 1-855-584-5455

Qualified new business customers only. Must not have subscribed to applicable services w/ in the last 30 days & have no outstanding obligation to Charter. oSpectrum Business Internet GIG includes speeds up to
940 Mbps. Internet speed may not be avail. in all areas. Actual speeds may vary. Advertised speed based on download speed on wired connection. Additional installation fees apply. §99.9% network reliability
based on average HFC Availability, Jan 2019 - Mar 2020. Visit business.spectrum.com/network-reliability for details. {Contract Buyout offer is valid up to $500. Visit Business.Spectrum.com/contractbuyout
for details. Services subject to all applicable service terms & conditions, which are subject to change. Services & promo. offers not avail. in all areas. Installation & other equipment, taxes & fees may apply.
Restrictions apply. Call for details. © 2020 Charter Communications, Inc. RAP-2010-RA1 SAAKFNOS
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Account Number: 8448 20 018 8133994
Security Code: 2281

Service At: 4724 FORMAN AVE

TOLUCA LAKE CA 91602-1619

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

Service from 01/17/21 through 02/16/21
details on following pages

Summary

Previous Balance 187.66
Payments Received -Thank You! -187.66
Remaining Balance $0.00
Spectrum TV™ 60.97
Internet Services 74.99
Spectrum Voice™ 29.98
Other Charges 16.45
Taxes, Fees and Charges 5.27
Current Charges $187.66
YOUR AUTO PAY WILL BE PROCESSED 02/04/21
Total Due by Auto Pay $187.66

Thank you for choosing Spectrum.

To avoid a late fee, the BALANCE must be paid by the DUE DATE. We

appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your

transaction is scheduled to be processed by your bank.

Spectrum»

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
8448 2000 NO RP 17 01182021 NNNNNNNN 01 988135

LOUIS LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619
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Auto Pay Notice

SPECTRUM NEWS

Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
your due date.

PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. And don't
forget to ask about Spectrum Mobile! Call 1-877-958-7122 or visit
Spectrum.com/easymove .

SAVE UP TO 40% on your wireless bill! FREE nationwide talk
and text, get the latest devices available. We offer two low-cost data
plans, and you can keep your current number. Calculate your
savings at SpectrumMobile.com/savingscalculator . Claim
your special winter savings and call 1-866-954-3048 or visit

us in your neighborhood store.

Do you own a business? You're Pre-Qualified for Spectrum
Business Services. Spectrum Business offers the best Internet,
voice, and TV solutions at the best price. Call 1-844-936-0337
today for a free, no obligation quote for your business.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

January 17, 2021
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Total Due by Auto Pay

$187.66

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

Lo



Page 2 of 6 January 17, 2021

LOUIS LOCCISANO
Account Number: 8448 20 018 8133994
Security Code: 2281

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8448 2000 NO RP 17 01182021 NNNNNNNN 01 988135

Charge Details

Previous Balance 187.66
EFT Payment 01/05 -187.66
Remaining Balance $0.00

Payments received after 01/17/21 will appear on your next bill.
Service from 01/17/21 through 02/16/21

Spectrum TV™
Spectrum TV Select 73.99
Basic TV & Expanded Basic TV Services
Promo Discount - 24 Months -34.00

Your promotional price will expire on 09/16/21

Spectrum Receiver 7.99
DVR Service 12.99
$60.97

Spectrum TV™ Total $60.97

Internet Services

Spectrum Internet Ultra 25.00
Promo Discount -5.00

Your promotional price will expire on 09/16/21

Spectrum Internet 65.99
Promo Discount -11.00

Your promotional price will expire on 09/16/22

WiFi Service 5.00
WiFi Free W/ultra_gig -5.00
$74.99

Internet Services Total $74.99

Spectrum Voice™

Phone number (818) 763-4010

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

$9.99

Phone number (818) 769-3444

Additional Unlimited 19.99
Long Distance Pkg Includes Phone Line, Modem, Up to
18 Calling Features, Calling Within U.S., Canada,
Mexico, Puerto Rico, Guam & The Virgin Islands

$19.99
For additional call details,
please visit spectrum.net/account
Spectrum Voice™ Total $29.98
Other Charges
Broadcast TV Surcharge 16.45
Other Charges Total $16.45

Taxes, Fees and Charges

FCC Admin Fee 0.08
Franchise Fee 4.33
PEG Capital Fee 0.86
Taxes, Fees and Charges Total $5.27
Current Charges $187.66
Total Due by Auto Pay $187.66

Billing Information

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Spectrum»

For questions or concerns, please call 1-855-707-7328.
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Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784
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Spectrum»mobile” .

More Lines = More Savings
When you add lines to your
Spectrum Mobile account, you
could save hundreds.”

Visit SpectrumMobile.com/SaveOnLines

Claim your special winter savings by 04/30/21

Call 1-877-855-6014 or visit us in store

Spectrum Internet required. Auto-pay required. Per line activation charges apply. “Based on information provided by more than 1.3 million consumers as of 06/01/2020. Results may vary. Not all customers
will achieve the same results. To access 5G service, 5G compatible phone and 5G service required. Spectrum Mobile currently offers 5G in parts of select cities. Not all 5G capable phones compatible with 5G
service. If 5G phone not compatible with 5G service or if 5G service is not available in your area, phone will automatically revert to the 4G service. 5G coverage will continue to expand. Speeds may vary. Visit
Spectrum.com/policies/mobile-terms for full terms and conditions. Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply.
©2021 Charter Communications.
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Spectrum»
BUSINESS

Are You a
Small Business Owner?
Get the same unbeatable service

you do at home—and enjoy the
best value for your business.

To stay productive and competitive, small businesses need the
latest and greatest Internet, TV and phone solutions at the best
value. Contact Spectrum Business today and we will make sure
your business has the right services at the lowest prices.

SAVE ON BETTER TECHNOLOGY SOLUTIONS FOR YOUR BUSINESS

HD |i§

——
FAST INTERNET BUSINESS TV RELIABLE VOICE
Switch to 200 Mbps starting Watch with crystal-clear Get 35+ advanced
speeds—up to 940 Mbps.” HD channels. calling features.

Over 99.9% Network Reliability®

NO CONTRACTS + 24/7 BUSINESS CUSTOMER SUPPORT
Stuck in a contract? We'll buy you out up to $500.¢

See how much your business can save.

Call: 1-877-509-3123

Qualified new business customers only. Must not have subscribed to applicable services w/ in the last 30 days & have no outstanding obligation to Charter. oSpectrum Business Internet GIG includes speeds up to
940 Mbps. Internet speed may not be avail. in all areas. Actual speeds may vary. Advertised speed based on download speed on wired connection. Additional installation fees apply. §99.9% network reliability
based on average HFC Availability, Jan 2019 - Mar 2020. Visit business.spectrum.com/network-reliability for details. {Contract Buyout offer is valid up to $500. Visit Business.Spectrum.com/contractbuyout
for details. Services subject to all applicable service terms & conditions, which are subject to change. Services & promo. offers not avail. in all areas. Installation & other equipment, taxes & fees may apply.
Restrictions apply. Call for details. © 2020 Charter Communications, Inc. RAP-2010-RA1 SABKFNG4
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CONTROLLING YOUR SPECTRUM SERVICE

HAS NEVER BEEN EASIER

MY SPECTRUM APP SPECTRUM TV® APP SPECTRUM MOBILE APP

» Troubleshoot equipment * Watch up to 75,000 * Manage lines

e Update billing preferences On Demand titles * Monitor data usage

. Voted America’s #1  Access Spectrum Originals

Support App* » See in-app critic and
family ratings

* View Autopay date

Bonus! Download the Spectrum News App
Stay up to date on all the latest news and current events in one convenient place.

NEWS

Spectrum» Text APPS to 44796

or download from any app store

*Based on all national telecommunications providers with at least 150,000 reviews in the Apple App Store and Google Play Store as of 12/01/2019 and operating in at least 20 states. Spectrum TV App requires
Spectrum TV. Account credentials may be required to stream some TV content online. Spectrum News App: not currently available for SMB or Enterprise customers or Spectrum customers receiving Mobile
service only. ©2021 Charter Communications.

SABKFNEM



February 17, 2021
Account Number: 8448 20 018 8133994
Security Code: 2281
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Auto Pay Notice

SPECTRUM NEWS

Have questions about y°l_"'_bi"? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at Spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328) following page. Taxes, Fees and Charges for Spectrum Voice are

detailed in the Billing Information section.

Service from 02/17/21 through 03/16/21

Summary details on following pages Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
your due date.

Previous Balance 187.66

Pa.yments Received -Thank You! -187.66 SPORTS PROGRAMMING CREDIT

Adjustments -17.73 Due to the temporary COVID-related shutdown of sports in 2020

Remaining Balance -$17.73 and the resulting reduced sports programming, this bill statement

Spectrum TV™ 60.97 includes a one-time credit of $17.73.

Internet Services 74.99

Spectrum Voice™ 20.08 PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have

Other Charges 16.45 everything connected so you can feel right at home. Call to move

Taxes, Fees and Charges 4.08 your Spectrum services and we'll get you connected with no

Current Charges $186.47 hassles. We'll ship self-install kits to enable you to connect on your

YOUR AUTO PAY WILL BE PROCESSED 03/04/21 own terms, with easy step-by-step instructions included. And don't
forget to ask about Spectrum Mobile! Call 1-877-958-7122 or visit

Total Due by Auto Pay $168.74 Spectrum.com/easymove .

SAVE UP TO 40% on your wireless bill! FREE nationwide talk
and text, get the latest devices available. We offer two low-cost data
plans, and you can keep your current number. Calculate your
savings at SpectrumMobile.com/savingscalculator . Claim
your special winter savings and call 1-866-954-3048 or visit

us in your neighborhood store.

Thank you for choosing Spectrum.
To avoid a late fee, the BALANCE must be paid by the DUE DATE. We
appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your
transaction is scheduled to be processed by your bank.

February 17, 2021
LOUIS LOCCISANO

Account Number: 8448 20 018 8133994
Service At: 4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

Spectrum»

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
8448 2000 NO RP 17 02182021 NNNNNNNN 01 986962 Total Due by Auto Pay $168.74
LOUIS LOCCISANO

4724 FORMAN AVE
TOLUCA LAKE CA 91602-1619

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

a444200188133994001kk4740
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Visit us at Spectrum.net/billing
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Charge Details

Previous Balance 187.66
EFT Payment 02/05 -187.66

Payments received after 02/17/21 will appear on your next bill.

Sports Program Credit - Adjustment 02/04 -17.73
Adjustments Total -$17.73
Remaining Balance -$17.73

Service from 02/17/21 through 03/16/21

Spectrum TV™
Spectrum TV Select 73.99
Basic TV & Expanded Basic TV Services
Promo Discount - 24 Months -34.00

Your promotional price will expire on 09/16/21

Spectrum Receiver 7.99
DVR Service 12.99
$60.97

Spectrum TV™ Total $60.97

Internet Services

Spectrum Internet Ultra 25.00
Promo Discount -5.00

Your promotional price will expire on 09/16/21

Spectrum Internet 65.99
Promo Discount -11.00

Your promotional price will expire on 09/16/22

WiFi Service 5.00
WiFi Free W/ultra_gig -5.00

Internet Services Continued
$74.99

Internet Services Total $74.99

Spectrum Voice™

Phone number (818) 763-4010

Unlimited Long Distance 9.99
Pkg Includes: Phone Line, Modem, Up to 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

$9.99

Phone number (818) 769-3444

Additional Unlimited 19.99
Long Distance Pkg Includes Phone Line, Modem, Up to
18 Calling Features, Calling Within U.S., Canada,
Mexico, Puerto Rico, Guam & The Virgin Islands

$19.99
For additional call details,
please visit spectrum.net/account
Spectrum Voice™ Total $29.98
Other Charges
Broadcast TV Surcharge 16.45
Other Charges Total $16.45

Taxes, Fees and Charges

FCC Admin Fee 0.08
Franchise Fee 3.34
PEG Capital Fee 0.66
Taxes, Fees and Charges Total $4.08
Current Charges $186.47
Total Due by Auto Pay $168.74

Continued on the next page....

Local Spectrum Store: 8000 Van Nuys Blvd, Van Nuys CA 91402 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Spectrum»

For questions or concerns, please call 1-855-707-7328.
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Messages continued from page 1

Do you own a business? You're Pre-Qualified for Spectrum
Business Services. Spectrum Business offers the best Internet,
voice, and TV solutions at the best price. Call 1-844-936-0337
today for a free, no obligation quote for your business.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Receiver $7.99 - Charges include $6.99 for Receiver Rental
and $1.00 for Secure Connection.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Late Fee - This bill is now due and payable. A late payment charge of
$4.75 will be assessed if the account is past due. Please contact

Spectrum with bill questions. If your questions remain unresolved, you
may contact the CPUC's Consumer Affairs Branch at 1-800-649-7570.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Spectrum Voice Provider - Time Warner Cable Information Services
(California), LLC

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: LOCAL UTILITY USERS TAX
$2.34. FEES AND CHARGES: CA RELAY SERVICE & COMM.
DEVICEFUND $0.09, CALIFORNIA TELECONNECT FUND
SURCHARGE$0.14, CASF AND HIGH COST B SURCHARGE $0.18,
E911FEE $0.69, FEDERAL UNIVERSAL SERVICE FUND $1.73, HIGH
COST FUND SURCHARGE A $0.12, STATE PUC RECOVER.

b

Billing - This bill is now due and payable; it becomes subject to a late
payment charge if not paid within 15 calendar days of presentation date.
Should you question this bill, please request an explanation from Time
Warner Cable Information Services (California), LLC.

If you believe you have been billed incorrectly you may file a complaint
with the California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, San Francisco, CA 94102. To avoid having
service disconnected, payment of the disputed bill should be made “under
protest” to the CPUC or payment arrangements should be made
agreeable to the CLEC pending the outcome of the Commission's
Consumer Affairs Branch review. The Consumer Affairs Branch shall
review the basis of the billed amount, communicate the results of its
review to the parties and inform you of your recourse to pursue the matter
further with the Commission.

If you believe there is an error on your bill or have a question about your
service, please call Time Warner Cable Information Services (California),
LLC customer support at 1-888-438-2427 .

If you are not satisfied with Time Warner Cable Information Services
(California), LLC response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/.
Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not
to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail: California Public Utilities Commission, Consumer Affairs Branch, 505
Van Ness Avenue, Room 2003, San Francisco, CA 94102.

Continued on the next page........
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If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well as their friends, family, and business contacts. If you
prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to
be routed to the California Relay Service provider.

Type of Call, Language and Toll-free 800 Number

TTY/VCO/HCO to Voice: English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO: English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech: English & Spanish 1-800-854-7784

b
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Spectrum»mobile” .

More Lines = More Savings

When you add lines to your
Spectrum Mobile account, you
could save hundreds.”

Visit SpectrumMobile.com/SaveOnLines

Claim your special winter savings by 04/30/21

Call 1-877-855-6014 or visit us in store

Spectrum Internet required. Auto-pay required. Per line activation charges apply. “Based on information provided by more than 1.3 million consumers as of 06/01/2020. Results may vary. Not all customers
will achieve the same results. To access 5G service, 5G compatible phone and 5G service required. Spectrum Mobile currently offers 5G in parts of select cities. Not all 5G capable phones compatible with 5G
service. If 5G phone not compatible with 5G service or if 5G service is not available in your area, phone will automatically revert to the 4G service. 5G coverage will continue to expand. Speeds may vary. Visit
Spectrum.com/policies/mobile-terms for full terms and conditions. Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply.
©2021 Charter Communications.

SABKFNET
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Spectrum»

BUSINESS

Are You a
Small Business Owner?
Get the same unbeatable service

you do at home—and enjoy the
best value for your business.

To stay productive and competitive, small businesses need the
latest and greatest Internet, TV and phone solutions at the best
value. Contact Spectrum Business today and we will make sure
your business has the right services at the lowest prices.

SAVE ON BETTER TECHNOLOGY SOLUTIONS FOR YOUR BUSINESS

HD |i§

——
FAST INTERNET BUSINESS TV RELIABLE VOICE
Switch to 200 Mbps starting Watch with crystal-clear Get 35+ advanced
speeds—up to 940 Mbps.” HD channels. calling features.

Over 99.9% Network Reliability®

NO CONTRACTS + 24/7 BUSINESS CUSTOMER SUPPORT
Stuck in a contract? We'll buy you out up to $500.¢

See how much your business can save.

Call: 1-877-509-3123

Qualified new business customers only. Must not have subscribed to applicable services w/ in the last 30 days & have no outstanding obligation to Charter. oSpectrum Business Internet GIG includes speeds up to
940 Mbps. Internet speed may not be avail. in all areas. Actual speeds may vary. Advertised speed based on download speed on wired connection. Additional installation fees apply. §99.9% network reliability
based on average HFC Availability, Jan 2019 - Mar 2020. Visit business.spectrum.com/network-reliability for details. {Contract Buyout offer is valid up to $500. Visit Business.Spectrum.com/contractbuyout
for details. Services subject to all applicable service terms & conditions, which are subject to change. Services & promo. offers not avail. in all areas. Installation & other equipment, taxes & fees may apply.
Restrictions apply. Call for details. © 2020 Charter Communications, Inc. RAP-2010-RA1 SABKFNG4



AJALAT & AJALAT, LLP
ATTORNEYS AT LAW

5200 LANKERSHIM BLVD., SUITE 850 TELEPHONE (818) 506-1500
SOL P. AJALAT NORTH HOLLYWOOD, CALIFORNIA 91601 FACSIMILE (818) 506-1016
GREGORY M. AJALAT (THE ACADEMY TOWER)
STEPHEN P. AJALAT AJALATLAW.COM

LAWRENCE A. AJALAT . X .
Direct E-Mail: Larry@Ajalatlaw.com

November ___, 2020
VIA CERTIFIED US MAIL

AT&T Residential Service
2150 Webster Street, Room 401
Oakland, CA 94612

Re: Ed Loccisano
Account No. 818-763-9329-476-9

Dear AT&T:

This office has been retained to assist Ed Loccisano and his family with regard to the matters
stated herein.

On July 22, 2020, Ed and his family called and spoke with Spectrum in order to transfer two
of their three home land lines ((818) 763-4010 and (818) 769-3444) to Spectrum to take advantage
of much lower international calling rates, especially to Mexico. One phone line, (818) 763-9329, was
to remain with AT&T.

On July 23,2020, AT&T sent an “Order Confirmation” confirming that lines (818) 763-4010
and (818) 769-3444 were removed and such changes are “usually activated within 7-10 business
days” of the request. The letter advised Ed to call if there were “any discrepancies.” Of course,
given that the letter was correct, Ed did not call. A copy of the letter is enclosed.

Thereafter, the phone lines continued to operate normally, and Ed and family continued to
use their phones as normal, including multiple international calls to Mexico. Ed and family relied
on the AT&T Order Confirmation letter that the AT&T lines had been removed.

However, despite the July 23, 2020 confirmation that lines (818) 763-4010 and (818) 769-3444
would be removed within 7-10 business days, they apparently were not removed. This resulted
in the following bills being sent to Ed:

- August 17th billing in the amount of $341.87, which was paid on September 17,
2020.

- September 17th billing in the amount of $2,912.19, which was paid on October 17th,
contested, returned by the bank, and is now being re-billed by AT&T; and

- October 17th billing in the amount of $2,817.85, which has been billed and is due on
November 17th.



AT&T Residential Service
November ___, 2020

Page 2

As set out in AT&T’s Order Confirmation letter, lines (818) 763-4010 and (818) 769-3444
were to be removed within “7-10 business days”. Therefore, any charges that were incurred “7-10
business days” after July 23, 2020 and related to those lines are erroneous, disputed and will not
be paid by my clients.

As such, demand is hereby made that you immediately correct and adjust the three AT&T
billings referenced above as follows:

- August 17th billing in the amount of $341.87. Correct to ensure that the only
remaining portion due is applicable to the single since line remaining with AT&T,
namely, (818) 763-9329. Any credit after adjustment of this billing can be applied
to the account;

- September 17th billing in the amount of $2,912.19 Correct to ensure that the only
remaining portion dueis applicable to the singe line remaining with AT&T, namely,
(818) 763-9329;

- October 17th billing in the amount of $2,817.85, which has been billed and is due on
November 17th. Correct to ensure that the only remaining portion due is applicable
to the singe line remaining with AT&T, namely, (818) 763-9329;

Finally, a copy of this letter is being sent to the California Public Utilities Commission as
well.

We look forward to receipt of new, corrected invoices for August, September and October,
and an amicable resolution to this matter.

Very truly yours,
AJALAT & AJALAT

Lawrence A. Ajalat

LA
CC: Clients
CALIFORNIA PUBLIC UTILITIES COMMISSION (CPUC)
Consumer Affairs Branch
505 Van Ness Avenue, Room 2003
San Francisco, CA 94102

ENCLOSURE - COPY OF AT&T CANCELLATION LETTER
AT&T Letter - 11-2020.wpd



STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
320 W. 4th STREET, SUITE 520
LOS ANGELES, CA 90013

January 28, 2021

Ed Loccisano
4724 Forman Ave
Toluca Lake CA 91602

Subject: Commission File No: 522817 for Complaint with AT&T California
Dear Ed Loccisano:

The Consumer Affairs Branch (CAB) of the California Public Utilities Commission has completed its review of
your complaint against AT&T California (AT&T) As part of the review, CAB considered the information that you
provided, the information that AT&T provided to us about your account and applicable codes, orders and tariffs.

In your complaint you expressed concern regarding continued charges by utility after the release to port to anothe
provider. AT&T investigated and reported their responsibility is to ensure that each Local Service Request
received is processed in accordance with regulatory and industry guidelines. As such, AT&T stated their records
show the Porting process was initiated as the numbers in question were ready for release and available to the
new service provider. However, the utility was unable to locate a Local Service Request in agreement with the
new provider for the telephone numbers in question and there was no contact from you regarding service status.
Thus, the numbers remained active and continued to bill. According to the utility, your calls oscillated between
domestic and long-distance calls, with no payments for September 17, 2020, to November 17, 2020. Further,
AT&T explained they spoke with you on December 4, 2020, with advice to contact the new service provider to
initiate the porting process. The utility informed CAB they attempted to follow up with your attorney and provided
direct contact information to address any questions or concerns.

Based on the review of this information, CAB did not findAT&T in violation of the rules or regulations of the Public
Utilities Commission. If you disagree with this result, you may either provide new evidence or appeal. Detailed
instructions for sending new evidence or an appeal are attached. You must file within 15 days of this letter and
include supporting documentation. Please provide any information you believe contradicts the utility’s
representations.

Sincerely,

Wanton Burks
Consumer Affairs Branch
1-800-649-7570



February 11, 2021

Ed Loccisano
4724 Forman Ave
Toluca Lake, CA 91602

Public Utilities Commission
320 W. 4" Street, suite 520
Los Angeles, CA 90013

REQUEST TO CONSIDER NEW EVIDENCE

Re: Our informal complaint number: 522817
CAB Representative: Wanton Burks

New evidence:

In your response, you claimed that “However, the utility was unable to locate a
Local Service Request in agreement with the new provider for the telephone
numbers.”

1) Iam including a “Change of Service Confirmation” email sent to my son, Louis
Loccisano, on July 22, 2020, the day | made the request to transfer the numbers in
guestion. Perhaps the reason this was difficult to locate is because | transferred
the new phone numbers to my son’s existing Spectrum account on that day. His
name is Louis Loccisano and his Spectrum Account 8448200188133994---this is
the account the phone numbers would have been added to.

2) Consistent with the phone numbers being transferred from ATT to Spectrum,
which | (along with my son Louis) initiated on July 22, 2020, you will notice that
Spectrum’s subsequent bill for August 17, 2020 included the 2 phone numbers in
question—(818)763-4010 and (818)769-3444. This also shows that Spectrum not
only received our Local Service Request, but they acted upon it. Importantly,
AT&T also charged us for this same time period. |am including the August 17,



2020 bills for both Spectrum and AT&T so you can see we were “double billed.”
In fact, this “double billing” from both Spectrum and AT&T happened until
January 2021 (just recently), when AT&T decided to disconnect our services, long
after we requested this be done.

| would like the $6,436.34 that AT&T claims we still owe them for this disputed
time period expunged, as well as the $341.87 that we paid for the August 17" bill
returned to us.

Thank you,

Edmund Loccisano

Encl:
1) July 22, 2020 email showing proof of Local Service Request

2) August 17, 2020 bill from Spectrum; August 17, 2020 bill from ATT---showing
we were billed twice for the same time period.

3) October 17, 2020 bill for both Spectrum and ATT; November 17, 2020 bill for
both Spectrum and ATT---showing a continued pattern of double billing.

CC: Lawrence Ajalat (Ajalat & Ajalat, LLP), Attorney at Law
e-mail: Larry@AjalatLaw.com




STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
320 W. 4th STREET, SUITE 520
LOS ANGELES, CA 90013

March 11, 2021 File No:522817

Ed Loccisano
4724 Forman Ave
Toluca Lake CA 91602

Dear Mr. Loccisano,

The Consumer Affairs Branch (CAB) received your informal appeal of your case, File No:522817. Our letter
closing your case informed you that for the Consumer Affairs Branch to consider an appeal you must show that
CAB made one of three specific types of errors: CAB made a mistake in the facts in the case, CAB made a
mistake in the laws in the case or that CAB made a mistake by not considering evidence that would have resultec
in a favorable finding in your case. You were also required to show that correction of CAB's error would
necessarily result in a favorable disposition of your complaint.

What you sent us did not fulfill these requirements. Your appeal is therefore denied.

However, the additional information provided was sent to AT&T to see if any movement towards a resolution
could be reached. The utility responded; As previously stated, the port request was not completed by the third-
party company. AT&T records reflect Mr. Loccisano was not billed for monthly traditional home phone service;
however, he was billed $6,415.90 for International long-distance calls andmobile termination fees prior to the
telephone numbers being disconnected. On 02/23/2021, AT&T spoke with Mr. Loccisano and shared these
findings. AT&T advised Mr. Loccisano the charges are valid, and no adjustment is warranted.

Please note that your informal complaint is closed, and CAB will no longer be involved with this matter. You have
the option to pursue this matter further by seeking legal counsel and/or pursuing the matter in a court of
competent jurisdiction as provided in Public Utility Code 2106. Since you have exhausted your informal appeals,
you may wish to file a formal proceeding. As such, we are enclosing the instructions for filing a formal complaint,
aka Expedited Complaint Procedure (see attached). If you decide to take the formal route, contact the Public
Advisor’s Office (see number in the following) for assistance and/or or filing it electronically at
(http://www.cpuc.ca.gov/efile/) or by mailing the attached.

Public Advisor's Office

505 Van Ness Ave

San Francisco, CA 94102

Telephone: (866) 849-8390 E-mail: public.advisor@cpuc.ca.gov

On behalf of CAB, we appreciate being given the opportunity to help although we provided limited relief.

Respectfully,

Wanton Burks
Consumer Affairs Branch



STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
320 W. 4th STREET, SUITE 520
LOS ANGELES, CA 90013

Rebekah Singleton, Supervisor
1-800-649-7570
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